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Hospital Day to 
Connect Hospitals, 
Lawmakers 
 
CNN Commentator to 
Speak at Annual 
Meeting 
 
National Experts to 
Discuss ED Crowding 
 

Patient Safety Awareness Week 
Concludes with CHA Summit 

HA held a Patient Safety Summit 
day, featuring presentations by some 

f the nation’s leading patient safety 
xperts, including former Space Shuttle 
stronaut James Bagian, M.D., P.E. 

he summit was opened with remarks 
y state Senator Chris Murphy, co-
hairman of the General Assembly’s 
ublic Health Committee.  

he summit, held during National 
atient Safety Awareness Week, 
arch 7-13, 2004, covered a host of 
atient safety issues, including error 
porting, nurse staffing, and adverse 

rug events, among others.  More than 
75 hospital officials, lawmakers, and 
ther healthcare leaders were in atten-
ance for the summit, which was co-
ponsored by Qualidigm, Connecticut's
uality improvement organization. 

r. Bagian, a former NASA astronaut 
ho flew on two Space Shuttle 
issions, supervised the recovery of 
e Challenger capsule from the ocean 

oor in 1986.  His work led to the 
evelopment of the Space Shuttle 
scape System that is now in use. 

 his keynote presentation, Dr. Bagian 
iscussed the essential underpinnings 
f a systems approach to safety, 
cusing on the need for a preventive 

pproach; close call reporting and 
nalysis; a focus on learning; a 
porting system that is confidential, 

e-identified, and non-punitive; and 
ust. 

e was joined by other speakers who 
inforced his message with presenta-

ons on integrating strategy and 
patient safety improvement, human 
factors engineering, nursing influences 
on patient safety and quality, avoiding 
adverse drug events, and engaging 
the patient in patient safety. 
 
CHA Testifies on System Changes 
Needed to Improve Patient Safety 

 
Jennifer Jackson, President and Chief 
Executive Officer of CHA, testified 
Thursday before the Public Health 
Committee in support of SB 566, An 
Act Concerning Quality In Health 
Care, reinforcing CHA’s message that 
Connecticut’s adverse event reporting 
system must be modified to produce 
reliable information that can be used to 
improve patient safety.    
 
The bill contains several essential 
improvements to the adverse event 
reporting system, including the 
adoption of the National Quality Forum 
(NQF) list of serious reportable events 
as the events to be reported to the 
Department of Public Health (DPH). 
 
This change will allow for a more 
uniform evaluation of reported events, 
identification of trends, and develop-
ment of concrete strategies to improve 
patient safety in Connecticut’s hospitals.
 
In her testimony, which is available 
online at www.cthosp.org, Jackson 
encouraged the General Assembly to 
enact SB 566, which would transform 
the adverse event system into an 
effective tool for improving the safety 
of healthcare in Connecticut by 
aligning the reporting requirements 
with national standards,creating a 
repository of information that hospitals 
can learn from to improve safety, hold-
ing healthcare providers accountable 

http://www.cthosp.org/Advocacy/Testimony/Legislative_Testimony.asp


 

for implementing patient safety improvements, and 
ensuring that meaningful and accurate information is 
provided to the public. 
 

Testimony Covers Reimbursement, 
Medical Liability System Reform 

 
CHA’s extensive testimony before the General 
Assembly this week focused on legislation addressing 
a variety of issues that affect hospitals, including 
Medicaid reimbursement and the continuing problems 
in the medical liability system. 
 
Steve Frayne, CHA’s Vice President of Finance and 
Insurance Services, testified Tuesday before the 
Human Services Committee in support of several bills 
that would restore last year’s cuts to the Medicaid, 
HUSKY, and State-Administered General Assistance 
(SAGA) programs. 
 
On Wednesday, Patrick Monahan, CHA’s Vice President
and General Counsel, testified in support of a bill that 
would regulate outpatient surgical facilities, while Richard
Pugh, President & CEO of New Milford Hospital, 
submitted written testimony on the bill. 
 
On Thursday, both Monahan and Patrick Charmel, 
President and Chief Executive Officer of Griffin Hospital, 
presented testimony on SB 568, An Act Concerning 
Medical Malpractice and Health Care Quality, while 
Yale New Haven Health System submitted written 
testimony on the bill. 
 
CHA also submitted written testimony this week on 
legislation related to hospital billing practices, the 
conversion of non-profit hospitals, and the certificate 
of need (CON) process.  All this week’s testimony is 
available the CHA website at www.cthosp.org. 
 

CPTV Series on Caring for Elderly Continues 
 
The third installment of a 10-part series on seniors and 
their families will air on Connecticut Public Television 
(CPTV) later this month, featuring segments on 
volunteering, financial abuse of the elderly, and a 
senior who hiked 120 miles in Europe. 
 
The CPTV series, Seniors: Living a Quality Life, which 
continues at 9:00 p.m. Thursday, March 25, will 
include a segment on Ed Rosenberg, a retired math 
professor who volunteers in the emergency 
department (ED) of Danbury Hospital. 
 
Patrick Broderick, M.D., FACEP, the Chairman of the 
hospital’s Department of Emergency Medicine, said, 
"When Ed Rosenberg is volunteering in the ED, I feel 
comforted in knowing that the patient who sits quietly 
waiting for a procedure or a treatment or a disposition, 
has a high likelihood of encountering Ed, and will 
usually come away with a smile and be momentarily 
distracted from whatever circumstance culminated in 
requiring the services of the ED on that given day." 
 
Hospital Day to Connect Hospitals, Legislators

 
CHA will hold its annual Hospital Day at the Capitol 
on Monday, March 22, 2004, providing a forum for 
legislators to meet with CHA members to discuss 
issues affecting Connecticut’s hospitals. 
 
The event will feature a health fair with various 
health screenings and hospital informational displays 
from 10:00 a.m. to 4:00 p.m. in the walkway between 
the Legislative Office Building (LOB) and the state 
Capitol.  Hospital leaders will also be meeting with 
members of their local legislative delegation through-
out the day to discuss reimbursement, medical 
liability system reform, and many other important 
components of CHA’s Legislative Agenda.  The 
day’s activities will conclude with an evening 
reception for legislators and hospital CEOs and 
other hospital officials at the Officer’s Club at the 
State Armory.  
 
CNN Commentator to Speak at Annual Meeting

 
Tucker Carlson, co-host of Crossfire, CNN’s political 
debate program, will be the keynote speaker at this 
year’s CHA Annual Meeting on Tuesday, June 22, 
2004.  Carlson, a conservative pundit who also 
serves as a political analyst for CNN, will offer a 
candid up-to-the-minute look at politics and current 
events. 
 
For more information on the 2004 Annual Meeting, 
contact Rhonda Bates at (203) 294-7267 or 
bates@chime.org. 
 
 
 

National Experts to Discuss ED Crowding 
 
National healthcare experts, including several 
practicing emergency department (ED) 
physicians, will share insights and best practices 
aimed at resolving ED crowding issues in an 
upcoming CHA educational program. 
 
Overcoming the Challenge of Emergency Depart-
ment Crowding, which will be held from 9:00 a.m. 
- 3:30 p.m. Tuesday, April 20, 2004, will include 
presentations on ED length of stay, information 
systems, and the Joint Commission on Accredita-
tion of Healthcare Organizations (JCAHO) ED 
overcrowding standards, as well as several other 
topics.  The program is designed for ED leader-
ship and staff, as well as senior clinical executives. 
 
For more information, visit the CHA website at 
www.cthosp.org or contact Rhonda Bates at (203) 
294-7267 or bates@chime.org. 
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