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2008 CHA Patient Safety 
Summit a Success 
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Leadership Academy 2008 
 
Member Briefing on HIPAA 
Security 
 
2008 Corporate Compliance 
Conference 
 
CHA’s Annual Meeting 
 

CHA Testifies On Numerous  
Healthcare Bills 

provided testimony this week before 
ntial legislative committees on a 
er of important hospital and 
care-related bills.  This week marked 
adline for the public hearing process 

 CHA-initiated bills.   

ublic Health Committee met this 
 on Monday, March 10, and 
esday, March 12, and CHA testified 
islative proposals dealing with 
t access to laboratory test results, 
rtificate of need process, umbilical 
lood bank, nurse staffing, 
ileptic drugs, and Methicillin-resistant
ylococcus aureus (MRSA).  The 
ittee will take final action on these 

ther bills prior to its March 17, 2008 
ting deadline.  

g the March 11 Human Services 
ittee, CHA testified on bills related to

epartment of Social Services, the 
rnor’s Charter Oak health insurance 
and legislative proposals related to 
aid and SAGA eligibility.  The Human

ces Committee is required to take 
ction on all proposals initiated in its 
ittee by March 18, 2008.   

most of the public hearing and 
ittee reporting deadlines passed, 

te and House floor debate on 
ative proposals will begin.  CHA will 
ue to monitor legislative initiatives 
dvocate on behalf of Connecticut 
tals with legislators and the Rell 
istration. 
co
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Governor Rell: Proposed Medicaid 
egulations Would Harm State Budget

n Wednesday, March 12, 2008, Governor 
. Jodi Rell expressed deep concern 
out proposed federal regulations that, if 
plemented, could cause Connecticut to 
se $418 million in Medicaid revenue over 
e next five years.   

edicaid reimbursement is the largest 
gle source of federal funds in the budget 

 the State of Connecticut,” Governor Rell 
id in a March 11 letter to United States 
partment of Health and Human Services 
HS) Secretary Michael Leavitt. 

onnecticut uses these funds to provide 
verage for the uninsured and expand 
tions for persons with disabilities so that 

ey may live productive lives in the 
mmunity. These proposed regulations 
ll undermine the efficient operation of 
oven programs in our state,” she 
ntinued. 

e Governor’s statement comes a day 
ter the American Hospital Association 
HA) and other hospital organizations 
ked a federal court to prevent the 
nters for Medicare and Medicaid (CMS) 
m implementing a regulation restricting 
w states fund their Medicaid programs.  

allowed to take effect May 25, 2008, as 
heduled, the rule would reduce federal 
nding to state Medicaid programs by 
me $5 billion.  In a lawsuit filed in the 
S. District Court for the District of 
lumbia, the groups claim that CMS 
erstepped its authority in dictating to 
ates the governmental status of entities 
thin their jurisdiction, and improperly 
ued the rule the same day a 
ngressional moratorium took effect 

ocking the rule for one year.  In addition, 
ey say Congress has barred the agency 
m imposing a cost limit on Medicaid 
yments to governmental providers.  
A-backed legislation introduced in the 
use and Senate would extend the 

oratorium through May 2009. 

ick here for more information. 
 

http://www.cthosp.org/advocacy/100/576FinalTestimonyPatientAccesstoLabTestResults.pdf
http://www.cthosp.org/advocacy/100/576FinalTestimonyPatientAccesstoLabTestResults.pdf
http://www.cthosp.org/advocacy/100/622FinalSB622TestimonyCONIssuedbyOHCA.pdf
http://www.cthosp.org/advocacy/100/5863FinalTestimony5863UmbilicalCordBloodBank.pdf
http://www.cthosp.org/advocacy/100/5902FinalTestimonyHB590208hospitalstaffing.pdf
http://www.cthosp.org/advocacy/100/654FinalSB654PrescribedAntiepilepticDrugs.pdf
http://www.cthosp.org/advocacy/100/654FinalSB654PrescribedAntiepilepticDrugs.pdf
http://www.cthosp.org/advocacy/100/654FinalSB654PrescribedAntiepilepticDrugs.pdf
http://www.cthosp.org/advocacy/100/654FinalSB654PrescribedAntiepilepticDrugs.pdf
http://www.cthosp.org/advocacy/100/659662590559105911FinalSAFTestimonyHumanServices.pdf
http://www.cthosp.org/advocacy/100/659662590559105911FinalSAFTestimonyHumanServices.pdf
http://www.cthosp.org/advocacy/100/659662590559105911FinalSAFTestimonyHumanServices.pdf
http://www.cthosp.org/advocacy/100/659662590559105911FinalSAFTestimonyHumanServices.pdf
http://www.cthosp.org/advocacy/100/659662590559105911FinalSAFTestimonyHumanServices.pdf
http://www.cthosp.org/advocacy/100/659662590559105911FinalSAFTestimonyHumanServices.pdf
http://www.cthosp.org/advocacy/100/659662590559105911FinalSAFTestimonyHumanServices.pdf
http://www.cthosp.org/advocacy/100/659662590559105911FinalSAFTestimonyHumanServices.pdf
http://www.ct.gov/governorrell/site/default.asp
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Keynote spe
his inau
2008 CHA Patient Safety  
Summit a Success 

 participants gathered on Friday, 
t the 2008 CHA Patient Safety Summit
ovative and emerging methods for 

the safety of patient care. 

articipants attended the 2008 CHA Patient 
it at the Aqua Turf Club in Plantsville, CT. 

ed keynote speaker Lucian Leape, 
ard School of Public Health, opened 
m with a new presentation, Are We 
  In this inaugural address, he 
om his traditional talks about the 
 patient safety and focused on the 

p between safety and costs.  Dr. Leape 
s the biggest problem in healthcare, in 
elated to waste, inappropriate care, 
rofit fee-for-service system.  Dr. Leape 
anaged, coordinated care as a 

mproving the problem.   

ealthcare affordable, as well as to 
fe, we have to change the culture.  To 
 culture, we have to change the rules 
e.  The major rule we have to change 
 pay for,” said Dr. Leape. 

 
aker Dr. Lucian Leape opened the Summit with 
gural address on the relationship between 

 safety and costs. 
 
J. Bryan Sexton, PhD., The Johns Hopkins 
University School of Medicine, one of the 
world’s foremost authorities on the role of 
culture in patient safety, spoke on the 
importance of teamwork and communication in 
fostering a climate of safety in his presentation, 
Creating a Center of Excellence: The Link 
Between Culture and Outcomes.  He shared 
the six main factors that hospitals must focus 
on to create a safe and successful work 
environment: job satisfaction, teamwork 
climate, safety climate, perceptions of 
management, stress recognition, and working 
conditions.  These factors form the core of the 
Safety Attitudes Questionnaire, developed by 
Dr. Sexton.   
 
“Communication breakdowns are frequently 
the root cause of undesirable outcomes,” said 
Dr. Sexton.  “Looking at all the factors is key to 
identifying vulnerability.” 
 
A highlight of the full-day Summit was a panel 
discussion by local and national healthcare 
leaders.  “We must keep focused on the 
patient.  Our job is to make a difference in 
people’s lives - they are the reason we came in 
to healthcare,” began Susan Davis, President 
and CEO of St. Vincent’s Medical Center in 
Bridgeport and president of the Board of 
Directors of Qualidigm.  Further emphasizing 
this point, John O’Neil, CEO of Lourdes 
Hospital in Binghamton, New York, and the 
New York/Connecticut Ministry Market Leader 
for Ascension Health said, “Patient safety is a 
moral imperative.  It’s not just what we do, it’s 
who we are.”   
  
Kurt Barwis, President and CEO of Bristol 
Hospital cautioned, “It’s not enough to create 
culture.  You need to provide resources and 
engage your staff and physicians in a 
dialogue.”  A. Blanton Godfrey, PhD., Dean 
and Joseph D. Moore Professor of Textile and 
Apparel Technology and Management, College 
of Textiles, North Carolina State University, 
also served on the panel. 
 

Panel discussion participants (from left to right): Susan 
Davis, John O’Neil, Kurt Barwis, Dr. A. Blanton Godfrey



 

 
The Sixth Annual Patient Safety Summit concluded 
with Dr. Godfrey’s presentation on the link between 
quality management and business excellence.  
“Excellence should not be optional,” he said. 
 
The 2008 CHA Patient Safety Summit was 
presented through a collaboration of the Patient 
Safety Organizations of Qualidigm and CHA’s 
Connecticut Healthcare Research and Education 
Foundation (CHREF). 
 

 
CHA to Host Nurse Manager Leadership 

Academy 2008
  
The goal of the Nurse Manager Leadership 
Academy is to meet the growing demand for nurse 
manager leadership development. Designed 
exclusively for nurse managers or aspiring nurse 
managers, this dynamic program will provide a 
unique and interactive learning experience for 
creating personal and professional transformations 
in hospitals and healthcare facilities.  Participation 
in the entire curriculum is strongly encouraged to 
receive full program benefits.   
   
All programs are held at CHA. Program sessions 
include:  
   
Creating the Leader in Yourself Module 
(Session 1 of 2), on Tuesday, March 25, 2008, 
from 9:00 a.m. – 3:30 p.m., will provide an overview 
and introduce the curriculum of the Nurse Manager 
Leadership Academy. Professional and personal 
growth through career planning and goal setting, as 
well as strategies for effective and successful time 
and stress management, will be discussed.  
   
Leading the People Module, on Tuesday, April 1, 
and Wednesday, April 2, 2008, from 9:00 a.m. – 
5:00 p.m., will examine the differences between 
management and leadership.  
   
Managing the Business Module, on Monday, 
May 12, and Tuesday, May 13, 2008, from 9:00 
a.m. – 5:00 p.m., will review the fundamental 
concepts of healthcare economics, hospital 
budgeting, and business plan development.  
   
Creating the Leader in Yourself Module 
(Session 2 of 2), on Tuesday, June 10, 2008, from 
9:00 a.m. – 5:00 p.m., will cover the basics of 
successful communications as it pertains to written, 
presentation, and persuasion skills.  
   
For more information, contact Susan Distasio at 
(203) 294-7257 or distasio@chime.org.  
To register, click here.  

 

 
Save the Date! 

 
Member Briefing on HIPAA Security: Five Years 

Later – Compliance Enforcement Begins 
 
On Wednesday, March 26, 2008, CHA will host a 
Member Briefing on HIPAA Security: Five Years 
Later – Compliance Enforcement Begins, from 8:30 
a.m. – 12:00 p.m.  This program will provide a 
review of HIPAA Security administrative, physical, 
and technical safeguards and their respective 
specifications; explain the likely focus of an 
enforcement audit; and provide a panel discussion 
of the top risks to address in compliance efforts. 
 
Chief Information Officers, Corporate Compliance 
Officers, Health Information Managers, In-House 
Legal Counsel, IT Professionals, Risk Managers, 
Patient Representative Managers, Physician 
Executives, and Patient Care Executives should 
attend.   
 
This program is provided to CHA members free of 
charge; only CHA members may attend.  For more 
information, contact Susan Distasio at (203) 294-
7257 or distasio@chime.org.  To register, click 
here. 
 
 

2008 Corporate Compliance Conference 
 
The 2008 Corporate Compliance Conference will 
be held on Tuesday, April 29, 2008, at CHA from 
8:45 a.m. - 3:45 p.m.  For more information, contact 
Susan Distasio at (203) 294-7257 or 
distasio@chime.org. 
 

 
CHA’s Annual Meeting 

 
CHA’s Annual Meeting will be held on Tuesday, 
June 17, 2008, at the Aqua Turf Club.  
Entertainment will be provided by the Capitol 
Steps.  For more information, contact Susan 
Distasio at (203) 294-7257 or distasio@chime.org. 
 

 
The Capitol Steps 

http://www.cthosp.org/occal/pdfbrochures/PatientSafetySummit08.pdf
mailto:distasio@chime.org

