
 
In Dec
hospit
treated
and ex
month
10 yea
 
Chime
Repor
shows
hospit
previo
the res
reporte
increa
illness
 
The D
publish
PCR p
websit
 
 

 
A grou
cross-
attend
spons
care Im

with
on 

 
Docto
Conn
with th
John 
Medic
Medic
rates 
treatm
 
The d
of cer
Presc
Mode
the bu
are al
drug c
cost o
 
Repre
Conn
Hartfo
Hospi
Demp
Medic
discus
their e
 
Cong
they w

February 13, 2004
 
Career Ladder 
Advisory Committee 
Reviews Three-Year 
Strategic Plan 
 
Planetree Book 
Honored by ACHE 
 
Teleconference Series 
Covers JCAHO 
Behavioral Health 
Standards 
 
IHI, a 
quality
its two
week i
focuse
strateg
Health

region
inform
clearl
the ch
oncol
collea
Depa
Servic
 
 

Doctors, Hospitals Meet 
 Representative Larson’s Staff
Cancer Drug Reimbursement 

rs and staff from several 
ecticut hospitals met Wednesday 
e senior staff of Congressman 

Larson and representatives of the
are program to discuss 
are’s declining reimbursement 
for cancer drugs and oncology 
ent. 

ecline in reimbursement, a result 
tain provisions of the Medicare 
ription Drug, Improvement and 
rnization Act of 2003, may shift 
rden of care to hospitals, which 

ready struggling to meet high 
osts, the need for beds, and the 
f skilled nursing staff. 

sentatives of Eastern 
ecticut Health Network (ECHN), 
rd Hospital, Saint Francis 
tal and Medical Center, and John 
sey Hospital joined officials from 
are’s regional office in Boston to 
s the Medicare reductions and 
ffects on patient care. 

ressman Larson’s staff said that 
ould work with CHA and 
al Medicare officials in collecting 
ation and data on the issue to 

y illustrate the harmful effects of 
ange in cancer drug and 

ogy treatment rates to Larson’s 
gues in Congress and the 
rtment of Health and Human 
es. 
Patient Census Report 
Shows Spike in ED Visits 

ember 2003, Connecticut’s 
al emergency departments (EDs) 
 the highest number of patients 
perienced the highest month-to-
 increase in volume of the past 
rs. 

Data’s monthly Patient Census 
t (PCR) for December 2003 
 that ED visits in Connecticut 
als increased 18% from the 
us month, which appears to be 
ult of a variety of factors 
d by hospitals, such as an 

sing number of respiratory 
es, including influenza. 

ecember PCR, which was 
ed Tuesday, is available to 
articipants online at the CHA 
e at www.cthosp.org. 

Connecticut Contingent 
Attends IHI Conference 

p of hospital officials from a 
section of CHA’s membership 
ed a training session this week 
ored by the Institute for Health-

provement (IHI). 

not-for-profit patient safety and 
 improvement organization, held 
-day leadership meeting this 
n Nashville, with an agenda 
d on organizational leadership 
ies for improved patient safety.  
care leaders from across the 

http://www.cthosp.org/ChimeData/PCR/ChimeData_PCR.html


 

nation shared the latest insights and best practices for 
transforming healthcare organizations. 
 
Attending the conference were representatives of 
Danbury Hospital, Day Kimball Hospital, Greenwich 
Hospital, Griffin Hospital, Saint Francis Hospital and 
Medical Center, the Hospital of Saint Raphael, and 
William W. Backus Hospital, as well as representa-
tives from the staffs of CHA and Qualidigm. 
 
 

Career Ladder Advisory Committee 
Reviews Three-Year Strategic Plan 

 
The Connecticut Career Ladder Advisory Committee 
met this week to present its draft report on a three-
year strategic plan for creating career advancement 
programs for occupations with projected workforce 
shortages to a joint meeting of the General 
Assembly’s Appropriations Committee and its Higher 
Education and Employment Advancement Committee.
 
Working with the state Office of Workforce 
Competitiveness, the committee is charged with the 
creation of new career ladder programs and the 
enhancement of existing programs in early childhood 
education, information technology, and healthcare. 
 
The plan calls for a number of initiatives to address 
workforce shortages in nursing and allied health 
professions, including a plan to incorporate the 
National Healthcare Skills Standards into middle 
school and high school curricula; collaborations 
between associate’s degree nursing programs and 
baccalaureate nursing schools; and efforts to recruit 
and retain nursing faculty. 
 
At the hearing, Ruthie Bush Matthews, Director of 
Management and Organizational Development at 
Saint Francis Hospital and Medical Center, spoke at 
length about a number of successful workforce 
initiatives at that institution. 
 
 

Planetree Book Honored by ACHE 
 
Putting Patients First: Designing and Practicing 
Patient-Centered Care, a book on the Planetree 
patient-centered care model co-authored by Patrick 
Charmel, President and CEO of Griffin Hospital, has 
been named Book of the Year by the American 
College of Healthcare Executives (ACHE). 
 
Co-authors Susan B. Frampton, Executive Director of 
Planetree, and Laura Gilpin, Director of the Planetree 
Alliance, will share the 2004 James A. Hamilton 
Book of the Year Award for editing the book with 
Charmel.  The award is given annually to the 
author(s) of a management or healthcare book 
judged outstanding by ACHE's Book of the Year 
Committee. 
 
The book explains the origins and uses of the 
renowned Planetree philosophy, which was named 
for the tree at which Hippocrates taught his 
students.  The text also provides details on how to 
implement the model of care and apply it to the 
operations of any healthcare organization. 
 
 

Live Teleconference Series Covers 
New JCAHO Behavioral Health Standards 

 
The first of three sessions in a live teleconference 
series on the new Joint Commission on 
Accreditation of Healthcare Organizations 
(JCAHO) survey process and behavioral health 
standards has been scheduled for 12:30 p.m. - 
2:30 p.m. Thursday, February 26, 2004. 
 
The teleconference features three modules 
presented by JCAHO staff.  The first session, 
Management of the Environment of Care: 
Surveillance, Prevention and Control of Infection, 
will be presented by Dean Samet, CHSP, CJCS, 
Associate Director and Senior Engineer, 
Department of Accreditation Operations, and 
Susie McBeth, MT (ASCP), MS, MPH, Associate 
Director, Department of Standards Implementation. 
 
For more information or a registration form, visit 
the Education section of the CHA website at 
www.cthosp.org or contact Rhonda Bates at (203) 
294-7267 or bates@chime.org. 
 
 
CPTV Series on Caring for Elderly Continues 

 
The second installment of a 10-part series on the 
interests and concerns of seniors and their 
families will air on Connecticut Public Television 
(CPTV) later this month.   
 
The CPTV series, Seniors: Living a Quality Life, 
will continue at 9:00 p.m. Thursday, February 26, 
with a segment on educational opportunities for 
seniors and grandparents who are raising their 
grandchildren. 

http://www.chime.org/Education/Education.asp
mailto:bates@chime.org

