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CHA To Offer Program 
On Making A Business 
Case For Quality 
Improvement 
Legislative Update 

y about a month remaining in 
lar 2005 legislative session of 
ecticut General Assembly, 
egotiations between the 

f the Appropriations Committee 
Secretary of the Office of 
d Management have begun in 

   

otiations center around the 
d spending called for in the 
iations Committee's budget, 
 more than Governor M. Jodi 
 included in her budget 
l.  With many variables – 
 the final amount of the 
ear’s budget surplus – still 
cussed, it is uncertain what 

ome of the negotiations will be. 
terim, CHA and its member 
 will continue to urge the 

tration and legislators to make 
’s 30 not-for-profit acute care 
 a priority in their budget 

tions. 

Hospitals Celebrate  
“A Calling To Care” 

k, hospitals across Connecticut
nation joined in celebrating 
l Hospital Week” (May 8-14).   
e for this year’s week-long 

ion was "A Calling to Care," 
 hospitals with an opportunity 
ate the power of care in their 
ities and to spotlight the work 
dividuals who provide quality 
ry day. 

s also celebrated “National 
eek” (May 6-12), in recognition

untless contributions the 
nearly 2.2 million practicing 
d nurses make every day to 
munities. 
CHA is proud to join in the national 
celebration of hospitals and the millions 
of nurses and other highly skilled and 
dedicated staff that answer the call of 
caring for their communities every day.
 

 
CHREF PSO Hosts Inaugural Patient 

Safety Symposium At Capitol 
 
On Thursday, the Connecticut 
Healthcare Research and Education 
Foundation Patient Safety Organization 
(CHREF PSO) hosted its inaugural 
Patient Safety Symposium at the 
Legislative Office Building (LOB) in 
Hartford.   
 
The full-day symposium provided PSO 
participants with an opportunity to 
share examples of their patient safety 
projects in a public forum. 
 
State Representative Vickie Nardello, 
one of the key supporters of the state 
quality of care legislation that enabled 
the creation of PSOs, delivered the 
opening remarks for the symposium. 
She noted Connecticut’s leadership in 
patient safety policy and praised the 
PSO for organizing the symposium, 
which facilitated the sharing of patient 
safety information among the state’s 
hospitals. 
 
The symposium featured a presen-
tation by Marge Keyes, M.A., Patient 
Safety Team Leader for the federal 
Agency for Healthcare Research and 
Quality (AHRQ), who summarized her 
agency’s patient safety initiatives, as 
well as presentations from the 
following PSO member hospitals: 
 
 Bradley Memorial Hospital - Ethical 

Decision-Making and Patient Safety 

 Bridgeport Hospital - Patient Safety 
Rounds:  Can You Hear Me Now? 
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John Dempsey Hospital - The Significance of 
Patient Safety 

Eastern Connecticut Health Network - Fire Safety 
in the Perioperative Setting 

Norwalk Hospital – Including the Patient in Patient 
Safety 

The Stamford Hospital - The Clinical and 
Economic Impact of Glycemic Control in Critically 
Ill Patients  

Hospital of Saint Raphael - Failure Mode and 
Effects Analysis of a Computerized Unfractionated 
Heparin Nomogram 

Waterbury Hospital - Effects of Preventive Nursing 
Measures to Reduce the Incidence of Ventilator 
Associated and Nosocomial Pneumonia in ICU 
Patients 

Yale-New Haven Hospital - Improving Compliance 
with Hand Hygiene 

addition to several of the hospitals listed above, the 
lliam W. Backus Hospital, Day Kimball Hospital, 
eenwich Hospital, Hartford Hospital, Charlotte 
ngerford Hospital, Middlesex Hospital, MidState 
dical Center, New Britain General Hospital, New 

lford Hospital, Saint Francis Hospital and Medical 
nter, St. Vincent’s Medical Center, and Connecticut 
spice provided table displays on their patient safety 
iatives in the Concourse between the LOB and the 
pitol. 

re information on the event, including a compilation 
written project descriptions that were distributed at 
 symposium, will be posted on a new CHREF PSO 
bsite, which will be launched later this month. 

ChimeData Publishes Fact Sheet 
On Hospital Quality Reporting 

er the past few years, Connecticut hospitals have 
veloped a national reputation for their leadership in 
ality and performance reporting.  What’s more, their 
rformance also leads the way, according to a new 
imeData Fact Sheet on hospital quality reporting 
blished this week. 

e Fact Sheet compares Connecticut hospitals’ 
rformance on the quality measures reported on the 
spital Compare website to hospitals across the 
untry, noting how the most recent quarter of data on 
 Hospital Performance Reporting section of CHA’s 
bsite indicate that Connecticut hospitals are 
ntinuing to improve their performance. 
Deadline Monday For CHA Essay Contest 

ere’s still time to submit entries for CHA’s 2005 
althcare Heroes” Essay Contest, which will be 
epted throughout the day on Monday, May 16, 
5.   The theme of this year’s contest is 
swering the Call.”  CHA is seeking essays and 
er written submissions from all healthcare 
fessionals about how healthcare is not only a 
eer, but also a calling, and/or how they answer 
 call of service to their communities every day.   

tries can be of any length and format and may be 
ed or mailed.  For official contest entry materials, 
to read previous year’s winning entries, go to the 
althcare Career Center” section of the CHA 

bsite.  For additional information on this year’s 
test, contact Ken Roberts, Director, Communica-
s, at (203) 294-7213 or robertsk@chime.org.  

CHA To Offer Program On Making 
A Business Case For Quality Improvement 

 is almost intuitive to think that improvements in 
uality can result in improved financial performance, 
nd indeed, almost every industry has embraced 
is principle for many years.  Less intuitive, 

owever, is the process of making a compre-
ensive “business case” for quality initiatives. 

o help its members assess and articulate the 
ositive financial performance outcomes that can 
sult from quality improvement initiatives, CHA 
ill offer Making the Business Case for Quality 
provement from 9:00 a.m. - 4:00 p.m. Thursday, 

une 2, 2005. 

his program will help clinicians and others 
volved in quality improvement initiatives 
nderstand: 

 How to make the connections between quality 
improvement and financial outcomes 

 The four principal effects of quality 
improvement 

 The distinction between important financial 
concepts  

 Identifiable vs. achievable results 
 How to make the “business case” 

o register, or for more information on this program, 
isit the education section of the CHA website or 
ontact Rhonda Bates at (203) 294-7267 or 
ates@chime.org.  

http://www.cthosp.org/ChimeData/documents/HospitalQualityReporting.pdf
http://www.cthosp.org/Career/HC_Heroes.html
http://www.cthosp.org/Career/HC_Heroes.html
mailto:robertsk@chime.org
http://www.cthosp.org/occal/EP_chrono.asp
mailto:bates@chime.org

