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Middlesex Hospital President and CEO Robert G. Kiely To Retire 
 

The retirement of Robert G. Kiely, President and CEO, and 
long-time leader at CHA, was announced on Thursday, 
February 18, by R. Christopher Seaton, Chairman of the 
Board of Directors of Middlesex Hospital.  In announcing Mr. 
Kiely’s retirement, Mr. Seaton commented, ―Over the last two 
decades, Bob Kiely has built an institution rooted in top-quality 
care and guided by sound business management.‖ 
 
Highlights of Mr. Kiely’s distinguished 20-year tenure include 
the addition of the Middlesex Hospital Marlborough Medical 
Center, Pregnancy & Birth Center, Middlesex Hospital Cancer 
Center, and the Whelen Emergency Pavilion.  Under his 
leadership, the hospital was named a Top 100 hospital in the 

U.S. by Thomson Reuters, and operating revenue grew from $85 million to $326 million, 
allowing it to more than double the number of patients served. Other notable 
achievements include streamlining the corporate organization to increase accountability; 
becoming the first Connecticut hospital to receive the Magnet designation for nursing 
excellence in 2001, and this year becoming one of only 28 hospitals in the country to 
receive the prestigious designation for the third consecutive time; enhancing community 
benefit activities and publishing one of the first public community benefit reports in the 
state; and reducing the hospital’s length of stay to one of the lowest in Connecticut. 
 
CHA has also benefited from Mr. Kiely’s substantial tenure in leadership, particularly his 
service as the longest serving chairman of the CHA Board of Trustees.  ―Bob Kiely’s 
wise counsel, steadfast support, and passion for excellence have had a tremendous 
impact on CHA.  He has guided us to new levels of performance and contributed to 
significant advances in several key areas,‖ stated Jennifer Jackson, CEO of the 
Connecticut Hospital Association. ―I am also personally indebted to Bob for his 
leadership and support of this organization.‖ 
 
A summa cum laude graduate of Georgetown University with a Master’s of Health 
Services Administration with distinction from The George Washington University, Mr. Kiely completed an Administrative 
Residency at Suburban Hospital in Bethesda, Maryland, and then joined Stamford Hospital where he served for 14 years before 
assuming the leadership of Middlesex Hospital in 1990. 
 
Mr. Kiely’s professional and civic affiliations include: past chairman and 2008 recipient of the distinguished T. Stewart Hamilton 
award, Connecticut Hospital Association; chairman, board of directors, VHA, Northeast; member, The Joint Commission 
Hospital Advisory Group; member, executive committee, Middlesex Chamber of Commerce; member, board of directors, The 
George Washington University Alumni Association; adjunct professor, George Washington University; fellow, American College 
of Healthcare Executives; licensed nursing home administrator, State of Connecticut; and member, Phi Beta Kappa. 
 
Vincent G. Capece, Jr., Senior Vice President/Chief Operating Officer at Middlesex Hospital, has been appointed President and 
CEO effective September 1, 2010.  Mr. Kiely and Mr. Capece have been working for the last several years to prepare for the 
transition. 
 
 

CHA Provides Testimony to Key Committees; House and Senate Meet in Session 
 
On Tuesday, February 23, CHA submitted testimony to the Human Services Committee on SB 32, An Act Implementing The 
Governor's Budget Recommendations Concerning Social Services.  SB 32 would implement the Governor’s budget 
recommendations concerning social services and contains many provisions which, if implemented, would have a negative 

http://www.cthosp.org/grassroots_center/Testimony/2010/SB32_022310.pdf


impact on Connecticut hospitals and make it more difficult for patients to find care in the appropriate setting.   
 
On Thursday, February 25, CHA provided testimony to the Insurance and Real Estate Committee on HB 5212, An Act 
Concerning Insurance Coverage For The Treatment Of Bleeding Disorders.  CHA expressed support for the concept of 
improving the care system for those suffering with bleeding disorders, but voiced concern with certain provisions of the bill as 
drafted.   
 
On Wednesday, February 24, the House and Senate met in session to confirm a series of Judicial and other Gubernatorial 
appointments.  No issues of interest to hospitals were debated during the session. 
                                                                  
 

Public Health Committee to Hold Public Hearing on Adverse Events Bill on Monday 
 
The Public Health Committee has raised a bill proposed by Attorney General Richard Blumenthal on hospital adverse event 
reporting.  SB 248, An Act Concerning Adverse Events At Hospitals And Outpatient Surgical Facilities, will be heard before the 
Public Health Committee on Monday, March 1. 
                                                   
The bill requires DPH's annual report to the General Assembly on adverse events to include information that identifies the 
hospitals or outpatient surgical facilities where such adverse events occurred; requires DPH to conduct annual random audits of 
hospitals and outpatient surgical facilities concerning adverse events and include hospital-specific information on such audits in 
its annual adverse events report; creates whistleblower protections for individuals who take action in furtherance of the adverse 
event reporting objectives; provides the Commissioner of Public Health with authority to impose civil penalties against hospitals 
and outpatient surgical facilities; and requires that hospitals report annually on the rate of healthcare-associated infections. 
 
CHA and several member hospitals will testify on Monday about our concerns with the bill.  Details will be included in next 
week’s Update. 
 
 

Legislators Consider New Process for Determination of Scope of Practice for Healthcare 
Professions 
 
A joint hearing of the Program Review and Investigations and Public Health Committees was held on Thursday, February 25, 
on HB 5258, An Act Implementing The Recommendations Of The Program Review And Investigations Committee Concerning 
Scope Of Practice Determinations For Health Care Professions.   
 
The proposed legislation articulates a formal and specific process for the determination of scope of practice for health 
professions.  The new process would require that persons or entities seeking changes in scope of practice submit a written 
request to the Department of Public Health (DPH) by September 1

 
of the year prior to the legislative session during which the 

request would be considered.  The request must include key information regarding impact on public access to care, relevant 
regulatory considerations, education and training required, history of scope of practice changes, malpractice claims and 
complaints, and identification of any healthcare professions that are anticipated to oppose the request.  The legislation also 
includes requirements for communications regarding opposition to scope of practice changes and calls for the establishment of 
a review committee whose members will be appointed by the Commissioner of Public Health.   
 
Representatives from a variety of health professions testified on the proposed scope of practice legislation.  Members of 
medical and dental associations testified in support of the bill, while other disciplines, such as nursing and physical therapy, 
strongly opposed the bill, expressing concerns regarding the composition of the proposed review committee and a potentially 
―uneven playing field.‖  Additionally, in its testimony, DPH indicated that while it supports components of the bill, it does not 
have adequate resources to support the proposed process.  Legislators expressed a desire to amend and strengthen the bill 
and take it forward. 
 
 

Getting to the Heart of Conflict—Skills for Healthy Conflict Management to be Held at CHA on the 
Rescheduled Date of Tuesday, March 9, 2010  
 
It is clear to almost everyone that conflict is inevitable in life. Different personalities, different work styles, cultural/ethnic norms, 
and differences in generational mix, all lead to an endless possibility of conflict surfacing at work.  What is not so clear is the 
role conflict plays in the process of change and effective team problem solving—both major factors in improving organizational 
performance. How can we recognize and manage the sources and trigger points of conflict? When is conflict healthy—what 
makes it destructive? How can we reduce or defuse unnecessary conflict? What are the various styles of dealing with conflict, 
and the risks and benefits of each approach?  
 
Following her successful program last November: From Difficult to Dynamic—Engaging Challenging Employees, Joan Evans, 
MBA, will return to CHA to present this full-day, highly interactive program, frequently requested by supervisors and managers 

http://www.cthosp.org/grassroots_center/Testimony/2010/HB5212_022510.pdf
http://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&bill_num=248&which_year=2010&SUBMIT1.x=14&SUBMIT1.y=15


attending prior management development programs. Ms. Evans is a national speaker and author on a variety of leadership 
topics. She currently serves as Chief Learning Officer for the Moses Cone Health System in Greensboro, North Carolina.  
 
The Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation (5.5 contact 
hours). The John D. Thompson Hospice Institute for Education, Training and Research, Inc. has been approved for 5.5 AMA 
PRA Category 1 Credits™.  
 
Registration and breakfast are from 8:30 – 9:00 a.m.; the program is from 9:00 – 3:30 p.m.  Click here to register. For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
 
 

CHA to Host 2010 Patient Safety Summit on Friday, March 12, 2010 
  
This year’s Patient Safety Summit, sponsored by CHA and Qualidigm, will examine several timely topics and multi-faceted 
aspects of leading quality improvement and patient safety initiatives.  Nationally recognized experts will focus on strategies for 
helping organizations measure the quality of care provided and if the changes made are improving the safety of the care 
processes, provide a first-hand account of the journey Duke University Medical Center has gone through to improve patient 
safety and transparency, the practices of high reliability organizations, and the value of patient and family-centered care 
programs.  
  
David Classen, MD, M.S., Chief Medical Officer, CSC Health Delivery, will provide the keynote presentation, Quality of Care 
Management.  Dr. Classen will present on methods to evaluate the impact of patient safety initiatives, specifically focusing on 
methods to monitor the occurrence of patient safety adverse events in hospitals.  Dr. Classen will also discuss the use of trigger 
tools for detection of adverse events and outline the use of these trigger tools at LDS hospital, Institute of Health Care 
Improvement, and other organizations that have automated these tools within Electronic Health Record Systems.  Other 
speakers will include: Karen Frush, MD, Chief Patient Safety Officer of the Duke University Health System and Vice Chair of 
Strategic Initiatives, Department of Pediatrics, Duke University Medical Center; Julie Ginn Moretz, Director, Special Projects, 
Institute for Family-Centered Care; and Timothy Vogus, PhD, Assistant Professor of Management, Vanderbilt Owen Graduate 
School of Management. 
 
The Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, An Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation (5.75 
Contact Hours). This activity was submitted to the National Association of Healthcare Quality for CPHQ CE credits. This 
program is pending approval of Category II credit through American College of Healthcare Executives (ACHE).  The John D. 
Thompson Hospice Institute for Education, Training and Research, Inc. is pending designation of this educational activity for 
AMA PRA Category 1 Credits™.  
  
Registration and breakfast are from 8:15 – 8:45 a.m.; the program is from 8:45 – 4:00 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
 
 

HITECH—Meaningful Use: What’s In It For Connecticut Hospitals? to be Held at CHA on Tuesday, 
March 16, 2010 
 
Over the next few years, $17 billion in federal incentive payments for ―meaningful use‖ of Electronic Health Records (EHR) 
systems will become available through the HITECH Act within ARRA.  While this affords hospitals an unprecedented 
opportunity to invest in EHR, they must understand how to set up an EHR system that is compliant with HITECH’s funding 
eligibility requirements.  In addition, $2 billion will be allocated through the Office of National Coordinator (ONC) for funding to 
qualified regional or state Health Information Exchange (HIE) projects to achieve and sustain HIE within and among states.  
Hospital teams including CFOs, COOs, CIOs and directors of health information management, reimbursement managers, in-
house counsel, compliance and risk officers, are encouraged to attend.  
 
Registration and breakfast are from 8:15 – 8:45 a.m.; the program is from 8:45 – 1:45 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
 
 

Nurse Manager Leadership Academy 2010 Dates Announced 
 
In response to member requests, CHA is pleased to again offer the Nurse Manager Leadership Academy, a five-part series 
modeled after the American Organization of Nurse Executives (AONE) Nurse Manager Leadership Collaborative Learning 

http://www.cthosp.org/education_events/occal/register2.asp?eventid=789
http://www.cthosp.org/education_events/occal/register2.asp?eventid=779
mailto:prestiano@chime.org
http://www.cthosp.org/education_events/occal/register2.asp?eventid=788
mailto:prestiano@chime.org


 

Domain Framework ©2004 NMLC AONE, specifically designed to meet the development needs of new and aspiring nurse 
managers. 
  
Developed and implemented with the first cohort of nurse managers in the Spring of 2008 and repeated in 2009, the program 
has been enthusiastically received.  Five comprehensive and successive learning modules build upon each other to focus on 
the link between clinical background and the leadership, business, and interpersonal skills needed in the role of the nurse 
manager.  Jo Manion, PhD, RN, a nationally recognized speaker and author, will be back to present two sessions on March 30 
and 31. 
 
The 2010 dates are as follows: 
 
Tuesday, March 23, 2010: Creating the Leader in Yourself from 9:00 a.m. - 3:30 p.m. 
Tuesday, March 30, 2010: Leading the People (part one) from 9:00 a.m. - 5:00 p.m. 
Wednesday, March 31, 2010: Leading the People (part two) from 9:00 a.m. - 5:00 p.m. 
Wednesday, April 21, 2010: Managing the Business (part one) from 9:00 a.m. - 4:00 p.m. 
Tuesday, May 25, 2010: Managing the Business (part two) from 9:00 a.m. - 4:00 p.m. 
 
For more information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 
or prestiano@chime.org. 
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