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Finance Committee Removes 
rovision That Threatens Hospital 

Property Tax Exemption 

sterday, the General Assembly’s 
ance Committee removed a 
vision of a bill that would have had 
evastating impact on the financial 
bility of Connecticut’s not-for-profit 
spitals.  Section 4 of SB 562, An 
t Concerning The Conversion Of 
nprofit Hospitals threatened to 
prive hospitals of the property tax 
mption that currently exists under 
te law.   

A applauds the Committee’s 
cision.  The property tax exemption 
 critical resource to assist hospitals 
aintaining a public system of 

althcare, and the state has effective 
perty tax exemption oversight 

eady in place.  The deleted section 
uld have run counter to the state’s 
g-established public policy of 
porting and funding hospitals so 
t they may maintain access to direct 
e that is available to all patients — 

 hours a day, 7 days a week — 
ardless of ability to pay. 

DPH Issues 
Hospital Performance Report 

e Department of Public Health 
H) has released a report to the 

neral Assembly that provides 
parative information about hospital 

rformance in Connecticut. 

e report, which was distributed to 
islators Tuesday and is available at 
w.dph.state.ct.us, compares the 

rformance of Connecticut’s adult 
te care hospitals in treating three of 
 most common medical conditions 
requiring hospitalization — heart 
attack, heart failure, and pneumonia.   
 
The performance report uses the same
10 clinical indicators for those three 
conditions that are used in the National 
Voluntary Hospital Reporting Initiative, 
a joint effort led by the American 
Hospital Association (AHA) and the 
Centers for Medicare & Medicaid 
Services (CMS).  Connecticut was the 
first state to achieve 100 percent 
participation by its hospitals in this 
initiative. 
 
The DPH hospital performance report 
is the product of a special partnership 
between CMS and DPH.  In addition to 
this initial report, Connecticut hospitals 
are participating in the development of 
a standardized hospital patient 
experience survey known as HCAHPS. 
A pilot test of a 68-question survey 
pertaining to patients’ hospital 
experiences has been conducted in 
Connecticut, and the results are being 
used, along with results from three 
other states, to develop a core set of 
patient experience questions that will 
be included in the next phase of CMS’ 
National Voluntary Hospital Reporting 
Initiative.  
 
Connecticut’s hospitals are committed 
to continuing to work with CMS, DPH, 
and others to refine the collection and 
reporting of hospital performance data 
to give consumers better information to 
use in making healthcare decisions. 
 
 

CHA Website Features 
Hospital Performance Data 

 
As part of their commitment to public 
accountability, Connecticut’s 29 not-
for-profit acute care adult hospitals 

http://www.dph.state.ct.us/


 

 

 
have posted their performance data on a new Hospital 
Performance Reporting section of the CHA website at 
www.cthosp.org, in a consumer-friendly, easy-to-read 
format. 
 
As with the DPH report released this week, CHA has 
segmented the data into three categories, based on 
the performance of Connecticut’s adult acute care 
hospitals in treating three of the most common 
medical conditions requiring hospitalization — heart 
attack, heart failure, and pneumonia.  
 
The website also features graphs for each of 10 
separate performance measures (five for heart attack, 
two for heart failure, and three for pneumonia), as well 
as a composite graph for each of the three conditions. 
The website was designed to meet the needs of the 
healthcare consumer, and includes explanations of 
what the data means, why it is important, and 
questions patients can ask of their hospital and 
healthcare providers if they do not receive the 
recommended treatment for heart attack, heart failure, 
and pneumonia. 
 
“We’re proud of the leadership of Connecticut’s not-
for-profit hospitals in performance reporting,” said 
Jennifer Jackson, President and CEO of CHA.  “This 
new website is yet another example of their 
commitment to public accountability.”  
 
 

CHA Healthcare 2004 Trade Show 
Save the Date:  Thursday, April 29, 2004 

 
The CHA Healthcare 2004 Trade Show will showcase 
products, services, and equipment for the healthcare 
industry, with more than 100 exhibit booths planned.  
The trade show will also feature a variety of 
educational sessions for healthcare professionals. 
 
Admission is free and restricted to healthcare 
professionals.  Visit CHA’s website at www.cthosp.org 
to register.  For details, please contact Rhonda Bates 
at (203) 294-7267 or bates@chime.org. 
 
 

Deadline Approaches 
for Healthcare Heroes Essays 

 
The deadline for entries for the 2004 Healthcare 
Heroes contest, CHA’s annual essay contest on the 
unique rewards of healthcare careers, is Friday, April 
30, 2004. 
 
The theme of this year’s contest, “Miracles Start with 
Caring Hearts,” coincides with the theme for the 2004 
National Hospital and Healthcare Week celebration.  
The 2004 Healthcare Heroes contest is devoted to 
essays and other written submissions about 
healthcare miracles – both big and small – and the 
healthcare professionals who help make them 
happen every day at Connecticut’s hospitals.  
 
CHA is seeking submissions of any length and 
format from all areas of healthcare, including direct 
patient care areas such as nursing, radiology, and 
pharmacy, as well as non-patient care areas.  
Copies of the CHA Healthcare Heroes flier, entry 
form, and contest rules are posted on CHA’s 
website at www.cthosp.org. 
 
Ten individuals whose entries are selected by the 
panel of judges will each receive a $100 cash prize, 
as well as an invitation to the CHA Annual Meeting 
in June.  Winners will be announced during National
Hospital and Healthcare Week, May 9-15, 2004. 
 
 

CPTV Series on Caring for Elderly Continues 
 
The fourth installment of a Connecticut Public 
Television (CPTV) series on seniors and their 
families will feature segments on preventing falls 
and how seniors can add to their income. 
 
The 10-part series, Seniors:  Living a Quality Life, 
continues at 9:00 p.m. Thursday, April 22, 2004. 
 
 

Forum Covers Practical Approaches 
to Corporate Compliance 

 
CHA, in collaboration with Pricewaterhouse-
Coopers, will offer an educational forum on 
Perspectives and Practical Approaches to 
Corporate Compliance from 8:30 a.m. - 4:30 p.m. 
Tuesday, May 11, 2004. 
 
The full-day forum features discussions of joint 
venture agreements, the Sarbanes-Oxley Act of 
2002, transfer DRGs, and several other hot 
topics, with speakers from the Centers for 
Medicare & Medicaid Services (CMS), the Office 
of the Inspector General for Health and Human 
Services, and the Department of Justice. 
 
This forum will be particularly valuable for 
hospital compliance officers and staff, CFOs, 
CEOs, in-house counsel, internal auditors, health 
information management staff, and patient 
accounting staff. 
 
For more information, visit the CHA website at 
www.cthosp.org or contact Rhonda Bates at 
(203) 294-7267 or bates@chime.org.  
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