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Investment in Healthcare 
Infrastructure a Must, Says 
CHA 
 
CHA Offers Program on 
Accountability 
 
CHA Offers Program on 
Denials Management 
Hospitals Announce New Efforts to 
Fight Infections 

 
Fighting infections is key in a three-
part patient safety initiative launched 
by the Connecticut Hospital 
Association today in recognition of 
National Patient Safety Awareness 
Week, March 5-11, 2006. 
 
In this new initiative, Connecticut 
hospitals will be:  
 
• Expanding voluntary public 

reporting to include two new 
surgical infection prevention 
measures – the percentage of 
patients who receive prophylactic 
antibiotics within 1 hour prior to 
surgery and the percentage of 
patients whose antibiotics are 
discontinued within 24 hours of 
surgery. 

 
• Refining and implementing clinical 

best practices.  Hospitals will work 
together to capitalize on the 
expertise they have developed in 
implementing a wide variety of 
infection prevention initiatives, 
including the Institute for 
Healthcare Improvement’s 100K 
Lives Campaign interventions 
related to prevention of surgical 
site infections, central line 
bloodstream infections, and 
ventilator-associated pneumonia. 

 
• Expanding efforts in community 

education.  In conjunction with the 
Department of Public Health (DPH) 
and Qualidigm, CHA is creating 
materials to educate the public 
about effective hand hygiene and 
respiratory etiquette to reduce the 
spread of infections both in the 
community and in healthcare 
settings, as part of the broader 
patient safety literacy campaign 
developed by the Connecticut 
Healthcare Research and 
Education Foundation Patient 
Safety Organization (CHREF 
PSO). 

2003, Connecticut was the first state 
hich all hospitals voluntarily agreed 

report performance data to the 
eral agency that oversees hospitals,
 Centers for Medicare and Medicaid 
rvices (CMS). The next year, CHA 
gan publicly reporting hospital 
ality data in order to provide 
nnecticut residents with access to 
 most recent hospital performance 
rmation, a year before CMS 
nched its Hospital Compare website 
 consumers. 
 
A originally began by providing data 

 ten performance measures and has 
tinued to expand the information 
ilable on its website over the past 
 years.  Currently, Connecticut 

spitals voluntarily publish quality 
rformance indicators as well as 
spitals’ compliance with the National 
tient Safety Goals adopted by the 
nt Commission on Accreditation of 
althcare Organizations (JCAHO). 
spitals report this information on a 
arterly basis via the CHA website 
fore this information is made 
ilable by CMS. 

overnor Proclaims Patient Safety 
Awareness Week 

vernor M. Jodi Rell signed an 
icial proclamation recognizing next 
ek (March 5-11, 2006) as Patient 
fety Awareness Week in the State of 
nnecticut, to coincide with National 
tient Safety Awareness Week.  

http://www.cthosp.org/Quality/HPR.html


 
 

 The proclamation highlights the 2006 Patient Safety 
Summit on March 10, which will be co-sponsored by 
Connecticut’s two patient safety organizations (PSOs) 
– the Connecticut Healthcare Research and Education 
Foundation PSO (CHREF PSO) and Qualidigm PSO –
as well as Hartford Hospital and the Connecticut 
Department of Public Health (DPH).  It also noted the 
patient safety literacy campaign being conducted by 
DPH, the DPH Quality in Healthcare Advisory 
Committee, Qualidigm, Qualidigm PSO, CHREF PSO, 
and CHA.   
 
 

Investment in Healthcare Infrastructure a Must, 
Says CHA 

 
In an Op-Ed sent to the Hartford Courant on 
Wednesday, Jennifer Jackson, CHA President and 
CEO, articulated the need for the Connecticut General 
Assembly to make investment in Connecticut’s 
healthcare infrastructure one of its foremost legislative 
priorities.  Specifically the article urges state 
legislators to restore funding to the State-Administered 
General Assistance (SAGA) program, which provides 
medical insurance to Connecticut’s poorest citizens; 
remove increased cost sharing requirements for those 
children and families covered through HUSKY and 
remove other barriers to HUSKY coverage passed by 
the Legislature that have contributed to the loss of 
healthcare coverage by 10,000 children and their 
parents since July 2005; and protect critical hospital 
funding for the uninsured. 
 
The article is part of an advocacy campaign by CHA, 
in collaboration with a broad-based coalition of not-for-
profit providers, patient advocacy groups, and 
religious organizations, to restore SAGA funding and 
protect HUSKY coverage.  Other recent activities 
include a postcard mailing to state legislators last 
week, and an ongoing grassroots messaging 
campaign.  
 
 

CHA Offers Program on Accountability 
 
The two biggest reasons why managers fail involve 
accountability.  First, most managers fail to hold 
people accountable because accountability 
discussions are often needlessly difficult and 
confrontational. Second, managers frequently put 
the wrong performance measurements in place. 
Measure the wrong things and you get busy work. 
Measure the right things and you focus attention on
those activities that really drive the organization 
forward. 
 
How to Hold Yourself and Others Accountable for 
Results, a Dale Carnegie Training© program, will be 
held at CHA on Tuesday, March 14, 2006, 9:00 a.m. 
- 5:00 p.m.  
 
To register, or for more information on any CHA 
program, visit the education section of the CHA 
website or contact Rhonda Bates at (203) 294-7267 
or bates@chime.org. 

 
 

CHA Offers Program on Denials Management 
 

Providers face dwindling margins and increased 
costs due, in part, to the myriad of third-party payor 
requirements that continue to be imposed. The initial
focus on getting the claim out the door has shifted to 
getting paid correctly. Denials management has 
become a critical component of a hospital’s strategic
effort to offset these declining margins. 
 
To help hospitals design a denials management 
strategy, CHA will offer Intermediate Denials 
Management: Process, Performance and Results on
Thursday, March 30, 2006, 9:00 a.m. - 3:30 p.m. 
 
To register, or for more information on any CHA 
program, visit the education section of the CHA 
website or contact Rhonda Bates at (203) 294-7267 
or bates@chime.org.   
 
 
 

Register Now:  Healthcare 2006 
Trade Show 

 
The Healthcare 2006, Connecticut's premier 
healthcare trade show, will be held at The Aqua Turf 
Club in Plantsville from 8:30 a.m. - 4:00 p.m. 
Thursday, March 23, 2006.  
 
For more information on Healthcare 2006, contact 
Rhonda Bates at (203) 294-7267 or bates@chime.org.
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