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CHA and Member Hospitals Present Testimony on the Governor’s 
FY 2011 Budget Adjustments  
 
At the time of publication of today’s Update, Stephen Frayne, CHA’s Senior Vice 
President of Health Policy, is scheduled to testify before the Appropriations Committee 
on Governor Rell’s FY 2011 budget adjustments.  In his testimony, Mr. Frayne will 
express the hospital community’s strong opposition to the administration’s proposal to 
cut the dollars appropriated to raise hospital payments in the State-Administered 
General Assistance (SAGA) program up to Medicaid payment levels.  CHA will urge the 
committee to pay Connecticut’s hospitals the Medicaid rate for services under SAGA as 
provided for in the original biennium budget passed last year.  
 
The Appropriations Committee’s final public hearing on the Governor’s budget plan is 
scheduled for Friday, February 19, after which the committee will draft its own budget 
plan for consideration. 
 
The following hospitals submitted testimony to the Appropriations Committee: The 
William W. Backus Hospital, Bridgeport Hospital, Bristol Hospital, The Hospital of 
Central Connecticut, Danbury Hospital, Day Kimball Hospital, Eastern Connecticut 
Health Network, Gaylord Hospital, Greenwich Hospital, John Dempsey Hospital, 
Middlesex Hospital, Saint Francis Hospital and Medical Center, Hospital of Saint 
Raphael, Waterbury Hospital, Windham Community Memorial Hospital, and Yale-New 
Haven Hospital. 
 
 

Middlesex Hospital Uses Disaster Training to Respond Quickly and 
Effectively to Sunday’s Middletown Explosion 
 
Planning and preparing for unexpected disaster situations are an integral part of the 
work done by all Connecticut hospitals.  The value of this continuous planning became 
clearly evident for Middlesex Hospital on Sunday, February 7, in the aftermath of the 
explosion of the Kleen Energy plant in Middletown.  
 
Once Middlesex Hospital was alerted that the explosion had occurred, it put the Hospital 
Incident Command System (HICS) into place within minutes, assigning staff to specific 
emergency roles.  Since the event occurred on a Sunday, the nursing supervisor on 
duty was immediately assigned the role of incident commander.  While the hospital’s 
emergency alert system was initiated, the nursing supervisor immediately conferred with on-site clinical personnel and security 
officers to determine what immediate action needed to take place.  
 
Security officers took positions at all hospital entrances to prepare for an influx of concerned family members and the media.  
Plans were made to free up patient beds if necessary, including preparing beds in the post-anesthesia unit and putting the 
hospital’s two other emergency departments in Essex and Marlborough on standby to accept overflow patients.  Social workers 
were made available to calm and comfort family members of the deceased and injured.  A press conference was held mid-day 
to update the many media representatives on-site, and responses were made to media phone calls from as far away as Tokyo, 
London, and South America. 
 
An initial group of 11 patients from the disaster site arrived at the emergency department within an hour of the explosion and a 
total of 27 patients were eventually evaluated and either transferred to other hospitals, discharged, or admitted to Middlesex 
Hospital.  
 
The response to the tragic event was an example of community partners coming together, with offers of help pouring in from 
other hospitals and individuals in areas far outside the immediate geographic area.  Middlesex Hospital President and CEO, 

http://www.cthosp.org/5/HB5018_021110.pdf


Robert G. Kiely, summed it up best when he said, ―Sunday’s explosion at the Kleen Energy power plant was unfortunately the 
type of incident that hospital staff members plan for as part of our regular disaster training drills.  It was extremely gratifying to 
see how quickly and efficiently staff from every department responded to this community emergency.  In crises such as this, 
there are always a number of difficult issues involved and Sunday’s response was a good indication of the readiness of the 
entire hospital team to move into action with a high degree of caring and professionalism.‖  
 

   
Images from Sunday’s explosion at Kleen Energy Plant 

 
 

CHA Provides Testimony Before Medical Inefficiency Committee 
 
On Monday, February 8, CHA provided testimony in opposition to the definitional change of the term medical necessity in the 
state’s Medicaid program, as proposed in the Governor’s biennium budget passed last year.  The testimony was presented to 
the Medical Inefficiency Committee at an informational forum to gather provider and advocate input on the impact the change in 
definition would have on the delivery of healthcare services for those in the Medicaid program.     
 
The Medical Inefficiency Committee, established pursuant to PA 09-7, Sec. 107, is co-chaired by J. Kevin Kinsella, Vice 
President, Hartford Hospital, who is advising the Department of Social Services (DSS) on the amended definition and providing 
feedback to DSS and the General Assembly on the impact of the amended definition.  The definition of medical necessity is 
used to determine which treatments, medications, and services are approved for over 400,000 Medicaid recipients.   
 
 

Middlesex Hospital Receives Prestigious Magnet Recognition for Third Consecutive Time 
 
For the third time in a row, Middlesex Hospital has been recognized as a Magnet hospital for nursing excellence by the 
American Nurses Credentialing Center, making the hospital one of only 28 hospitals nationwide that has achieved this 
prestigious honor three consecutive times.  The hospital’s initial four-year Magnet recognition was received in June of 2001, 
making Middlesex the first Magnet hospital in Connecticut; Middlesex was recognized as a Magnet hospital for the second time 
in 2005.  
 
There are currently 359 Magnet hospitals throughout the world, and less than six percent are U.S. acute care hospitals.  Only 
eight percent of Magnet-recognized hospitals have achieved their second- or third-time recognition. 
  

 
From left to right: Kathleen Stolzenberger, PhD, RN, Director, Research & Professional Development; Bob Kiely, President/CEO; Colleen 
Smith, MSN., RN, NEA-BC, Vice President for Nursing 
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Medical Supply Donations Sought for Haiti’s Children of the Promise Orphanage  
 
CHA Board Member Curtis Robinson is working with the Image of Change foundation to gather medical supplies to donate to 
the Children of the Promise Orphanage in Cap-Haitien, Haiti.  Click here for the full list of needed supplies.  For more 
information, or to donate, please contact Jodie Blum at Jodie@imageofchange.org. 
 
 

Getting to the Heart of Conflict—Skills for Healthy Conflict Management to be Held at CHA on 
Tuesday, February 16, 2010  
  
It is clear to almost everyone that conflict is inevitable in life.  Different personalities, different work styles, cultural/ethnic norms, 
and differences in generational mix, all lead to an endless possibility of conflict surfacing at work.  What is not so clear is the 
role conflict plays in the process of change and effective team problem solving—both major factors in improving organizational 
performance. How can we recognize and manage the sources and trigger points of conflict? When is conflict healthy—what 
makes it destructive? How can we reduce or defuse unnecessary conflict? What are the various styles of dealing with conflict, 
and the risks and benefits of each approach? 
  
Following her successful program last November: From Difficult to Dynamic—Engaging Challenging Employees, Joan Evans, 
MBA, will return to CHA to present this full-day, highly interactive program, frequently requested by supervisors and managers 
attending prior management development programs.  Ms. Evans is a national speaker and author on a variety of leadership 
topics.  She currently serves as Chief Learning Officer for the Moses Cone Health System in Greensboro, North Carolina. 
  
Registration and breakfast are from 8:30 – 9:00 a.m.; the program is from 9:00 – 3:30 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
  
  

CHA to Hold HIPAA Privacy: Rules of the Road on Tuesday, February 23, 2010 
  
For members who were unable to attend CHA’s HIPAA programs last October and December, CHA will again offer a half-day 
session focused on the HIPAA Privacy rule, but inclusive of the intersection with the Security rule, including the latest 
enforcement actions and guidelines from both state and federal regulators. With the enforcement regulations deadline 
approaching on February 18, 2010, this is a perfect opportunity to learn what the new requirements entail. The program will 
focus on strategies for maintaining continuous compliance, a review of the breach detection and reporting process, a review of 
all ARRA-HITECH Privacy rules, including new obligations for business associates and how to update business associate 
agreements, a road map of what to expect next from the federal government, and practical operating tips and solutions for 
remaining compliant with the Privacy and Security rules as the transition from paper to EHR accelerates.  
  
This program is for Chief Information Officers, HIM directors, patient care and physician executives, corporate compliance staff, 
in-house counsel, and risk managers.  The session will be presented by Jennifer Cox of Cox and Osowiecki, LLC, a Hartford 
law firm representing healthcare institutions and providers in regulatory, litigation, licensing, and business matters. 
  
Registration and breakfast are from 8:30 – 9:00 a.m.; the program is from 9:00 – 12:00 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
 
 

CHA to Host Optimizing Point-of-Service Revenue on Wednesday, February 24, 2010 
 
Having an effective system and tools to accurately estimate a patient’s financial responsibility prior to service or discharge, 
would dramatically decrease revenue that ―walks out the door‖ when a patient is discharged.  It would also substantially reduce 
bad debt and the likelihood of collection and its inherent costs.  By closely researching hospitals from a cross-section of sizes, 
demographics, and geographic regions, The Advisory Board has found that the greatest opportunity for a hospital to optimize its 
point-of-service process is determining what the patient is going to owe ―out of pocket‖ and where they stand year-to-date 
against their benefit plan.  
 
This half-day program will focus on best practice approaches leading institutions are using to calculate a patient’s financial 
responsibility prior to service to collect a significantly larger share of patient obligations than would otherwise be possible.  This 
session will also include a product presentation that offers real-time, automated solutions to effectively manage the revenue 
cycle.  With bad debt, uncompensated care, and the cost of capital all rising, and investment income and Medicaid 
reimbursement declining – it is more important than ever to mitigate further margin erosion.  CFOs, reimbursement managers, 
patient account managers, HIM directors, risk managers, and HFMA members will benefit from this program. 
 
This session will be presented by Justin Demers, Senior Director, Business Intelligence.  Mr. Demers is part of The Advisory 
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Board’s Revenue Cycle Research and Business Intelligence divisions, with a primary focus on stemming the tide of rising bad 
debt.  
 
Registration and breakfast are from 8:15 – 8:45 a.m.; the program is from 8:45 – 12:30 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
 
 

2010 Smart Moves Forum on Safe Patient Handling to be Held at CHA on Friday, February 26, 2010 
 
Presented through a collaboration of CHA, the Connecticut Nurses’ Association, the Connecticut Association of Not-for-Profit 
Providers for the Aging, the Connecticut Association of Health Care Facilities, and the Connecticut Association for Home Care 
& Hospice, Smart Moves is a statewide initiative on safe patient handling that aims to improve the health and safety of nurses 
and other healthcare workers, increase patient safety, and reduce healthcare costs.  The campaign will focus on increasing 
awareness and education regarding safe patient handling; promoting the use of evidence-based curricula; encouraging 
implementation of safe patient handling programs; and increasing the use of assistive equipment and patient handling devices.  
 
Nancy Hughes, MS, RN, Director of the Center for Occupational and Environmental Health at the American Nurses Association, 
will give the keynote presentation, Safe Patient Handling: Issues and Implications Across the Healthcare Spectrum. 
 
The Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation (4.5 contact 
hours). This program has been approved by the Connecticut Chapter of the American College of Health Care Administrators for 
4.5 CEUs for Nursing Home Administrators. 
 
Registration and breakfast are from 8:30 – 9:00 a.m.; the program is from 9:00 – 3:00 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
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