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Hospitals Make Strong Showing in Opposition to Adverse Events 
Reporting Bill 
 
On Monday, March 1, several member hospital representatives joined CHA President 
and CEO Jennifer Jackson at a hearing of the legislature’s Public Health Committee, 
testifying in strong opposition to SB 248, An Act Concerning Adverse Events At 
Hospitals And Outpatient Surgical Facilities.  This bill, filed on behalf of Attorney 
General Richard Blumenthal, would eliminate confidentiality of reporting, impose fines, 
require the Department of Public Health (DPH) to conduct annual random audits, and 
require hospitals to report annually on the rate of healthcare-associated infections.   
 
In their testimony, CHA members highlighted examples of Connecticut hospitals’ 
commitment to quality, citing the many positive steps taken in recent years to improve 
the culture of safety and the reporting of adverse events and errors.  In her testimony, 
Ms. Jackson stated that CHA and its member hospitals are deeply committed to being 
accountable for improving care and patient safety.  She expressed support for the 
current reporting system, which encourages reporting without fear of penalty or 
sanction. DPH also testified in opposition to the bill, indicating their support for the 
current adverse events reporting system. 
 
Hospitals providing testimony in opposition to SB 248 included: The William W. Backus 
Hospital; Bridgeport Hospital; Bristol Hospital; The Hospital of Central Connecticut; 
Danbury Hospital; Day Kimball Hospital; John Dempsey Hospital; Hartford Hospital; 
Lawrence & Memorial Hospital; Manchester Memorial Hospital and Rockville Hospital 
(Eastern Connecticut Health Network); Hospital of Saint Raphael; and Yale New Haven 
Health System (Bridgeport Hospital, Greenwich Hospital, Yale-New Haven Hospital). 
 
Members of the Public Health Committee will have until March 26, 2010 to take action 
on this bill. 
 
 

Governor Issues FY 2010 Deficit Mitigation Plan; Includes Cuts to 
Hospitals and Imposes Hospital “User Fee” 
 
On Monday, March 1, Governor M. Jodi Rell announced her latest deficit mitigation plan to address Connecticut's estimated 
$500 million FY 2010 budget shortfall.  The Governor's plan defers the state’s yearly employee retirement system contribution, 
transfers monies from other state funds into the General Fund, makes significant expenditure reductions, and uses $219 million 
of the Rainy Day Fund targeted for the FY 2011 budget to help close this year's gap. 
  
The plan imposes a "hospital user fee," which is yet to be defined.  While details of a hospital tax are as yet unavailable, any 
provider tax would be redistributive and increase the employer cost shift.   
 
The plan also calls for a five percent reduction in Medicaid rates for most Medicaid providers, including hospitals; a two percent 
reduction for nursing homes and chronic disease hospitals; and a 10 percent reduction in the Urban DSH Pool and Connecticut 
Children's Medical Center DSH.  Lastly, the plan calls for a variety of other healthcare-related reductions similar to those 
included in the Governor’s FY 2011 budget proposal, including increases to co-payments and premiums, and the elimination of 
certain optional services in the Medicaid and SAGA programs. 
 
The plan will be considered by the General Assembly, but it is unclear at this time if legislators will act on it before the end of the 
current fiscal year on June 30, 2010.  
 
Click here for CHA’s press release on the deficit mitigation plan. 
 

http://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&bill_num=248&which_year=2010
http://www.cthosp.org/grassroots_center/Testimony/2010/SB248_030110.pdf
http://r20.rs6.net/tn.jsp?et=1103125038288&s=2&e=001bivH5pu9hxKHSM7jMsuoqDGebVoHCFI_8dSAccC7lZoeoSO_QbhkXPjT7ZenZ210D62UYxS9ts6014KOk2i469h9zb4oJjoyToi9ZwQRSBoPO6wGXGA-yCsWQkWNl3-sWIYoFjhqK1aHNuEG34SrPYcgrk9b8MNjZkCACAMP0YI=
http://r20.rs6.net/tn.jsp?et=1103125038288&s=2&e=001bivH5pu9hxJn1j-14qUs5HbDAdw2kEuVmpB-e9NPnQU4TzUNWGFH9eOKIkIf9cjwMUdvsqviGwTYGsk6HO8_APNpa1Q0MTa62A3uxehx13nfEGUC8QrJLM98ZHPbTubstkRCVzxdgsaSuA0Ex_ByQGwb696kvLVvfP5Rbhsgv_s=
http://www.cthosp.org/5/BudgetRelease_030210.pdf


 

Key Committees Hold Public Hearings; CHA Provides Testimony on Hospital-Backed Bills; 
Connecticut Business Community Voices Support For CHA’s Priorities 
  
On Tuesday, March 2, Stephen Frayne, CHA’s Senior Vice President for Health Policy, provided testimony in support of two 
CHA-backed bills brought before the Human Services Committee.  HB 5328, An Act Implementing SAGA Hospital Rate 
Increases, directs the Department of Social Services (DSS) to start paying hospitals in accordance with the biennium budget at 
the Medicaid rate for services provided under the State-Administered General Assistance (SAGA) program.  HB 5354, An Act 
To Provide Incentives For Hospitals To Adopt Electronic Health Records, would direct DSS to take such action as is necessary 
to meet the qualification criteria established pursuant to Section 4021 of the American Recovery and Reinvestment Act of 2009, 
P.L. 111-5, to obtain incentive payments for hospitals and eligible professionals who are meaningful users of electronic health 
records.  Click here for testimony on HB 5328 and click here for testimony on HB 5354.   
 
In addition to member hospitals providing testimony in support of the two bills, the Connecticut Business and Industry 
Association (CBIA) provided compelling testimony in support of HB 5328.  Eric George, Associate General Counsel, CBIA, 
testified that the business community absorbs much of the state government’s Medicaid and SAGA reimbursement shortfalls to 
hospitals through higher premiums paid on private insurance policies by businesses and individuals.   
 
Hospitals providing testimony in support of HB 5328 included: Danbury Hospital; Day Kimball Hospital; John Dempsey 
Hospital/UCONN Health Center; Griffin Hospital; Hartford Hospital; Lawrence & Memorial Hospital; Manchester Memorial 
Hospital and Rockville Hospital (Eastern Connecticut Health Network); Middlesex Hospital; Saint Francis Hospital and Medical 
Center; Saint Mary’s Hospital; Hospital of Saint Raphael; and Yale New Haven Health System (Bridgeport Hospital, Greenwich 
Hospital, Yale-New Haven Hospital). 
 
The Human Services Committee will have until March 23, 2010 to take action on these bills. 
 
Also this week, CHA provided testimony to the Public Health Committee in opposition to HB 5307, An Act Concerning The 
Filling Of Prescriptions For Antiepileptic Drugs, a bill that would prohibit a pharmacy, upon the initial filling or renewal of a 
prescription for the treatment of epilepsy or prevention of seizures, from substituting an antiepileptic drug or formulation of an 
antiepileptic drug for the prescribed drug without first obtaining the consent of the patient's practitioner to make such 
substitution.  Also before the Public Health Committee, CHA provided testimony in opposition to SB 265, An Act Requiring 
Health Care Providers To Display Photographic Identification Badges, a bill requiring healthcare providers to have identification 
badges when providing direct patient care.  Lastly, on Thursday, March 4, Stephen Frayne provided testimony to the Insurance 
and Real Estate Committee in opposition to HB 5300, An Act Concerning Hospital Charges For Uninsured Patients. This bill 
would provide for a discount to anyone without health insurance who seeks healthcare services in hospitals, without regard to 
income.  The bill would also change the amount the uninsured must pay for hospital services to 115 percent of the lowest 
amount paid by an insurer or Medicare, whichever is less. 
 
 

CHA Hosts Smart Moves Forum on Safe Patient Handling 
 
On Friday, February 26, 2010 CHA hosted its fourth annual Smart Moves Forum on Safe Patient Handling.  The forum is 
presented through a collaborative initiative of CHA, the Connecticut Nurses’ Association, the Connecticut Association of Not-for-
Profit Providers for the Aging, the Connecticut Association of Health Care Facilities, and the Connecticut Association for Home 
Care & Hospice.  The goals of the statewide initiative on safe patient handling are to improve the health and safety of nurses 
and other healthcare workers, increase patient safety, and reduce healthcare costs.  Each year, caregivers and leaders from 
different healthcare settings come together to share best practices and learn about new developments and equipment for safe 
patient handling. 
 
Friday’s program opened with a keynote presentation, Safe Patient Handling: Issues and Implications Across the Healthcare 
Spectrum, by Nancy Hughes, MS, RN, Director of the Center for Occupational and Environmental Health at the American 
Nurses Association.  Explaining that manual patient lifting is the main source of back injuries in the healthcare profession, Ms. 
Hughes provided an overview of the progress of safe patient handling programs, while recognizing there is still much room for 
improvement.  She also discussed important elements of safe patient handling, including paying attention to specific patient 
characteristics, the importance of keeping patients comfortable while maintaining their dignity, and the involvement of front-line 
staff in equipment selection and program development.  She noted that lift teams can be beneficial but should be considered as 
supplemental in a safe patient handling program. 
 
Following the keynote address, a multidisciplinary panel from hospitals and homecare organizations presented and analyzed 
case studies that posed particular safe patient handling challenges for patients, clinicians, and their organizations.  Facilitated 
by Dr. Carole Bergeron, Executive Director of the Connecticut Nurses’ Association, panelists and forum participants engaged in 
a rich dialogue about accommodating the safe patient handling needs of patients and caregivers in hospital and homecare 
settings.  
 
Concurrent sessions were offered in the afternoon, including a presentation on Making a Safe Transition From Hospital to 

http://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&bill_num=5328&which_year=2010
http://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&bill_num=5354&which_year=2010
http://www.cthosp.org/grassroots_center/Testimony/2010/HB5328_030210.pdf
http://www.cthosp.org/grassroots_center/Testimony/2010/HB5354_030210.pdf
http://www.cthosp.org/grassroots_center/Testimony/2010/HB5307_030110.pdf
http://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&bill_num=5307&which_year=2010
http://www.cthosp.org/grassroots_center/Testimony/2010/SB265_030110.pdf
http://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&bill_num=265&which_year=2010
http://www.cthosp.org/grassroots_center/Testimony/2010/HB5300_030410.pdf
http://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&bill_num=5300&which_year=2010


Home Using a Homecare Liaison Program by Christine Debisschop, RN, Manager of Community Services/Nurse Liaison, 
Hospital of Saint Raphael, and Anne Rubin, RN, MS, Yale-New Haven Children’s Hospital, and 10 Tips to Safe Patient 
Handling in Long-term Care by Heather Monaghan, RN, MHSc, President, Visioning Healthcare, Inc. 
 
The program closed with a presentation on Crucial Safe Patient Handling Conversations, also by Heather Monaghan, that 
focused on the use of communication techniques that can assist caregivers and leaders in achieving success within their safe 
patient handling programs. 
 

   
 

   
Clockwise: Nancy Hughes; the panel; Nancy Hughes, Liz Beaudin, CHA’s Director of Nursing and Workforce Initiatives, and Dr. Carol 
Bergeron; and Heather Monaghan  

 
 

CHA to Host 2010 Patient Safety Summit on Friday, March 12, 2010 
  
This year’s Patient Safety Summit, sponsored by CHA and Qualidigm, will examine several timely topics and multi-faceted 
aspects of leading quality improvement and patient safety initiatives.  Nationally recognized experts will focus on strategies for 
helping organizations measure the quality of care provided and if the changes made are improving the safety of the care 
processes, provide a first-hand account of the journey Duke University Medical Center has gone through to improve patient 
safety and transparency, the practices of high reliability organizations, and the value of patient and family-centered care 
programs.  
  
David Classen, MD, M.S., Chief Medical Officer, CSC Health Delivery, will provide the keynote presentation, Quality of Care 
Management.  Dr. Classen will present on methods to evaluate the impact of patient safety initiatives, specifically focusing on 
methods to monitor and assess the nature and frequency of patient safety adverse events in hospitals, and implement 
interventions.  Dr. Classen will also discuss the use of trigger tools for detection of adverse events and outline the use of these 
trigger tools at LDS hospital, Institute of Health Care Improvement, and other organizations that have automated these tools 
within Electronic Health Record Systems.  Other speakers will include: Karen Frush, MD, Chief Patient Safety Officer of the 
Duke University Health System and Vice Chair of Strategic Initiatives, Department of Pediatrics, Duke University Medical 
Center; Julie Ginn Moretz, Director, Special Projects, Institute for Family-Centered Care; and Timothy Vogus, PhD, Assistant 
Professor of Management, Vanderbilt Owen Graduate School of Management. 
 
The summit has been approved for 6.0 category I credits for physicians, 5.5 hours of category II credits from ACHE, 5.75 CPHQ 
CE credits for quality professionals, and 5.75 contact hours for nurses. 
  
Registration and breakfast are from 8:15 – 8:45 a.m.; the program is from 8:45 – 4:00 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
 
 

http://www.cthosp.org/education_events/occal/register2.asp?eventid=779
mailto:prestiano@chime.org


HITECH—Meaningful Use: What’s In It For Connecticut Hospitals? to be Held at CHA on Tuesday, 
March 16, 2010 
  
In February 2009, President Obama signed the American Recovery and Reinvestment Act of 2009 (ARRA). Title 13 of ARRA is 
the Health Information Technology for Economic Clinical Health Act known as HITECH.  As a result of this legislation, 
Connecticut hospitals stand to gain approximately $150 million dollars in federal incentive payments if they become meaningful 
users of electronic health records (EHR), report certain quality measures, and exchange patient data with providers and 
patients. Hospitals that do not qualify by Fiscal Year 2015 will not receive any incentive payments, and in fact will be penalized 
with a reduced market basket update through their Medicare payment rates. 
  
This program will include an overview, provided by Don May, Vice President Public Policy from the American Hospital 
Association (AHA), outlining the comments AHA has submitted to change meaningful use regulations to facilitate the eligibility 
of a greater number of hospitals to receive funds, a review of Health Information Exchange activities and opportunities under 
development in Connecticut, a review of IT issues and challenges and a gap analysis process to ensure meaningful use 
compliance, and a review of HIPAA Privacy and Security requirements related to meaningful use of EHR as recently modified 
by the HITECH Act.  
 
Because qualifying for stimulus funds is an organization objective, hospital teams including CFOs, COOs, CIOs, and directors 
of health information management, reimbursement managers, in-house counsel, and compliance and risk officers, are 
encouraged to attend this program. 
  
Registration and breakfast are from 8:15 – 8:45 a.m.; the program is from 8:45 – 1:45 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
  
  

Nurse Manager Leadership Academy 2010 Dates Announced 
  
In response to member requests, CHA is pleased to again offer the Nurse Manager Leadership Academy, a five-part series 
modeled after the American Organization of Nurse Executives (AONE) Nurse Manager Leadership Collaborative Learning 
Domain Framework ©2004 NMLC AONE, specifically designed to meet the development needs of new and aspiring nurse 
managers. 
 
Developed and implemented with the first cohort of nurse managers in the Spring of 2008 and repeated in 2009, the program 
has been enthusiastically received.  Five comprehensive and successive learning modules build upon each other to focus on 
the link between clinical background and the leadership, business, and interpersonal skills needed in the role of the nurse 
manager.  Jo Manion, PhD, RN, a nationally recognized speaker and author, will be back to present two sessions on March 30 
and 31. 
  
The 2010 dates are as follows: 
  
Tuesday, March 23, 2010: Creating the Leader in Yourself from 9:00 a.m. - 3:30 p.m.  
Tuesday, March 30, 2010: Leading the People (part one) from 9:00 a.m. - 5:00 p.m.  
Wednesday, March 31, 2010: Leading the People (part two) from 9:00 a.m. - 5:00 p.m.  
Wednesday, April 21, 2010: Managing the Business (part one) from 9:00 a.m. - 4:00 p.m.  
Tuesday, May 25, 2010: Managing the Business (part two) from 9:00 a.m. - 4:00 p.m.  
  
For more information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 
or prestiano@chime.org. 
 
 

CHA to Host Advanced Concepts for Experienced Nurse Preceptors on Thursday, March 25, 2010 
 
Experienced nurse preceptors play a vital role in the development of professional nurses at their organizations.  While the 
rewards of teaching students and new nurses are great, the demands and challenges are many.  Supporting these veteran staff 
registered nurses to grow and learn in their own right is an important part of sustaining their good work. 
  
Advanced Concepts for Experienced Nurse Preceptors is a full-day program conceived by the same team of educators from 
Connecticut hospitals and schools of nursing that developed the highly successful basic nurse preceptorship program.  It is 
designed to help experienced nurse preceptors renew knowledge of basic concepts, learn about and discuss specific preceptor 
practices and professional nursing trends, and participate in interactive sessions with their counterparts from around the state 
on topics that present challenges to them.  
 
Following a brief overview of basic precepting concepts, this inaugural program will feature sessions on mechanisms for 

http://www.cthosp.org/education_events/occal/register2.asp?eventid=788
mailto:prestiano@chime.org
mailto:prestiano@chime.org


 

building confidence and developing independence in the preceptee, Magnet journey concepts, staying current as a 
professional, and “challenge scenario” discussion and analysis.  The program will provide a unique opportunity for nurses who 
have precepted for a few years to learn and strengthen their skills and to share experiences with colleagues from a variety of 
organizations. 
 
Speakers for the program will include: Nancy Bonner, RN, Clinical Educator, Lawrence & Memorial Hospital; Shannon Grad, 
RN, MSN, Director, Clinical Excellence & Obstetrics, Bristol Hospital; Anna McGuirk, RN, MSN, Clinical Educator, Lawrence & 
Memorial Hospital; and Justin Sleeper, RN, MSN, Director of Education, The William W. Backus Hospital. 
 
The Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation (5.5 contact 
hours). 
 
Registration and breakfast are from 8:30 – 9:00 a.m.; the program is from 9:00 – 3:45 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
 

 
 
 

 

 

 
 
 
 

 

 

 
 
 
 

http://www.cthosp.org/education_events/occal/register2.asp?eventid=795
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