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April 15, 2005

First 100 Trade Show 
Attendees To Receive 
Best-Selling Business 
Book 
 
CHA’s Brady To 
Participate In Patient 
Safety Fellowship 
Program 
 
CHA To Offer Change 
Management Program 
Hospital Day At The Capitol 
A Success 

necticut hospital leaders met with 
bers of the state’s General 

embly throughout the day 
terday during CHA’s annual 
pital Day at the Capitol, which 
cluded with a CHA-sponsored 
ning reception. Attendees of the 
ption included several hospital 
s, Lieutenant Governor Kevin 

livan, House Majority Leader 
istopher Donovan (D-Meriden), 
uty Speakers Emil "Buddy" 
bello (D-Meriden), Marie Kirkley 
 (D-Hartford) and Robert Godfrey 
anbury), Senate Minority Leader 

is DeLuca (R-Woodbury), and 
ir of the Labor Committee Kevin 
n (D-Montville). 

h year, CHA and leaders from 
necticut’s 30 not-for-profit acute 
 hospitals gather in Hartford to 
t with members of the hospitals’ 
l legislative delegations to discuss 
es such as preserving healthcare 
erage and access, hospital 
bursement, medical liability 

tem reform, and other important 
ponents of CHA’s Legislative 
nda. 

eral CHA member hospitals also 
ticipated in a health fair held along 
Concourse between the Legislative 
ce Building (LOB) and the State 
itol from 10:00 a.m. - 4:00 p.m.  
viding various health screenings 
 informational displays about their 
pitals were:  The William W. 
kus Hospital, Bridgeport Hospital, 
bury Hospital, Day Kimball 
pital, John Dempsey Hospital/ 

onn Health Center, Griffin Hospital, 
tford Hospital, Middlesex Hospital, 
State Medical Center, New Britain 
eral Hospital, Saint Francis 
pital and Medical Center, and 

e-New Haven Hospital.  
 
Connecticut Hospitals’ 

Financial Struggles Continue 
 
Despite modest improvements in some 
individual hospitals’ bottom lines, 
Connecticut hospitals as a group 
continued to struggle financially last 
year, according to Fiscal Year (FY) 
2004 consolidated operating results for 
the state’s 31 acute care hospitals. 
 
A new CHA Advocacy Update on 
Connecticut hospitals’ FY04 
consolidated operating results notes 
that overall, nearly a third (9), of the 
state’s hospitals lost money from 
operations in FY04, compared to 13 
hospitals with negative operating 
margins the year before.  Even when 
the income from the 22 hospitals that 
achieved positive bottom lines in FY04 
is added into the equation, Connecticut 
hospitals’ consolidated operating 
margin was still less than two percent 
(1.54%), well below the 3-5% range 
generally accepted in the healthcare 
field as necessary for long-term 
viability. 
 
Unfortunately, this level of financial 
performance for the state’s hospitals is 
not a recent trend.  Over the past 10 
years, the combined operating margin 
of Connecticut’s acute care hospitals 
has averaged less than 1%.  To reach 
even the low end of the desired 3-5% 
operating margin range, Connecticut 
hospitals would have needed to 
receive an additional $100 million in 
revenue last year. 
 
Hospitals need stable finances to meet 
the healthcare needs of their 
communities by investing in 
information technology, medical 
technologies, nurses and other 
specialized staff, and disaster 
readiness activities.  According to a 
new American Hospital Association 
(AHA) analysis of hospital finances, 
the average first-year cost of 

http://www.cthosp.org/Advocacy/documents/LegislativeAgenda2005.pdf
http://www.cthosp.org/Advocacy/documents/LegislativeAgenda2005.pdf
http://www.cthosp.org/Advocacy/documents/2004Financials.pdf
http://www.ahapolicyforum.org/ahapolicyforum/resources/content/05fragilehosps.pdf


 

 

implementing computerized physician order entry for a 
500-bed hospital is about $7.9 million; and key 
disaster readiness upgrades to a metropolitan hospital 
can total nearly $3 million. 

 
 

Save The Date: 
CHA Annual Meeting 

 
CHA’s 87th Annual Meeting, which will be held 
Wednesday, June 15, 2005, from 3:30 - 7:00 p.m. at 
the Aqua Turf Club in Southington, Connecticut, is the 
premier annual healthcare gathering in Connecticut, 
bringing together nearly 600 hospital CEOs, 
physicians, and other key hospital and healthcare 
decision-makers.   
 
The meeting provides an exclusive setting for the 
state’s most influential healthcare leaders to celebrate 
Connecticut hospitals’ accomplishments, discuss the 
challenges of the future, enjoy first-rate entertainment, 
and network with one another.  The meeting will also 
feature CHA’s annual business meeting and the 
presentation of CHA’s annual awards. 
 
The keynote speech, on humor in politics, will be given
by former U.S. Senator and presidential candidate 
Robert Dole, who is currently completing a book tour 
promoting One Soldier’s Story, a book about his World 
War II experience and recovery. 
 
Invitations to this exclusive gathering will be mailed to 
CHA members later this month. 
 
 

First 100 Trade Show Attendees To Receive 
Best-Selling Business Book 

 
Register now for CHA’s Healthcare 2005 Trade Show 
and be one of the first 100 attendees in order to 
receive a free copy of keynote speaker Stuart Levine’s 
Wall Street Journal best-selling book, The Six 
Fundamentals of Success™: The Rules for Getting It 
Right™ for Yourself and Your Organization.   
 
Levine’s leadership talk kicks off the event at 9:00 
a.m., and the exhibit hall, featuring nearly 100 
vendors, will be open from 10:00 a.m. - 3:00 p.m.   
Registration is free and includes continental breakfast 
and lunch.  More information on this event is available 
on the CHA website. 
 
 

CHA’s Brady To Participate In 
Patient Safety Fellowship Program 

 
Carrie Brady, CHA’s Vice President, Quality and 
Performance Reporting, was recently designated as a 
2005-06 Health Forum Patient Safety Leadership 
Fellow. 
 
Brady, who oversees the activities of the 
Connecticut Healthcare Research and Education 
Foundation (CHREF) patient safety organization, 
will join 39 other 2005-06 Patient Safety Leadership 
Fellows nationwide in an intensive, yearlong 
learning experience that will develop leadership 
competencies and advance patient safety science in 
healthcare through a dynamic, highly participatory, 
and structured learning opportunity. 
 
Fellows will be exposed to a broad array of tools, 
strategies, and methodologies needed to develop 
and implement strategies and practices to improve 
patient safety across the country, and will explore in 
depth the business, cultural, and leadership 
implications and opportunities of embracing cultures 
of safety. 
 
The fellowship is sponsored by several national 
organizations, including the American Hospital 
Association (AHA), the Health Research & 
Educational Trust (HRET), the National Patient 
Safety Foundation (NPSF), the American 
Organization of Nurse Executives (AONE), the 
American Society of Healthcare Risk Management, 
and the Society for Hospital Medicine (SHM). 
 
 

 
CHA To Offer Change Management Program 

 
Successfully implementing an initiative requires 
more than a project plan.  To provide its members 
with the tools needed to anticipate, acknowledge, 
and integrate “people issues” into the plan, CHA 
will offer Managing Change:  The Art of 
Implementation from 9:30 a.m. - 4:30 p.m. 
Tuesday, April 26, 2005.   
 
This final program in the four-part Taking an 
Initiative From an Idea to Reality Series will focus 
on skills necessary to successfully manage 
implementation of new initiatives, with attention 
not only to the business side of the initiative, but 
also to the human side, including employees’ 
aspirations, attitudes, and behaviors, as well as 
those of patients and their families. 
 
To register, or for more information on this 
program, visit the education section of the CHA 
website or contact Rhonda Bates at (203) 294-
7267 or bates@chime.org.  

http://www.stuartlevine.com/aboutBook.html
http://www.stuartlevine.com/aboutBook.html
http://www.stuartlevine.com/aboutBook.html
http://www.cthosp.org/TradeShow/documents/KeynoteFlyerforMembers.pdf
http://www.cthosp.org/occal/EP_chrono.asp
http://www.cthosp.org/occal/EP_chrono.asp

