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Legislative Committees Continue Public Hearings and Release Bills 
    

On Monday, March 16, the Public Health Committee held a public hearing on several 

bills of interest to hospitals.  CHA provided testimony to committee members on HB 

6678, An Act Concerning Revisions To Department Of Public Health Licensing Statutes, 

a bill that contains many sections with minor changes to the public health laws.  CHA 

submitted testimony with suggested changes to sections concerning the state's tumor 

registry and to a new section requiring healthcare workers to wear name badges.  CHA 

also provided testimony on HB 6675, An Act Increasing Access To Health Care In 

Connecticut and suggested changes to the language of HB 6674, An Act Concerning 

Workforce Development And Improved Access To Health Care Services. 

Two committees met on their reporting deadlines and released bills of interest to 

hospitals.  On Tuesday, March 17, the Higher Education and Employment 

Advancement Committee redrafted and released SB 800, An Act Concerning Funding 

The Fringe Benefit Differential For Employees Of The John Dempsey Hospital At The 

University Of Connecticut Health Center.  The bill was redrafted, requiring the 

Department of Higher Education to study issues on funding the fringe benefit cost 

differential for employees at the John Dempsey Hospital.  The committee released with a favorable report, HB 6335, An Act 

Concerning The University Of Connecticut Health Center Facilities Plan.  

Lastly, the committee released as redrafted, a CHA-supported bill, HB 6336, An Act Concerning Nurses Pursuing Advanced 

Degrees. The bill was redrafted to authorize a graduate assistanceship program for nurses who are enrolled in the Doctor of 

Education program in Nursing Education at Southern or Western Connecticut State Universities.  In addition, the bill allows for 

tuition waivers for those full-time nursing students who provide at least 20 hours of service per week in teaching or research in 

the program.  Representative John Rigby (R-Colebrook) proposed an amendment, supported by the committee, which would 

allow Northwestern Connecticut Community College to seek federal funding to establish a nursing program at the college. 

On Thursday, March 19, the Human Services Committee redrafted and released with a favorable report, HB 6402, An Act 

Concerning Maximization Of Medicaid Reimbursement For The State Of Connecticut And Federal Medical Assistance 

Percentages (FMAP).  The bill’s underlying text was struck and replaced with language that expands providers’ responsibilities 

and healthcare services covered in the HUSKY program.  The bill also requires DSS to seek a federal waiver for the purpose of 

extending health insurance coverage under Medicaid to SAGA and Charter Oak participants.  Reflecting the new language, HB 

6402’s title was changed to An Act Concerning HUSKY Reform.  The committee also released SB 843, An Act Implementing 

The Governor's Budget Recommendations Concerning Social Services. The committee made several changes that were being 

reviewed at the time of Update’s publication.  In addition, the committee redrafted and released with a favorable report, HB 

6417, An Act Concerning Medicaid Administration And Services.  Among the changes to the bill are provisions requiring DSS to 

file a SAGA waiver, submit any new or amended DSS regulation to the Human Services Committee for review and comment, 

and provide increases in Medicaid reimbursement rates for Behavioral Health Partnership providers.  

 

2009 Patient Safety Summit Examines the Many Facets of Quality and Safety 

The 2009 Patient Safety Summit, sponsored by CHA in partnership with Qualidigm and the Connecticut Association of 

Healthcare Executives, was held on Friday, March 13, 2009.  More than 125 clinicians and healthcare executives gathered at 

CHA to learn from four national experts on patient safety. 

Brent James, MD, MStat, Chief Quality Officer and Executive Director of the Institute for Health Care Delivery Research at 

http://www.cthosp.org/grassroots_center/Testimony/2008/6678Final.pdf
http://www.cthosp.org/grassroots_center/Testimony/2008/6675Final.pdf
http://www.cthosp.org/grassroots_center/Testimony/2008/6674Final.pdf


Intermountain Healthcare in Salt Lake City, kicked off the program with a keynote address on Quality Controls Cost.  Drawing 

from his decades of experience in the patient safety field, Dr. James made the case that ―safer care is possible‖ and he 

provided examples of current initiatives that are making a difference.  He shared his perspective on the business case for 

quality, noting that ―clinical medicine drives performance‖ and that evidence shows that better care produces lower operating 

costs. 

Best-selling author Shannon Brownlee built on Dr. James’ remarks in her presentation, focusing on what she called the 

―paradox of plenty‖— more care not necessarily ―buying‖ better outcomes for patients.  Ms. Brownlee, author of Overtreated: 

Why Too Much Medicine Is Making Us Sicker and Poorer, said that the environment is now ripe for the healthcare system to 

―right size‖ resources to better match patient needs.  

One of the most powerful presentations of the Summit was given by Susan Sheridan, Co-Founder and President of Consumers 

Advancing Patient Safety.  Ms. Sheridan received a standing ovation for her compelling, emotional speech on how medical 

system failures, which resulted in her husband’s death and the profound disability of her son, led her to become an 

internationally recognized advocate for patient engagement and partnership in patient safety.   

The Summit concluded with Doug Wojcieszak, founder and current spokesperson of the Sorry Works! Coalition, who also 

shared his family’s experience with medical errors and talked about how disclosure and apologizing to patients and families is 

so essential to the healing process. 

                  

Patient Safety Summit participants                                                                         Doug Wojcieszak 

 

CHA’s First “Go-Green” Forum a Success 

Purposefully scheduled on a day when many were thinking in terms of all things green, CHA held its first ―Go-Green‖ Forum on 

Tuesday, March 17.  The forum offered a variety of educational sessions on green practices and the development of 

sustainable operations in hospitals.  

Janet Brown, Director, Sustainable Operations of Practice Greenhealth, opened the program with an enthusiastic keynote 

presentation full of helpful information for hospitals on how to develop and enhance their green initiatives.  Ms. Brown discussed 

the importance and benefits of hospital green initiatives, citing improvements in safety, reduction of liability, regulatory 

compliance, strengthened community relations, employee engagement, cost savings, and promotion of health and healing 

environments.  She reviewed how the Green Guide for Healthcare can be helpful to hospitals and offered practical advice on 

achieving sustainability goals.  

Other sessions included presentations on green building, a successful green cleaning program implemented in a large urban 

hospital system in New York, management of pharmaceutical waste, and panel presentations by six Connecticut hospitals on 

their green initiatives and successes.  Speakers on the panel included: Patti Clark and Marc Brunetti, Bridgeport Hospital; Mike 

Tortora, Connecticut Children’s Medical Center; Thomas Elliott, John Dempsey Hospital; Jim Baio, Hartford Hospital; Marydale 

DeBor, New Milford Hospital; and Dave Crowell, Saint Francis Hospital and Medical Center. 

The Go-Green Forum is part of an initiative developed by a subcommittee of the Committee on Human Resources of the CHA 



Board of Trustees to assist hospitals with their sustainability efforts.  Other elements include a new website that features green 

products and services available through the CHA Shared Services Program, in addition to other green resources, and a 

ListServ being launched this week for hospitals to continue to share green practices and innovations. 

           

 Keynote Speaker Janet Brown                                                Panelist participants listen to a fellow speaker. 

 

Nurse Manager Leadership Academy 

In response to member requests, CHA is pleased to again offer the Nurse Manager Leadership Academy, a five-part series 

modeled after the American Organization of Nurse Executives (AONE) program, specifically designed to meet the development 

needs of new and aspiring nurse managers.  Designed and implemented with the first cohort of 38 nurse managers in the 

spring of 2008, the program was enthusiastically received. Five comprehensive and successive learning modules build upon 

each other to focus on the link between clinical background and the leadership, business, and interpersonal skills needed in the 

role of the nurse manager. Jo Manion, Ph.D., R.N., a nationally recognized speaker and author, will be back to present the two 

April sessions. 

The Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 

Association, An Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation. 

Monday, March 23:  Creating the Leader in Yourself - 8:30 a.m. - 3:30 p.m. 

Tuesday, April 7:   Leading the People (part one) - 8:30 a.m. - 5:00 p.m. 

Wednesday, April 8:  Leading the People (part two) - 8:30 a.m. - 5:00 p.m. 

Thursday, May 21:  Managing the Business (part one) - 8:30 a.m. - 5:00 p.m. 

Thursday, May 28:  Managing the Business (part two) - 8:30 a.m. - 5:00 p.m. 

 

Click here to register.  For more information, contact Christine Froias, Coordinator, Education and Sponsorship Services at 203-

294-7257 or froias@chime.org. 

 

Process Improvement Tools to be Held on Tuesday, March 24, 2009 

Process Improvement Tools, the third of six programs in CHA’s Quality for Clinical Managers Series, will develop in greater 

detail various process improvement tools introduced in the first program last December.  Participants will learn how to use root 

cause analysis (RCA) to identify and change ineffective or problem processes, failure mode effects analysis (FMEA), flow 

charting, cause and effect diagramming, and several other tools that can be used to drive and sustain organizational change. 

In this cost-effective, half-day program, participants will learn how to facilitate teams using proven tools to address complex 

healthcare processes and improve organizational effectiveness.   

Brian Fillipo, M.D., M.M.M., F.A.C.P., Vice President of Quality and Patient Safety for the Connecticut Hospital Association, will 

be the presenter. 

The Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 

Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation (3 contact 

hours). This activity was approved by the National Association of Healthcare Quality for 3 CPHQ CE credits. The John D. 

Thompson Hospice Institute for Education, Training and Research, Inc. designates this educational activity for a maximum of 

http://www.chassp.com/
http://www.cthosp.org/education_events/occal/register2.asp?eventid=741
mailto:froias@chime.org


 

  

3.0 AMA PRA Category 1 Credits™. This program is co-sponsored with the Connecticut Association of Healthcare Executives 

and is approved for 3.0 hours of Category II credits by the American College of Healthcare Executives (ACHE). 

Registration and breakfast are from 8:00 a.m. – 8:30 a.m.; the program is from 8:30 a.m. – 11:45 a.m.  Click here to register.  

For more information, contact Christine Froias, Coordinator, Education and Sponsorship Services at 203-294-7257 or 

froias@chime.org. 

 

Leaping from Staff to Management: The Next Steps to be Held on Tuesday, March 31, 2009 

Whether recently assigned to the role of manager or a seasoned veteran, it is important to periodically step back to review your 

knowledge of management theory and practice, and determine how well your problem solving and decision-making skills are 

keeping pace with the ever-changing and challenging healthcare environment.  This highly interactive session will outline how 

to manage both the people and business components of a job more effectively, along with practical techniques for dealing with 

conflict, leading change initiatives, responding to the ―dead horse‖ dilemma, coaching employees for better performance, and 

using time management strategies.  

The speaker for this program is Victor Walton, M.A., professional educator, speaker, trainer, and leadership consultant to 

organizations throughout the United States.  Participants who have attended this CHA program in the past routinely rate Mr. 

Walton as an outstanding speaker who offers practical approaches to effective leadership. 

This program is co-sponsored with the Connecticut Association of Healthcare Executives. The Connecticut Hospital Association 

is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ Association, An Accredited Approver by 

the American Nurses Credentialing Center’s Commission on Accreditation (5.75 Contact Hours). This program is pending 

approval of Category II credit through American College of Healthcare Executives (ACHE). The John D. Thompson Hospice 

Institute for Education, Training and Research, Inc. designates this educational activity for a maximum of 3.75 AMA PRA 

Category 1 Credits™. 

Registration and breakfast are from 8:00 a.m. – 8:30 a.m.; the program is from 8:30 a.m. – 3:30 p.m.  Click here to register.  For 

more information, contact Christine Froias, Coordinator, Education and Sponsorship Services at 203-294-7257 or 

froias@chime.org. 
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