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April 23, 2004

 
Healthcare 2004 Trade 
Show is Next Week 
 
Hospital of Saint 
Raphael Launches 
Spanish-Language 
Website 
 

Educational Program 
Focuses on Best 
Practices for Retention 
Experts Discuss ED Crowding 
at Educational Summit 

arly 50 emergency department (ED) 
ectors and other hospital officials 

tended CHA’s one-day summit 
esday on Overcoming the Challenge

 Emergency Department Crowding. 

faculty of national healthcare 
perts, including several practicing 
ergency department physicians, 

vered a range of options related to 
eviating ED crowding, with an 
phasis on the link between overall 
spital capacity and ED capacity.  
e speakers offered a variety of 
ights and recommended practices, 

 aimed at resolving hospital 
owding issues. 

eanwhile, the American Hospital 
sociation (AHA) surveyed 28 
spitals in Kentucky, Oregon, 
nnsylvania, and Texas to follow up 
 a 2002 study that found that nearly 
% of urban hospital EDs are at or 
er capacity, with more than half 
porting diversions.  The new study, 
ich was conducted by the Lewin 
oup for AHA, confirms that hospital 
pacity continues to be a significant 
allenge.  The study is available at 
w.aha.org under “What's New.” 

 Connecticut, high volume rates in 
e state’s EDs persist, while the 
onth-to-month ED statistics continue 
 show dramatic fluctuations in 
mand for services, according to the 
R Trend Summary 2004, which is 

ailable on the CHA website at 
w.cthosp.org. 
Entry Deadline Nears for Awards, 
Healthcare Heroes Essays 

he deadline for entries for the John 
. Thompson Award for Excellence 

n the Delivery of Healthcare 
hrough the Use of Data, the 
onnecticut’s Hospital Community 
ervice Award, and the 2004 
ealthcare Heroes essay contest is 
riday, April 30, 2004. 

he theme of this year’s essay contest, 
Miracles Start with Caring Hearts,” 
oincides with the theme for the 2004 
ational Hospital and Healthcare 
eek celebration.  CHA is seeking 

ubmissions of any length and format 
rom all areas of healthcare, including 
irect patient care areas such as 
ursing, radiology, and pharmacy, as 
ell as non-patient care areas.  Copies 
f the CHA Healthcare Heroes flier, 
ntry form, and contest rules are 
vailable on CHA’s website at 
ww.cthosp.org. 

or more information on the awards or 
dditional copies of award materials, 
ontact Ken Roberts at (203) 294-7213 
r robertsk@chime.org.  

Nearly 1,400 Hits Recorded 
for Performance Reporting Website

he new Hospital Performance 
eporting section of the CHA website 
as recorded nearly 1,400 hits in its 

irst week. 

he new section at www.cthosp.org 
rovides performance data on 
onnecticut’s 29 not-for-profit acute 

http://www.aha.org/
http://www.cthosp.org/ChimeData/PCR/PCR Trend Summary 2004.pdf
http://www.cthosp.org/Career/HC_Heroes.html
mailto:robertsk@chime.org
http://www.cthosp.org/Quality/HPR.html


 

 
care adult hospitals in a consumer-friendly format. 
 
As with the DPH report released last week, the data in 
the website is divided into three categories, based on 
the performance of Connecticut’s adult acute care 
hospitals in treating three of the most common 
medical conditions requiring hospitalization — heart 
attack, heart failure, and pneumonia.  
 
The website also features graphs for each of 10 
separate performance measures (five for heart attack, 
two for heart failure, and three for pneumonia), as well 
as a composite graph for each of the three conditions.
 
 

CHA to Host Cover the Uninisured Week 
Roundtable Discussion at LOB  

 
CHA has scheduled a roundtable discussion on 
healthcare coverage issues to include hospital 
officials, legislative leaders, and others from 10 a.m. to 
noon Tuesday, May 11, 2004.  The event will be held 
at the Legislative Office Building (LOB) in Hartford. 
 
 

Healthcare 2004 Trade Show is Next Week 
 
The CHA Healthcare 2004 Trade Show, scheduled for 
Thursday, April 29, 2004, will showcase products, 
services, and equipment for the healthcare industry, 
with more than 100 exhibit booths planned, along with 
a variety of educational sessions for healthcare 
professionals. 
 
The trade show’s itinerary is: 
 
9:00 a.m. - 10:00 a.m. - Keynote Presentation by Tim 
Richardson 
10:00 a.m. - 3:00 p.m. - Exhibits Open / Educational 
Programs 
11:30 a.m. - 1:00 p.m. - Lunch (Exhibits Remain Open)
3:00 p.m. - 4:00 p.m. - Networking Cocktail Reception
 
Admission is free and restricted to healthcare 
professionals.  For more information, or to register, go 
to CHA’s website at www.cthosp.org, or contact 
Rhonda Bates at (203) 294-7267 or bates@chime.org.
 
 

Hospital of Saint Raphael Launches 
Spanish-Language Website 

 
The Hospital of Saint Raphael in New Haven has 
launched a Spanish-language website at 
http://www.strafespanol.com/. 
 
The website includes contact information for key 
departments and services, a physician referral service, 
a calendar of events, directions to the hospital, and a 
special section for senior citizens.  The website’s 
free referral service helps visitors find doctors based 
on specialization, location, insurance participation, 
gender, and language preference. 
 
The calendar highlights community events 
conducted in Spanish or attended by Spanish-
speaking healthcare professionals.  The calendar 
also highlights exercise programs designed for 
senior citizens that are conducted in Spanish.   
 
Latinos are among the fastest growing population 
groups in Greater New Haven.  New Haven 
County’s Latino population grew more than 50 
percent between the 1990 census and 2000 census. 
“We plan to increase content and functionality to 
meet additional needs of the growing Latino 
population,” said Penny Crump, Web Communications 
Specialist for the Hospital of Saint Raphael. 
 
 

Educational Program Focuses 
on Best Practices for Retention 

 
CHA will offer an educational program on 
employee retention, with six hospitals providing 
examples of initiatives designed to improve 
retention rates. 
 
The program, Employee Retention:  A Focus on 
Best Practices, will be held from 9:00 a.m. - 4:30 
p.m. Friday, May 21, 2004. 
 
Representatives of Florida, Wisconsin, Iowa, 
New York, and Connecticut hospitals will share 
their retention best practices, which include 
initiatives such as:  shared governance; a school 
for employees; a program combining employee 
wellness, assistance, and development; providing 
incentives and training for supervisors to change 
their leadership style; and Magnet recognition. 
 
This program has been approved for 7.5 hours of 
continuing nursing education (contact hours). 
CHA, through its Connecticut Healthcare 
Research and Education Foundation (CHREF), is 
an Approved Provider of Continuing Nursing 
Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the 
American Nurses Credentialing Center’s 
Commission on Accreditation. 
 
For more information, visit the CHA website at 
www.cthosp.org or contact Rhonda Bates at 
(203) 294-7267 or bates@chime.org.  

http://www.cthosp.org/Education/Healthcare2004.html
mailto:bates@chime.org
http://www.strafespanol.com/
http://www.cthosp.org/Education/Education.asp
mailto:bates@chime.org

