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Connecticut Hospitals Provide Testimony to  

Legislative Committees 
    

On Monday, February 9, Stephen Frayne, CHA’s Senior Vice President, Health Policy, 

provided testimony to members of the Finance, Revenue and Bonding Committee on a 

legislative proposal that would reduce the sales tax rate to 5 percent from 6 percent and 

eliminate virtually every exemption to the state’s sales tax, including the exemption for 

patient care services in hospitals.  Mr. Frayne informed committee members that the 

elimination of the exemption for hospital purchases, as well as patient care services, 

would cost hospitals approximately $493 million a year, including $363 million from 

taxing the delivery of patient care services and another $130 million from taxing hospital 

purchases.  The proposed tax would divert hospital funds from patient care to the 

state’s General Fund and would hinder hospitals from meeting the healthcare needs of 

the communities they serve, while significantly increasing the cost of healthcare.   

Hospitals providing written testimony in opposition to the proposed tax included: The William W. Backus Hospital, Bridgeport 

Hospital, Connecticut Children’s Medical Center, Danbury Hospital, Eastern Connecticut Health Network, Hartford Hospital, 

Hospital of Saint Raphael, Saint Francis Hospital and Medical Center, St. Vincent’s Medical Center, Windham Community 

Memorial Hospital, and Yale-New Haven Hospital. 

On Wednesday, February 11, CHA provided written testimony on three legislative proposals before the Public Health 

Committee.  CHA testimony supported SB 827, a bill that would permit any person 16 years or older to donate blood in 

conjunction with any voluntary blood donation program.  CHA also provided testimony in support of HB 6361, a bill that would 

establish a sexual assault forensic examiners program.  In addition, CHA provided qualified support for the goals of HB 6264, 

an Office of Healthcare Access-sponsored bill to establish a long-term health planning process, but urged the committee to 

amend the bill to include hospital representatives in the development of a process that encourages hospitals to incorporate the 

state-wide healthcare facilities plan into their long-range planning. 

 

 

Appropriations Committee To Hold Public Hearing On DSS-Related Budget Items 

 

On Wednesday, February 18, the Legislature’s Appropriations Committee will hold a day-long hearing on the Governor’s 

proposed FY 2010 and 2011 spending plan, focusing on the Department of Social Services (DSS) and other healthcare-related 

budget expenditures.  CHA will provide testimony to the committee in support of the provisions of the Governor’s budget that 

preserve the recently enacted hospital Medicaid rate increases and uncompensated care pools, but will oppose other provisions 

of the proposed budget that have a negative impact on hospitals. 

 

 

Over 150 Participants Attend Launch of CHA’s Third PSO Collaborative 

  

The third CHA Patient Safety Organization (PSO) collaborative, “Patient Falls”, kicked off on February 9, 2009, with a 

symposium on “Reducing Falls with Injury”.  Dr. Brian Fillipo, CHA’s Vice President of Quality and Patient Safety, welcomed 

over 150 participants who represented acute and long-term care hospitals throughout the state.  Marcia Petrillo, CEO of 

Qualidigm, which co-hosted the event, pledged to support the efforts of the participants and applauded their commitment to 

learning.  The day-long symposium addressed the causes known to increase the risk of a patient fall and evidence-based 

preventive strategies and interventions that can assist clinicians in preventing patient falls.  

 

http://www.cthosp.org/grassroots_center/Testimony/2008/6350Final.pdf
http://www.cthosp.org/grassroots_center/Testimony/2008/827Final.pdf
http://www.cthosp.org/grassroots_center/Testimony/2008/6361Final.pdf
http://www.cthosp.org/grassroots_center/Testimony/2008/6264Final.pdf


Dorothy Baker, Ph.D., R.N., Yale University, was the keynote speaker.  Dr. Baker addressed the topic of preventing delirium in 

the acute care setting and also presented on the evidence-based Hospital of Elderly Life Program (HELP), a program to 

improve hospital care for older patients.  The program is designed to maintain cognitive and physical functioning of high risk 

older adults throughout hospitalization, maximize independence at discharge, assist with the transition from hospital to home, 

and prevent unplanned hospital readmissions.   

Mary Tinetti, M.D., a renowned scientist and Chief of the Geriatrics Division at Yale University, presented the science and 

evidence around fall prevention.  Her research led to the creation of the Connecticut Collaboration for Fall Prevention, which 

provides information and materials to organizations interested in efficiently and effectively developing evidence-based 

programming to decrease falls and related injuries.  In addition, Allen Vaida, Pharm.D., Institute for Safe Medication Practices 

(ISMP), shared the evidence related to medication use as a potential contributor to patient falls and strategies that have been 

successfully utilized by hospitals.   

Following the symposium, collaborative team members from participating hospitals brainstormed and committed their quality 

improvement ideas to paper.  Each team will implement one change as a first step, using conference calls and a second 

learning session in the spring to share their progress.  For more information on the Patient Falls collaborative, contact Alison 

Hong, M.D., CHA’s Director of Quality and Patient Safety, at (203) 294-7266 or hong@chime.org.  

 
Dr. Dorothy Baker gives the keynote presentation on the HELP program. 

 
CHA’s third PSO collaborative drew a crowd of over 150 participants. 

 

Applications Now Being Accepted for the 2009-2010 Patient Safety Leadership Fellowship 

Now in its eighth year, the Patient Safety Leadership Fellowship is accepting nominations for 2009-2010.  The program is 

designed to bring together individuals committed to understanding the challenges of patient safety by exploring the business, 

cultural, and leadership implications of embracing cultures of safety.   

The program is best suited to seasoned practitioners looking for an advanced program to enhance their skills in leading safety 

efforts within their organizations.  The Fellowship is co-sponsored by the American Hospital Association and National Patient 

Safety Foundation, in partnership with HRET, Health Forum, the American Organization of Nurse Executives (AONE), the 

American Society for Healthcare Risk Management, and the Society of Hospital Medicine. 

Applications will be accepted through March 16, 2009.  To learn more about the curriculum and requirements, visit 

www.ahaqualitycenter.org or call (312) 422-2933.   

mailto:hong@chime.org
www.ahaqualitycenter.org


 

Save the Dates! 

Human Resources Basics: Essentials for Every Healthcare Manager –  

Monday, February 23, 2009 

 

This program, designed for new or recently assigned managers and supervisors in all areas of the hospital, is designed to help 

participants identify and respond effectively to the human resources and legal challenges they face, and provide practical 

information, skills, and techniques to help participants fulfill their role in effective human resources management.  Subjects 

covered in this full-day program will include effective interviewing techniques, employee training and orientation, coaching, 

recognition, and reward practices, performance management, and the impact of wage and hour, family medical leave, 

Americans with Disabilities Act Amendments (ADAA), workers’ compensation, National Labor Relations Act (NLRA),  and other 

employment and labor-related laws that govern fair treatment of employees. 

John Zandy, Partner at Wiggin and Dana, and Chair of its Labor, Employment and Benefits Department, and Beth Dupont, 

Director of Human Resources Services for CHA, will be the program’s speakers. 

Recognizing the tough economic climate, CHA is offering this at a deeply discounted price of $125 per person for two or 

more participants from the same acute care hospital who register by 2/18/09 for this full-day program.  At this time of 

wide-spread economic uncertainty, when connecting and communicating with employees is essential, supervisors in every area 

of the hospital will find this course invaluable in sustaining a positive work environment. 

Breakfast and registration are from 8:30 a.m. - 9:00 a.m.; the program is from 9:00 a.m. - 4:30 p.m.  For more information, 

contact Christine Froias, Coordinator, Education and Sponsorship Services at (203) 294-7257 or froias@chime.org. 

 

Preventing Medical Errors: Human Factors Engineering – 

Friday, February 27, 2009 

 

All human beings make mistakes regardless of skill, effort, and attention to detail; healthcare professionals are no exception. 

The concepts of affordances, forcing functions, constraints, and natural mapping will be explored in detail to enable participants 

to understand and use various tools in their work environment to address the complexity of healthcare and decrease errors.  

 This Continuing Nursing Education Activity was Approved by the Connecticut Nurses’ Association, An Accredited Approver by 

the American Nurses Credentialing Center’s Commission on Accreditation (3.0 contact hours). 

 

Note: This information-packed, half-day program is being offered at the cost-effective price of $79.   Registration is from 

8:00 a.m. - 8:30 a.m.; the program is from 8:30 a.m. - 11:45 a.m.  For more information, contact Christine Froias, Coordinator, 

Education and Sponsorship Services at 203-294-7257 or froias@chime.org. 

 

CHA Patient Safety Summit - 

Friday, March 13, 2009 

 

CHA is very pleased to announce the 2009 Patient Safety Summit, another first-class program with an array of nationally 

acclaimed speakers.  The Summit, co-sponsored by Qualidigm and the Connecticut Association of Healthcare Executives, will 

examine the complex and multi-faceted aspects of quality improvement and patient safety.  Nationally recognized experts will 

focus on the business case for quality, the impact of overutilization on the healthcare delivery system, engaging patients and 

families as partners in patient safety, and the power of apology when something goes wrong.   

Featured speakers include: Brent James, MD, MStat, Executive Director, Institute for Health Care Delivery Research, Vice 

President, Medical Research and Continuing Medical Education, Intermountain Health Care; Shannon Brownlee, Author, 

Overtreated: Why Too Much Medicine is Making Us Sicker and Poorer, Schwartz Senior Fellow at the New America 

Foundation; Susan E. Sheridan, MIM, MBA, Co-Founder and President, Consumers Advancing Patient Safety; and Doug 

Wojcieszak, Founder and Spokesperson, Sorry Works! Coalition. 

Registration and breakfast are from 8:00 a.m. - 8:30 a.m.; the program is from 8:30 a.m. - 3:45 p.m.  For more information, 

contact Christine Froias, Coordinator, Education and Sponsorship Services at 203-294-7257 or froias@chime.org. 

mailto:froias@chime.org
mailto:froias@chime.org
mailto:froias@chime.org



