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CHA Attends Committee Meetings, 
Testifies on Bills 

 
CHA staff attended several legislative 
committee meetings and submitted 
testimony on various bills this week. 
 
CHA continues to concentrate its 
efforts on meeting with legislators on 
the Association’s top priorities, which 
are the permanent repeal of the 
hospital sales tax, an increase in the 
Medicaid rate, malpractice liability 
reform, and protecting hospitals from 
budget reductions. 
 
In addition, CHA submitted testimony 
on several bills, including one relating 
to reporting to DCF on children with 
psychiatric diagnoses, and one relating 
to the ongoing debate over reforming 
the medical liability system. 
 
To view this week’s testimony, go to 
http://www.cthosp.org/Advocacy/Legislat
ive_Testimony.asp. 
 
 

New CHA Web Site Debuts 
 
The new, redesigned CHA Web site, 
which remains at the same Web 
address of www.cthosp.org, replaced 
the previous site on Monday, March 
17, 2003. 
 
In addition to a new design and color 
scheme, the updated site features an 
enhanced, intuitive navigation structure
that improves accessibility to the site’s 
content.  This means that information 
on the Web site is cross-referenced 
and searchable, so visitors can find 
things quickly and easily. 
This new site is an exciting component 
of CHA's efforts to refine and improve 
the way CHA communicates with its 
members. 
 
Comments, questions, or suggestions 
for enhanced member service content 
or functionality are invited and should 
be directed to Greg Brown at 
browng@chime.org or (203) 294-7231.
 
 

Nominations Sought for 
2003 CHA Awards 

 
Nomination and entry forms have been 
mailed to members for the 2003 CHA 
Awards, which will be presented at the 
85th CHA Annual Meeting on Tuesday, 
June 17, 2003. 
 
Nominations are sought for the T. 
Stewart Hamilton, M.D. Distinguished 
Service Award, the CHA Honorary 
Membership Award, the Hospital 
Community Service Award (presented 
jointly with the Department of Public 
Health), and the John D. Thompson 
Award for Excellence in the Delivery of 
Healthcare Through the Use of Data. 
 
The deadline for nominations is April 
21, 2003. 
 
For more information on the awards, or 
additional copies of the award nomina-
tion forms, contact Ken Roberts at 
(203) 294-7213 or robertsk@chime.org.
 
 

Grassroots Advocacy  
Postcards Mailed 

 
As part of its grassroots advocacy 
campaign to support its legislative 
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agenda, CHA has mailed to state lawmakers a  
postcard urging them to “vote to permanently repeal 
the hospital sales tax.”  The mailing was timed to 
coincide with a recent Appropriations Committee 
hearing on the Governor’s budget proposal (which 
includes a permanent repeal of the hospital sales 
tax). 
 
To simultaneously generate grassroots support for its 
position, CHA and several of its member hospitals 
also mailed a similar version of the postcard to 
approximately 7,000 hospital-identified community 
leaders.  The postcard asks the community leaders 
to contact their legislative representatives regarding 
the permanent repeal of the hospital sales tax.   
 
The success of this campaign depends, in large part, 
on the volume and timing of the messages that are 
distributed.  By coordinating the logistics of the public 
and legislative mailings, CHA hopes to maximize the 
impact of this important grassroots advocacy 
campaign. 
 
For more information on the postcard campaign, go 
to http://www.cthosp.org/Advocacy/Grassroots.html 
or contact Ken Roberts at (203) 294-7213 or 
robertsk@chime.org. 
 
 

CHA Launches “Healthcare Heroes” Contest 
 
CHA has launched its 2003 “Healthcare Heroes” 
contest, which encourages healthcare professionals 
to express why they chose healthcare as a career, 
and describe, in their own words, the challenges and 
rewards of their profession. 
 
CHA is seeking written submissions of any length 
and format – such as essays, poems, or even short 
stories – from all areas of healthcare, including direct 
patient care areas such as nursing, radiology, and 
pharmacy, as well as non-patient care areas such as 
medical records, coding, and hospital finance.  
 
Ten individuals whose entries are selected by the 
panel of judges will each receive a $100 cash prize, 
which will be awarded during National Hospital and 
Healthcare Week, May 11-17, 2003.  They will also 
receive an invitation to CHA’s Annual Meeting in 
June, and may also serve as healthcare ambas-
sadors in Connecticut for CHA and its member affili-
ates through publication of their submissions on the 
CHA Web site, and other related publicity to promote 
healthcare careers. 
The deadline for contest entries is April 28, 2003. 
 
For more information or a copy of the CHA “Health-
care Heroes” flier or entry form and rules, go to the 
“Healthcare Career Center” section of the CHA 
Web site at www.cthosp.org. 
 
 

SAVE THE DATE: 
CHA Annual Meeting 

 
CHA’s 85th Annual Meeting will be held Tuesday, 
June 17, 2003, at the Aqua Turf Club in Southington.  
Entertainment will be provided by political satirist Mark 
Russell, who is best known for his public television 
specials. 
 
Invitations will be mailed at the end of April. 
 
 

Educational Program to Cover 
HR Management Basics 

 
CHA will offer an educational program on Human 
Resources Management Basics from 9:00 a.m. -   
4:30 p.m. Thursday, April 3, 2003. 
 
Today there are vast challenges for managers in 
leading employees to meet organizational, depart-
ment, or unit outcomes. 
 
Managers and supervisors face the pressures of a 
changing healthcare environment, increased patient 
(customer) expectations, new technology, and a 
workforce that has many employment options. 
 
Participants in this program will learn about: 
• effective human resources management;  
• the role of human resources policy, practice, and 

law in their organizations;  
• employee selection techniques;  
• how to use job descriptions and competency 

assessment in establishing and communicating job 
expectations;  

• how to use corrective action procedures in 
managing employee performance; and  

• how to identify the influence of federal and state 
law on employee scheduling. 

 
To register or for more information on the program, go 
to the education section of the CHA Web site at 
www.cthosp.org/educational_program.htm or contact 
Rhonda Bolduc at (203) 294-7267 or bolduc@chime.org.
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