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Several Bills Reported Out 
Of Public Health Committee 

 General Assembly’s Public Health 
mittee reached its bill 
ideration deadline yesterday, 
g on several bills that affect 
itals, including legislation on the 
rse event reporting system, 
ical liability system reform, and the 
ificate of need (CON) process.  

 committee also sent a bill to the 
ate floor that threatens the not-for-
it status of hospitals by establish-
tandards of “charitable purpose” 
ospitals.  The bill, SB 562, An Act 
cerning the Conversion of Non-
fit Hospitals, was originally drafted 
gulate the transition of hospitals 
 not-for-profit to for-profit status. 

ng the bills that were approved by 
committee and forwarded to the full 
ate or House of Representatives 
ts consideration are: 

B 566, An Act Concerning The 
uality of Health Care, a bill 
ontaining several important 

mprovements to the adverse event 
eporting system, including the 
doption of the National Quality 
orum (NQF) list of serious report-
ble events as the events to be 
eported to the state Department of 
ublic Health (DPH); 

B 561, An Act Concerning 
ospital Billing Practices, a bill 

hat clarifies when a hospital is 
llowed to use collection agents; 
HB 5531, An Act Concerning 
Regulation Of Outpatient Surgical
Facilities, which ensures that 
outpatient surgical facilities are 
subject to the same scrutiny and 
regulatory oversight as hospital-
owned surgical facilities by making 
the provisions of Public Act 03-274 
permanent and requiring outpatient 
surgical facilities using specified 
levels of sedation or anesthesia to 
continue the process of obtaining a 
license from the Department of 
Public Health (DPH) and a Certifi-
cate of Need (CON) from the Office 
of Health Care Access (OHCA); and

SB 56, An Act Concerning 
Mandatory Overtime in Health 
Care Facilities, which was 
opposed by CHA, and which 
prohibits hospitals from requiring 
overtime, with some exceptions. 

addition to the critical hospital-
ated issues covered in all these bills, 
A’s advocacy efforts continue to 
us on increased reimbursement, 
dical liability system reform, and 
ulatory reforms as indicated in 
A’s 2004 Legislative Agenda.  

CHA Testimony Focuses 
on Malpractice Costs 

A submitted written testimony 
dnesday to the Judiciary Committee 

 HB 5669, An Act Concerning 
ocedures In Medical Malpractice 
tions, opposing the bill’s lack of a 
vision for a cap on non-economic 

http://www.cthosp.org/Advocacy/2004 Legislative Agenda.pdf


 damages in malpractice lawsuits. 
 
The testimony reiterated CHA’s ongoing position that 
a cap on pain-and-suffering awards is necessary to 
stem the increase in medical liability insurance 
premiums.  The testimony is available online at 
www.cthosp.org. 
 
 

Letter on Patient Safety 
Published in Journal Inquirer 

 
CHA President and CEO Jennifer Jackson sent a letter 
to the editor of the Journal Inquirer of Manchester, 
Connecticut, last week, as part of CHA’s National 
Patient Safety Awareness Week activities.  CHA also 
hosted a Patient Safety Summit, attended by more 
than 175 hospital leaders.  (See March 12, 2004 
edition of Update at www.cthosp.org). 
 
The letter, which is available online at www.cthosp.org, 
was published on Saturday, March 13, 2004.  The 
letter conveys CHA’s message to both the general 
public and legislators regarding Connecticut hospitals' 
commitment to quality, patient safety, and public 
accountability. 

 
 

CHA Healthcare 2004 Trade Show 
Offers Something for Everyone 

 
Date:  Thursday, April 29, 2004 

 
The CHA Healthcare 2004 Trade Show will 

showcase products, services, and equipment  
for the healthcare industry, with more than  

150 exhibit booths planned. 
 

The trade show will also feature a variety of 
educational sessions for healthcare professionals. 

 
Admission is free and restricted 

to healthcare professionals. 
 

Visit CHA’s website at  to register. 
For details, please contact Rhonda Bates 
at (203) 294-7267 or bates@chime.org. 

 
 

Hospital Leaders to Visit Capitol Monday 
 
Hospital leaders will meet with members of the 
General Assembly this Monday during CHA’s annual 
Hospital Day at the Capitol, followed by a CHA-
sponsored evening reception for lawmakers and 
hospital representatives. 

www.cthosp.org
Each year, hospitals meet with members of their 
local legislative delegation throughout the day to 
discuss reimbursement, medical liability system 
reform, and many other important components of 
CHA’s Legislative Agenda. 
 
As in past years, CHA has also reserved the 
walkway between the Legislative Office Building 
(LOB) and the state Capitol from 10:00 a.m. to 
4:00 p.m. for a health fair featuring various health 
screenings and informational displays about 
Connecticut hospitals. 
 
 

Educational Program to Cover 
Baldrige Award Winner’s Successful Tactics 

 
CHA will present an educational program focusing 
on the quality systems at SSM Health Care, the 
first healthcare organization to win the Malcolm 
Baldrige National Quality Award (MBNQA).   
 
The program, SSM Healthcare’s Quality Journey: 
Lessons Learned, will be presented from 9:00 a.m. 
- 12:00 p.m. Wednesday, April 21, 2004. 
 
The program provides an excellent opportunity for 
leaders to learn first-hand about the seven 
categories in the Baldrige criteria.  Linkages 
between the seven categories will be discussed, 
along with lessons learned. 
 
Participants will learn about the value of deploy-
ing the MBNQA criteria as a business model; the 
seven MBNQA criteria categories; the practical 
applications of the criteria to daily work processes; 
the value of measurement and the power it 
provides to drive improvement; and the value of 
focused alignment of mission, strategic goals, and 
process improvements. 
 
The instructor for the program will be Eunice 
Halverson, Corporate Vice President for SSM 
Health Care’s Quality Resource Center, which is 
responsible for assisting system hospitals, nursing 
homes, and home care organizations in improving 
clinical outcomes. 
 
For more information on this program, visit the 
Education section of the CHA website at 
www.cthosp.org or contact Rhonda Bates at 
(203) 294-7267 or bates@chime.org. 
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