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CHA’s 8th Annual Patient Safety Summit Features Nationally 
Recognized Speakers Addressing Quality Care and Patient Safety  
 
Quality and patient safety were at the top of the agenda when CHA, Qualidigm, and the 
Connecticut Association of Healthcare Executives presented the 2010 Patient Safety 
Summit on Friday, March 12 at CHA.  Approximately 140 clinicians and administrators 
from hospitals across Connecticut had the opportunity to learn from nationally renowned 
experts in the field of patient safety and quality care. 
 
Karen Frush, BSN, MD, Chief Patient Safety Officer of the Duke University Health 
System, discussed Duke’s enhanced patient safety efforts implemented following a 
devastating transplant mismatch error that resulted in the death of 17-year-old Jesica 
Santillan in 2003.  Dr. Frush provided a comprehensive overview of the Duke Health 
System’s patient safety policies and procedures, stressing the need to protect patients 
through teamwork and communication at all levels of the hospital, proactively identify 
risks, and standardize and align processes with best practices, such as the use of check 
lists to identify system issues. 
 
Timothy Vogus, PhD, Assistant Professor of Management at the Vanderbilt Owen 
Graduate School, addressed error prevention in high reliability organizations.  High-
reliability organizations, such as air traffic control centers, operate complex technologies 
in unforgiving environments, and can offer insights on eliminating errors in healthcare 
facilities.  He also reviewed successful strategies that hospitals can utilize in their 
patient safety work.  
 
Julie Ginn Moretz, Director of Special Projects, Institute for Family-Centered Care, 
described the impact that hospital system policies and practices have on patients and 
families, as well as how partnering with patients and families can improve outcomes in 
quality and safety.  Mrs. Ginn-Moretz shared the story of her son Daniel’s battle with 
congenital heart disease and subsequent heart transplantation, and her experience as a patient and family advocate with the 
Medical College of Georgia.  
 

   
 

   
Pictured clockwise: Dr. Karen Frush; Dr. Timothy Vogus; Dr. Frush, Dr. Vogus, and Julie Ginn Moretz; and Julie Ginn Moretz. 



 
David Classen, MD, MS, Chief Medical Officer, Computer Sciences Corporation, Falls Church, Virginia, discussed evaluating 
the impact of patient safety initiatives and methods used to monitor the occurrence of patient safety adverse events in 
hospitals.  Dr. Classen focused on the use of “trigger tools” for the detection of adverse events and how organizations have 
automated these tools within their electronic medical records.  
 
“CHA’s annual Patient Safety Summit brings together the leading authorities, from Connecticut and nationally, to address key 
topics in improving care and safety for all patients in our hospitals,” commented Alison Hong, MD, Interim Vice President, 
Quality and Patient Safety, CHA.  “The complexities involved in healthcare today demand that we remain vigilant and 
continually educate ourselves as clinicians about the best practices and methods in delivering the safe and excellent care our 
patients deserve.” 
 
 

University of Connecticut Health Center’s Facilities Plan Moves Forward at Capitol 
 
On Monday, March 15, The Higher Education and Employment Advancement Committee held a public hearing on HB 5027, An 
Act Concerning The University Of Connecticut Health Center's Facilities Plan. Among those testifying in favor of the bill to 
expand UConn’s John Dempsey Hospital in Farmington were members of the UConn Board of Trustees, UConn Health Center 
administrators, representatives of Hartford-area hospitals included in the plan, and the largest union representing UConn Health 
Center employees.  No oral testimony was presented in opposition to the proposal.  During the course of the hearing, 
committee members expressed concerns over the process and the rapid drafting of the legislation.   
 
On March 16, the committee approved a “concept bill” rather than the actual wording of a bill that would become law if the 
proposal makes it through the legislative process.  March 16 was the committee's deadline to move bills forward, and the 
proposal, which Governor. M. Jodi Rell announced March 9, has not yet been written into final form.  The bill was referred to the 
House floor for further action and must still go through at least two more legislative committees before final votes in the House 
and Senate. 
 
 

CHA Testifies in Opposition to Proposals for Taxing Hospital Beds  
 
At the Finance Revenue and Bonding Committee’s March 15 public hearing, CHA provided testimony in opposition to SB 436, 
An Act Concerning Municipal Revenue.  This bill would authorize municipalities to impose any type of tax by local ordinance, 
including hospital bed taxes.  CHA stressed in its testimony the devastating effect such a tax would have on financially 
compromised hospitals.  On Friday, March 19, CHA will provide testimony in opposition to HB 5515, An Act Concerning 
Government Efficiency Through Regionalization In Connecticut, a bill similar to SB 436 currently before the Government 
Administration and Elections Committee.  HB 5515 would authorize regional councils to impose any type of tax as well.  CHA 
extends a special thank you to members who have voiced opposition to these bills with their local legislative delegations. 
 
 

Legislative Activity Continues on Bills of Interest to Hospitals 
 
Earlier today, the Human Services Committee released two CHA-backed bills.  The first of these, HB 5328, An Act 
Implementing SAGA Hospital Rate Increases, would implement hospital rate increases under the SAGA program that are 
provided for in the state budget.  The committee also released HB 5398, An Act Concerning A Pilot Program To Transfer 
Hospital Patients Who Receive Medicaid Benefits To Nursing Homes In A Timely Manner, establishing a pilot program to place 
recipients of Medicaid and SAGA benefits with chronic long-term healthcare needs in the most appropriate and cost-effective 
settings.   
 
Earlier this week, the Insurance and Real Estate Committee released HB 5300, An Act Concerning Hospital Charges For 
Uninsured Patients, which would expand eligibility for a discount on hospital charges to anyone without health insurance, 
without regard to income.  The bill also changes the amount the uninsured must pay for hospital services to 115 percent of the 
lowest amount paid by an insurer or Medicare, depending on which is less.  CHA opposes this bill as currently drafted and is 
currently working with legislators to address our concerns.   
 
 

CHA to Host Nurse Manager Leadership Academy 
  
In response to member requests, CHA is pleased to again offer the five-part Nurse Manager Leadership Academy, specifically 
designed to meet the development needs of new and aspiring nurse managers.  Developed and implemented with the first 
cohort of nurse managers in the Spring of 2008 and repeated in 2009, the program has been enthusiastically received.  Each 
learning module builds a foundation focusing on the link between clinical background and the leadership, business, and 
interpersonal skills needed in the role of the nurse manager.   
  

http://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&bill_num=5027&which_year=2010
http://www.cthosp.org/grassroots_center/Testimony/2010/SB436_031510.pdf
http://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&bill_num=436&which_year=2010
http://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&bill_num=5515&which_year=2010
http://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&bill_num=5328&which_year=2010
http://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&bill_num=5398&which_year=2010
http://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&bill_num=5300&which_year=2010


The first session in this module, Creating the Leader in Yourself, will be held on Tuesday, March 23, and will introduce the 
AONE learning domain framework as it pertains to the role of nurse manager.  The importance of personal and professional 
accountability will be discussed as it affects the creation of work environments in which expectations are set and actions are 
initiated that produce results.  Professional and personal growth through career planning and goal setting will be discussed, as 
well as strategies for effective and successful time and stress management.  This session will be presented by Robert Rose, 
American Organization of Nurse Executives; Liz Beaudin, CHA’s Director of Workforce Initiatives; and Caryn Vincent, Action 
Communications. 
 
The next two-session module, Leading the People, will be offered on Tuesday, March 30 and Wednesday, March 31, with 
nationally recognized author and speaker Jo Manion.  This session will explore the differences between the distinct roles of 
leader and manager.  Building commitment among followers is one of the most difficult challenges that a leader faces; the 
difference between compliance and commitment will be examined and a process for building commitment will be presented.  
Key motivators in staff development will be identified.  Successful strategies for developing staff through coaching, mentoring, 
and relationship building will be examined.  Developing an understanding of the impact of personal communication style and 
communication techniques to increase successful communication, a necessity in any leader’s repertoire, will also be identified 
and practiced.  Participants must attend both sessions to receive credits for this module. 
  
The Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, An Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation.  
  
Registration and breakfast for the first session on March 23 are from 8:30 – 9:00 a.m.; the program is from 9:00 – 3:30 p.m.  
Click here to register.  Registration and breakfast for sessions two and three are from 8:30 – 9:00 a.m.; the program is from 
9:00 – 5:00 p.m.  Please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org to register for both sessions. 
 
 

CHA to Host Advanced Concepts for Experienced Nurse Preceptors on Thursday, March 25, 2010  
  
Experienced nurse preceptors play a vital role in the development of professional nurses at their organizations.  While the 
rewards of teaching students and new nurses are great, the demands and challenges are many.  Supporting these veteran staff 
registered nurses to grow and learn in their own right is an important part of sustaining their good work. 
 
Advanced Concepts for Experienced Nurse Preceptors is a full-day program conceived by the same team of educators from 
Connecticut hospitals and schools of nursing that developed the highly successful basic nurse preceptorship program.  It is 
designed to help experienced nurse preceptors renew knowledge of basic concepts, learn about and discuss specific preceptor 
practices and professional nursing trends, and participate in interactive sessions with their counterparts from around the state 
on topics presenting challenges.  
  
Following a brief overview of basic precepting concepts, this program will feature sessions on mechanisms for building 
confidence and developing independence in the preceptee, Magnet journey concepts, staying current as a professional, and 
“challenge scenario” discussion and analysis.  The program will provide a unique opportunity for nurses who have precepted for 
a few years to learn and strengthen their skills and to share experiences with colleagues from a variety of organizations. 
  
Speakers for the program will include: Nancy Bonner, RN, Clinical Educator, Lawrence & Memorial Hospital; Shannon Grad, 
RN, MSN, Director, Clinical Excellence & Obstetrics, Bristol Hospital; Anna McGuirk, RN, MSN, Clinical Educator, Lawrence & 
Memorial Hospital; and Justin Sleeper, RN, MSN, Director of Education, The William W. Backus Hospital. 
  
The Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation (5.5 contact 
hours). 
   
Registration and breakfast are from 8:30 – 9:00 a.m.; the program is from 9:00 – 3:45 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
 
 

CHA to Host 2010 Corporate Compliance Conference on Tuesday, April 20, 2010 
 
The constantly expanding compliance landscape in healthcare shows every sign of continuing to grow at both the federal and 
state levels.  Co-Sponsored with Healthcare Financial Management Association (HFMA), this program is for compliance, risk 
management, and other healthcare professionals.   It will feature a comprehensive discussion of current federal enforcement 
ramifications and future trends, a perspective on recent amendments to the federal False Claims Act and Connecticut’s new 
False Claims Act, and a look at the risk/liability side of employer/employee access to social networking sites, which will examine 
the various laws and issues that come into play with respect to social media use in the workplace.  
 

http://www.cthosp.org/education_events/occal/register2.asp?eventid=790
mailto:prestiano@chime.org
http://www.cthosp.org/education_events/occal/register2.asp?eventid=795
mailto:prestiano@chime.org


 

Registration and breakfast are from 8:30 – 9:00 a.m.; the program is from 9:00 – 2:30 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 

 
 

http://www.cthosp.org/education_events/occal/register2.asp?eventid=797
mailto:prestiano@chime.org

