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March 10, 2006

 
 
Legislative Update 
 
Danbury Hospital Named 
To “Top 100” List 
 
 

Patient Safety Summit Emphasizes 
Partnership with Patients 

 
In honor of National Patient Safety 
Awareness Week, more than 225 
healthcare professionals came 
together at today’s 2006 Patient Safety 
Summit to consider ways to advance 
patient safety. 
 
Participants heard from a broad range 
of healthcare safety and quality 
experts including patient advocates, 
government officials, and healthcare 
providers.  The prevailing sentiment 
among the presenters was that 
transparency is important, and that 
patients need to be informed and 
supported throughout their healthcare 
experience. 
 
State Senator Christopher Murphy, 
Chairman of the Public Health 
Committee, thanked hospitals for their 
ongoing work to improve quality and 
patient safety and acknowledged the 
importance of process measures in 
developing a meaningful public 
reporting system.  He reflected on 
hospitals' critical role in educating and 
working with the legislature's 
Committee on Public Health over the 
last four legislative sessions in matters 
relating to quality and public health. He 
also commended Connecticut's 
healthcare professionals for their 
commitment to patients. 
 
Atul Gawande, M.D., M.P.H., Assistant 
Professor, Department of Health Policy
and Management; Harvard School of 
Public Health, discussed the 
challenges of striving for perfection 
while recognizing that physicians are 
fallible. 
 
Linda Kenney, President and Founder 
of Medically Induced Trauma Support 
Services (MITSS) and Frederick van 
Pelt, M.D., M.B.A., shared their 
personal experience with the power of 
apology to promote healing: Ms. 
Kenney suffered a nearly fatal medical 
trauma in 1999; Dr. van Pelt was the 
anesthesiologist involved.  Despite 
what was then an unsupportive 
hospital culture, Dr. van Pelt felt 
ethically and morally compelled to 
contact Ms. Kenney after the event, 
sending a personal letter of apology.  
From this initial contact, an alliance 
emerged dedicated to promoting open 
patient/physician communication and 
providing support for patients, families, 
and healthcare providers involved in 
medically induced trauma.   
 
Returning to the Patient Safety Summit 
for the second time, Dr. Robert 
Wachter discussed the links between 
the IT revolution, quality, and patient 
safety.  “It’s clear that we need 
information systems to report. We also 
need better science to perform the risk 
adjustment that is necessary in order 
to provide good information,” Dr. 
Wachter said. 
 
Diane C. Pinakiewicz, M.B.A., 
President, The National Patient Safety 
Foundation (NPSF), discussed the role 
hospital leadership plays in 
spearheading improvements in quality 
and safety, and the value of partnering 
with patients to achieve those 
improvements.  “A few leaders took 
some early and brave steps to do the 
right thing.  Their malpractice rates are 
lower by comparison.  Patients are 
less likely to sue when clinicians are 
honest.  Patients understand that we’re
not perfect.  They don’t understand 
when we refuse to communicate and 
acknowledge what went wrong.” 



 

J. Robert Galvin, M.D., Commissioner of the 
Department of Public Health, stressed the importance 
of handwashing and urged Connecticut hospitals to 
focus on efforts to improve adherence to this important 
practice.  
 
The third annual Summit was presented through a 
collaboration of the CHREF PSO, Qualidigm PSO, 
Hartford Hospital, and the Connecticut Department of 
Public Health. 
 
 

Legislative Update 
 
At the height of the public hearing portion of the 
legislative session, this week the Public Health 
Committee heard CHA testimony on several bills that 
would affect hospitals, including SB 160, An Act 
Concerning Hospital Acquired Infections and SB 
385, An Act Concerning Public Disclosure of 
Hospital Staffing Levels For Patient Safety. 
 
With respect to SB 160, CHA endeavored to explain 
the shortcomings of a mandate to publicly report 
infection rates, and how such a requirement would not 
provide meaningful, comparable information to 
consumers.  Pat Monahan, CHA General Counsel and 
Vice President of Patient Care Regulation, and Louise 
Dembry, M.D., M.S., Hospital Epidemiologist, Yale-
New Haven Hospital and Associate Professor of 
Medicine (Infectious Diseases) and Epidemiology, 
Yale University School of Medicine, testified in 
opposition to the legislation and urged the Committee 
instead to support CHA’s infection prevention initiative. 
 
Monahan and Dembry fielded several questions from 
lawmakers about why the process measures that 
hospitals employ to reduce infections are more 
appropriate and useful to track and report than are 
infection rates.  CHA was pleased that Senator 
Christopher Murphy (D-Southington) and 
Representative Peggy Sayers (D-Windsor Locks), the 
Chairs of the Committee, understood the complexity of 
infection rate reporting.   
 
J. Robert Galvin, M.D., Commissioner of the 
Department of Public Health, testified that the 
Committee in its deliberations must take into 
consideration the resources that would be required to 
comply with reporting mandates, as well as the 
financial condition of many of Connecticut’s hospitals.  
 
CHA also presented testimony in opposition to SB 
385, contending that it would impose on hospitals an 
administrative burden that diverts already scarce 
resources from patient care to provide information that 
is not useful as a reliable indicator of quality.  
On Tuesday, CHA presented testimony before the 
Human Services Committee in support of several 
bills: SB 475, An Act Concerning Revisions To 
The HUSKY Plan, Part A And Part B; HB 5641, 
An Act Concerning Revisions To The Medicaid 
Program and SB 478, An Act Concerning 
Revisions To The State-Administered General 
Assistance Program.  
 
These bills would remove barriers for individuals to 
become enrolled and remain enrolled in the HUSKY 
program and would fully fund the SAGA program 
and ensure access for the thousands of individuals 
who rely on SAGA as a lifeline to healthcare.  These 
bills were actively supported by the coalition of 
providers and advocates with whom CHA is working 
to protect and enhance the HUSKY and SAGA 
programs. 
 
At the federal level, U.S. Representatives 
Christopher Shays and Robert Simmons signed a 
letter circulated by Representatives John McHugh, 
R-NY, and Jim Gerlach, R-PA, to other House 
Republicans urging House Budget Committee 
Chairman Jim Nussle to reject Medicare cuts 
proposed by the president for fiscal year 2007. The 
president’s plan proposes to reduce Medicare 
spending by $36 billion over five years and $105 
billion over 10 years.  
 
To see CHA’s testimony on other bills this week, 
visit the Advocacy section of CHA’s website.
 
 

Danbury Hospital Named To “Top 100” List 
 
For the second year in a row, Danbury Hospital was 
named to Solucient’s annual “100 Top Hospitals” 
list, which was published in Modern Healthcare 
magazine last week.  Danbury Hospital was 
included among the 25 “Teaching Hospitals” (200 or 
more acute care beds) on the list. 
 
Solucient, an Evanston, Illinois-based healthcare 
information company, has published the list for the 
past 13 years.  In its selection process, Solucient 
compares hospitals based on their bed size and 
teaching status, using clinical, financial, and 
operating-efficiency measures, such as mortality 
and infection rates, average length of stay, 
operating profit margins, and expenses per 
discharge. 
  
 
 

 

http://www.cthosp.org/Advocacy/Testimony/documents/031006/SB160_Infections030606.pdf
http://www.cthosp.org/Advocacy/Testimony/documents/031006/SB385_StaffingLevels030606.pdf
http://www.cthosp.org/Advocacy/Testimony/Legislative_Testimony.asp
http://www.modernhealthcare.com/

