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April 24, 2008

Experts Respond to 
Commonwealth Fund/“Modern 
Healthcare” Healthcare Opinion 
Leaders Survey 
 
Joint Commission Report 
Released 
 
The Centers for Medicare and 
Medicaid Services (CMS) 
Releases New Medicare 
Conditions for Coverage 
 
Save the Date! 
 
 
 

Fiscal Year 2009 Budget 
Projections Announced,  

Surplus Shrinks 

state’s projected budget surplus 
e current fiscal year has shrunk 
 estimated $15.7 million, down 
 a projection of $263 million in 
ary, according to the Governor's 
e of Policy and Management 
).  The drop in revenue will 

ide a challenge for legislative 
ers and the Rell Administration 
ey enter into FY 09 budget 
tiations.  

letter, Governor Rell warned 
lative leaders that although 
ecticut's economy appears 
ger than that of other states, 
lators must be "extremely 
ent about any new state 
ding or new or enhanced 
rams." 

cent days, OPM lowered its 
ates on the real estate 

eyance tax by $5 million as the 
estate market continues to slow, 
payments from the two Indian 
os were lowered by $6.1 
n.   

 of the largest budget items is 
oximately $1.4 billion for nursing 
es, which are expecting a 1 
ent increase in the new year 
mmended by the budget-writing 
opriations Committee.  
nwhile, lawmakers have been 
g for millions of dollars for 

ing increases to provide better 
ity care at the homes. 

 will continue to engage in 
ersations with budget and 
lative leaders during the last two 
s of the session to ensure any 
ases in Medicaid 
bursement rates are maintained 
in FY 09.  Any budget agreement must 
be reached before the legislative 
session ends on May 7, 2008. 
 

 
Connecticut House Speaker James 

Amann Announces Retirement 
 
On Wednesday, April 23, 2008, 
Connecticut House Speaker James 
Amann (D-Milford) surprised 
colleagues by announcing that he will 
not seek reelection to the 118th District 
House seat he has held since 1990.  
The announcement was made at the 
beginning of the House session, a time 
generally reserved for introductions of 
special guests visiting the House 
Chamber.  His announcement stunned 
many political observers. 
 
Speaker Amann, who is considering a 
run for Governor, has been a strong 
supporter of hospitals and healthcare.  
 
The Speaker’s announcement will 
spark a leadership race in the House 
Democratic Caucus.  CHA will provide 
additional details as the process 
unfolds. 
 

 
Reminder: CHA’s 2008 Annual 

Awards Nominations Due 
 
Nomination forms and related 
materials for the Community Service 
Award, the John D. Thompson Award, 
and the “Healthcare Heroes” Essay 
Contest are due Friday, May 2, 2008.  
 
The presentation of awards is an 
important part of the CHA Annual 
Meeting on Tuesday, June 17, 2008, 
and a valuable opportunity to 
showcase Connecticut hospital and 
staff achievements.   
 
Please note that there is a three-year 
period of ineligibility for previous 

http://www.cthosp.org/documents/RellLetter4-22.pdf


Community Service Award winners, and a for coverage for outpatient dialysis centers 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

two-year period of ineligibility for previous 
John D. Thompson Award winners. 
 
Please contact Leslie Gianelli, CHA’s 
Director of Communications and Public 
Affairs, at (203) 294-7213 or 
gianelli@chime.org with any questions.  
Click here for more award information. 
 
 

Experts Respond to Commonwealth 
Fund/“Modern Healthcare” HealthCare 

Opinion Leaders Survey 
 
Nearly nine out of 10 expert respondents to 
the latest Commonwealth Fund/ “Modern 
Healthcare” Health Care Opinion Leaders 
Survey said fundamental organizational 
changes in the quality of United States 
healthcare and its delivery to patients is a 
necessity.  Only 8 percent said modest 
changes to the healthcare delivery system 
would be sufficient, and none of the experts 
said no changes were needed. 
 
The healthcare experts agree that if 
hospitals, practices, and providers work 
together to create a more organized delivery 
system with better access to care, care 
coordination, and health information 
exchanges, it would be more likely to deliver 
quality, patient-oriented care.   
 
 

Joint Commission Report Released 
 
On Monday, April 21, 2008, the Joint 
Commission released One Size Does Not Fit 
All: Meeting the Health Care Needs of 
Diverse Populations, a report that urges 
healthcare organizations to assess their 
ability to meet patients’ unique cultural and 
language needs.  The report offers 
organizations ways to overcome challenges 
when providing healthcare in a complex 
environment, and a self-assessment tool for 
initiating discussions about the needs, 
resources, and goals for providing the 
highest quality care to every patient. 
 

 
The Centers for Medicare and Medicaid 
Services (CMS) Releases New Medicare 

Conditions for Coverage 
 
CMS has released new

that impose significant new requirements 
related to infection control, quality 
improvement, and patients’ rights.  With a 
focus on the patient and outcomes of care, 
the final rule adopts updated American 
Association for Medical Instrumentation 
water quality guidelines; requires 
defibrillators in every dialysis facility; 
incorporates sections of the 2000 Life 
Safety Code; includes new qualification 
and training requirements for personnel; 
requires a comprehensive patient 
assessment; requires a personalized 
patient plan of care; and expands patient 
right protections.  Most of the conditions 
are effective October 14, 2008; for certain 
conditions, facilities have longer to comply.
 
 

Save the Date! 
 

IDEAL Outpatient Coding Model:  
The Essence of Compliance 

 
Keeping up with complex and rapid 
changes that affect outpatient 
reimbursement is a daunting task. On 
Thursday, May 1, 2008, CHA will host 
IDEAL Outpatient Coding Model: The 
Essence of Compliance, from 9:00 a.m. – 
2:30 p.m.; registration is at 8:30 a.m.  This 
program will focus on developing tools, 
techniques, and strategies for achieving 
revenue integrity.  Health Information 
Management professionals including 
directors, managers, coders, internal 
auditors, compliance officers, and 
reimbursement analysts should attend.  
Andrea Clark, educator, author, and 
speaker who lectures widely on coding and 
billing systems, will present the program.  
 
For more information, contact Susan 
Distasio at (203) 294-7257 or 
distasio@chime.org. To register, click 
here.  
 

Achieving Excellence in Quality and 
Patient Safety Approved for 21.5 CE 

Hours 
   
Achieving Excellence in Quality and 
Patient Safety, a four-session education 
and training curriculum for professionals in 
 Medicare conditions 
quality improvement and patient safety, 
has been approved for 21.5 continuing 

mailto:gianelli@chime.org
http://www.cthosp.org/documents/AllAwards08.pdf
http://www.jointcommission.org/NewsRoom/NewsReleases/nr_04_21_08.htm
http://www.jointcommission.org/NewsRoom/NewsReleases/nr_04_21_08.htm
http://www.jointcommission.org/NewsRoom/NewsReleases/nr_04_21_08.htm
http://edocket.access.gpo.gov/2008/pdf/08-1102.pdf


 

education credits by the National Association 
for Healthcare Quality (NAHQ).  The program 
begins on Tuesday, May 6, 2008.  Developed 
by CHA’s Patient Safety Organization (PSO), 
this hands-on training is designed to provide 
front-line quality professionals with innovative 
tools and up-to-date information that will help 
them drive improvements in quality and patient 
safety for their organizations.  
 
The dates and times for all four sessions of the 
curriculum are:  
   
Session One: Tuesday, May 6, Building the 
Foundation. Registration: 8:00 a.m. – 8:30 
a.m.; Program 8:30 a.m. – 1:00 p.m.  
   
Session Two: Wednesday, May 21, 2008, 
Innovative Tools, Models, and Techniques for 
Quality Improvement. Registration: 8:00 a.m. –
8:30 a.m.; Program 8:30 a.m. – 4:00 p.m.  
   
Session Three: Wednesday, June 4, 2008, 
Effectively Using Process Improvement Tools 
and Data Analysis to Drive Quality 
Improvement. Registration: 8:00 a.m. – 8:30 
a.m.; Program 8:30 a.m. – 4:00 p.m.  
   
Session Four: Wednesday, June 25, 2008, 
Achieving Excellence: Presentation and 
Celebration. Registration: 8:00 a.m. – 8:30 
a.m.; Program 8:30 a.m. – 2:00 p.m.  
   
Since participants in the curriculum will be 
applying the tools and skills they learn to an 
assigned project, participation in the entire 
training curriculum is strongly encouraged.  
   
For more information, contact Susan Distasio 
at (203) 294-7257 or distasio@chime.org. To 
register, click here.  
 

Labor Relations Management Basics 
   
On Tuesday, May 6, 2008, CHA will host 
Labor Relations Management Basics from 
9:00 a.m. – 12:00 p.m.; registration begins at 
8:30 a.m.  This half-day session is the fourth 
program in CHA's regulatory series, designed 
to assist managers responsible for addressing 
regulatory issues and challenges.  The 
program will provide an overview of all 
pertinent labor laws, as well as the rights of 
management, employees, and unions.  The 
focus will be on maintaining a union-free 
environment or ensuring a positive work 
environment with a contract, by respecting 
employee rights and implementing sound 
employee relations strategies.  
   
The speakers for this program are Jack 
Haskell, CPCM, Executive Vice President and 
COO of Adams, Nash, Haskell & Sheriden, 
Inc.; and Peter Lefeber, Partner, Wiggin and 
Dana, and former Chair of the firm's Labor and 
Employment Department.  
   
For more information, contact Susan Distasio 
at (203) 294-7257 or distasio@chime.org. To 
register, click here.  
 

CHA's Annual Meeting 
   
CHA's Annual Meeting will be held on 
Tuesday, June 17, 2008, at the Aqua Turf 
Club. Entertainment will be provided by the 
Capitol Steps. For more information, contact 
Susan Distasio at (203) 294-7257 or 
distasio@chime.org.  
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