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April 10, 2008

Robert Trefrey Recognized 
as Grassroots Champion 
 
 
Pressure Ulcer Collaborative 
Holds Second Learning 
Session 
 
 
Save the Date! 
Connecticut Hospitals Attend AHA 
Annual Meeting, Meet With 
Congressional Delegation 

his week, Connecticut hospital leaders 
nd CHA staff attended the American 
ospital Association (AHA) Annual 
eeting in Washington D.C. and met 
ith members and staff of Connecticut's 
ongressional Delegation regarding 
edicaid and Medicare reimbursement, 
s well as other issues of importance to 
ospitals.   

HA President and CEO Rich 
mbdenstock and AHA Executive Vice 
resident Rick Pollack encouraged 
ospital leaders to press lawmakers for 
ction on hospital issues. They outlined 
he AHA advocacy agenda, which urges 
ongress to extend Medicare provisions 
et to expire in June, ensure adequate 
ayments for physicians, financially 
rotect rural providers, and prevent the 
dministration from implementing rules 
hat would cut Medicaid funding to 
ospitals by more than $5 billion over 

ive years. 

T Hospital leaders meet with Senator Lieberman

en. Ron Wyden (D-OR) expressed 
upport for legislation, supported by AHA 
nd CHA, to extend a moratorium on 
edicaid regulations that would cut 
illions of dollars in hospital funding; he 
redicted that this bill would pass.  Kerry 
eems, Centers for Medicare & 
edicaid Services Acting Administrator, 

old hospital leaders that “the future of 
ealthcare depends on pay for 
erformance.” Weems asserted that 
alue-based purchasing, also known as 
ay for performance, is key to controlling 
osts in light of the Medicare trustees’ 
stimate that the Hospital Insurance 
rust Fund will be exhausted in 11 
years.  House Majority Leader Steny Hoyer
(D-MD) called for significant reform to 
strengthen the Medicare and Medicaid 
programs without undermining the 
essential benefits they provide. 
 
Rep. Dave Camp (R-MI), ranking 
Republican member on the House Ways 
and Means Health Subcommittee, told 
hospital leaders that the nation cannot 
afford to ignore the root causes of 
skyrocketing healthcare costs. According 
to Former House Speaker Newt Gingrich, 
Founder of the Center for Health 
Transformation, the nation has attempted 
to “find very small solutions to the very big 
problems” in its enormously complex 
healthcare system. He went on to say that 
new financing mechanisms would fall short 
of fixing the system unless they are 
preceded by “fundamental cultural change” 
that emphasizes wellness, prevention, and 
individual responsibility for health, and that 
it was unfair for the government to expect 
hospitals to absorb the cost of providing 
uncompensated care to undocumented 
immigrants.  
 
On Tuesday, April 8, 2008, CHA joined 
more than 200 members of the state 
hospital/healthcare associations of 
California, New York, Pennsylvania, and 
Tennessee for a dinner at the Mayflower 
Hotel. Mark Shields, syndicated columnist 
and political analyst with PBS’ The News 
Hour with Jim Lehrer, offered insight into 
the Presidential campaign and shared 
stories from his many years of reporting on 
Washington politics. 
 
After the Annual Meeting, the following 
hospital leaders participated in meetings 
with one or more members of 
Connecticut's Congressional Delegation:  
Kurt Barwis, President & CEO, Bristol 
Hospital; Marna Borgstrom, 
President/Chief Executive Officer, Yale-
New Haven Hospital; Bruce Cummings, 
President/CEO, Lawrence & Memorial 
Hospital; Christopher Dadlez, 
President/CEO, Saint Francis Hospital and 
Medical Center; Mary Franco, Vice 
President, Public Affairs/Foundation 
President, Norwalk Hospital; Steven 
Hanks, MD, Senior Vice President, Medical
Affairs and Chief Medical Officer, The 



 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Hospital of Central Connecticut; R. Christopher 
Hartley, Senior Vice President, Planning and 
Facilities Development, Saint Francis Hospital 
and Medical Center; and Pamela Koprowski, 
Corporate Director of Public Affairs, Stamford 
Hospital.   
 

 
Mark Shields 

*Photo credit: The Hospital & Healthsystem Assoc. of PA 
 
Connecticut hospital representatives thanked the
Congressional Delegation for consistently 
opposing reductions to the Medicare and 
Medicaid programs, and urged them to support 
legislation that would prevent the administration 
from implementing rules that would cut Medicaid 
funding to hospitals, prevent payment cuts to 
physician reimbursement, and extend section 
508 reclassifications.  The Connecticut 
Congressional Delegation was also urged to 
increase Medicare funding to Connecticut 
hospitals by modifying the law so that SAGA can 
be counted as part of Medicaid and included in 
the Medicare Disproportionate Share Hospital 
determination. 
 

Robert Trefry Recognized as  
Grassroots Champion 

 
The AHA, in partnership with CHA, awarded the 
Partnership for Action Grassroots Champion 
Award to Robert Trefry, President/CEO, 
Bridgeport Hospital, at a special Breakfast of 
Grassroots Champions at the AHA Annual 
Membership Meeting on Tuesday, April 8, 2008. 
 
The award recognizes those hospital leaders 
who most effectively educate elected officials on 
how major issues affect the hospital’s vital role in
the community, who do an exemplary job in 
broadening the base of community support for 
the hospital, and are tireless advocates for their 
hospitals and patients.  
 

Pressure Ulcer Collaborative Holds  
Second Learning Session 

 
The Pressure Ulcer Collaborative, a joint venture
of the Patient Safety Organizations (PSOs) of 
CHA and Qualidigm, held its second learning 
session at CHA on Friday, April 4, 2008.  The 
program included presentations on human 
factors engineering to improve reliability in 
healthcare, planning for the spread of successful 
innovations to reduce pressure ulcers, 
descriptions of collaborative activities by five 
hospitals, and a first-ever CHA/Qualidigm PSO 
Collaborative poster session.   
 
Twenty-four of the 25 collaborating hospitals 
attended, sending 99 people to share ideas, 
tools, and experiences.  Although Collaborative 
members meet bi-weekly via conference call, 
this was the first time since November that they 
met with their colleagues face-to-face. After an 
interactive poster session, each team met 
separately for further discussion.   
 

 
According to evaluations by the participants, 
97% said the poster session was a valuable 
tool, and 84% of the individual presentations 
were ranked a “5”-best on a scale of “1-5.”  
Participant comments stressed the value of 
coming together in this format to share and 
network with others working to reduce the 
number of pressure ulcers in their hospitals.  In 
response to suggestions from the participants, 
CHA and Qualidigm are considering the value 
of regional collaborative meetings and another 
learning session later in the summer.   
 

 
Save the Date! 

 
2008 Corporate Compliance Conference

   
On Tuesday, April 29, 2008, during CHA’s 
Corporate Compliance Conference, Keith 
Hearle, President, Verité Healthcare 
Consulting, LLC, will present IRS Form 990 – 
Schedule H Overview.  Mr. Hearle, who has 
worked directly with IRS staff in the review of 
worksheets and draft materials, will examine 
the latest updates on the revised Form 990 and 
draft Schedule H, provide an overview of “what 
counts” as community benefit, and review 
accounting principles, methods, and 
calculations for Schedule H preparation and its 
supporting worksheets.   
   
Other sessions and speakers for this 
conference include:  
   
Responding To Federal Criminal 
Investigations: Lack of Preparation Is Not An 
Option, with Joseph W. Martini and James I. 
Glasser, Wiggin and Dana.



 

Medicare's “Present on Admission” Requirements 
and Never Events ― Risk Factors and Other 
Implications, with Patrick J. Monahan and Debra A. 
Silverman, Garfunkel, Wild & Travis P.C.  
   
ED Call Coverage/EMTALA, presented by Paul E. 
Knag and Kennedy H. Hudner, Murtha Cullina.  
   
Ready or Not – Here it Comes: Current 
Enforcement Topics and Activity, with Steven J. 
Chananie, Garfunkel, Wild & Travis P.C.  
   
Panel Discussion: Improving Internal Response to 
Audit and Compliance Situations, with local 
attorneys, financial managers, and in-house 
compliance professionals from Connecticut acute 
care hospitals.  
   
The conference will be held at CHA from 8:45 a.m. 
- 3:45 p.m.  Participants will be awarded 6.6 
Continuing Education Credits through HCCA.  For 
more information, contact Susan Distasio at (203) 
294-7257 or distasio@chime.org. To register, click 
here.  
 

Coach, Challenge, Lead:  
Develop an Indispensable Management Team 

 
CHA will co-host Coach, Challenge, Lead: Develop 
an Indispensable Management Team, with the 
Connecticut Association of Healthcare Executives 
on Thursday, May 1, 2008, from 9:00 a.m. – 4:00 
p.m.; registration is at 8:30 a.m.  This program is 
the third in a four-part series, Creating a Positive 
Work Environment, and will be presented by Gail 
Scott.  This highly interactive program will highlight 
the changing role of healthcare leaders and 
demonstrate ways they can thrive in the dynamic 
environment.  Critical role shifts for healthcare 
managers and how to develop new behaviors and 
competencies will also be discussed.  Special 
emphasis will be placed on the role of the leader as 
change agent and coach.  This program is 
designed for managers at all levels – supervisors, 
directors, and vice presidents – who are 
responsible for the performance and development 
of others. 
 
For more information, contact Susan Distasio at 
(203) 294-7257 or distasio@chime.org. To register, 
click here. 
 

IDEAL Outpatient Coding Model:  
The Essence of Compliance 

 
On Thursday, May 1, 2008, CHA will host IDEAL 
Outpatient Coding Model: The Essence of 
Compliance, from 9:00 a.m. – 2:30 p.m.; 
registration is at 8:30 a.m.  This program will focus 
on developing tools, techniques, and strategies 
utilizing the IDEAL (improvement, development, 
evaluate, audit, lower) method for achieving 
revenue integrity.  Health Information Management 
professionals including directors, managers, 
coders, internal auditors, compliance officers, and 
reimbursement analysts should attend.  Andrea 
Clark, educator, author, and speaker who lectures 
widely on coding and billing systems, will present 
the program. 
 
For more information, contact Susan Distasio at 
(203) 294-7257 or distasio@chime.org. To register, 
click here. 
    

CHA Offers Curriculum for Quality 
Improvement/Patient Safety Professionals 

 
Achieving Excellence in Quality and Patient Safety 
is a four-session education and training curriculum 
for professionals in quality improvement and patient 
safety that begins on Tuesday, May 6, 2008.  
Developed by CHA’s Patient Safety Organization 
(PSO), this hands-on training is designed to 
provide front-line quality professionals with 
innovative tools and up-to-date information that will 
help them drive improvements in quality and patient 
safety for their organizations.   
 
Building the Foundation, the first half-day session, 
launches the Achieving Excellence in Quality and 
Patient Safety series by building a common 
foundation and understanding of the issues, 
emerging trends, and initiatives in the patient safety 
arena.  It sets the stage and presents the skills 
necessary for the class to function as a 
collaborative and cohesive team for the duration of 
the curriculum.  These same skills can also be 
applied and implemented at each participant’s 
organization.  
 
The dates and times for all four sessions of the 
curriculum are: 
 
Session One: Tuesday, May 6, Building the 
Foundation. Registration: 8:00 a.m. – 8:30 
a.m.; Program: 8:30 a.m. – 1:00 p.m. 
 
Session Two: Wednesday, May 21, 2008, 
Innovative Tools, Models, and Techniques for 
Quality Improvement. Registration: 8:00 a.m. – 
8:30 a.m.; Program: 8:30 a.m. – 4:00 p.m. 
 
Session Three: Wednesday, June 4, 2008, 
Effectively Using Process Improvement Tools and 
Data Analysis to Drive Quality Improvement. 
Registration: 8:00 a.m. – 8:30 a.m.; Program: 8:30 
a.m. – 4:00 p.m. 
 
Session Four: Wednesday, June 25, 2008, 
Achieving Excellence:  Presentation and 
Celebration. Registration: 8:30 a.m. – 8:30 
a.m.; Program: 8:30 a.m. – 2:00 p.m. 
 
Since participants in the curriculum will be applying 
the tools and skills they learn to an assigned 
project, participation in the entire training 
curriculum is strongly encouraged. 
 
For more information, contact Susan Distasio at 
(203) 294-7257 or distasio@chime.org. To register, 
click here. 

http://www.cthosp.org/occal/register2.asp?eventid=520
http://www.cthosp.org/occal/register2.asp?eventid=562
http://www.cthosp.org/occal/pdfbrochures/050608PatientSafetyCurriculum.pdf

