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Governor’s Speech Begins 
2004 Legislative Session 

ernor John Rowland renewed his 
for medical liability system reform, 
ned a midterm budget proposal 
 continues the course set last year, 
 made no direct references to the 
eral Assembly’s impeachment 
stigation in an upbeat State of the 
e speech before the legislature on 
nesday. 

s must be the year for medical 
ractice reform,” the Governor 

, noting that “huge malpractice jury 
rds and high insurance rates for 
ors are creating a healthcare 
s” in the state.  Rowland said he 
ned to submit a bill to cap jury 
rds and “bring some common 
e to a system that is putting 

necticut patients at risk.” 

 budget proposal features a multi-
 plan to increase Medicaid rates 

 would apply to a majority of 
necticut’s acute care hospitals, 
esenting an additional $2.27 
on in Medicaid funding for 13 
itals in its first year. 

ever, the proposal also maintains 
year’s restructuring of the State-
inistered General Assistance 

GA) program and the reductions in 
Medicaid and HUSKY programs. 

n years past, the Governor’s State 
e State speech was made on the 

ning day of the legislative session.  
 will have an active voice during 

2004 session, promoting and 
cating for its Legislative Agenda, 
h identifies specific legislative 
ctives for achieving the 
Association’s advocacy goals for 
hospital reimbursement, medical 
liability system reform, mental health 
system reform, quality and patient 
safety, regulatory oversight, and 
healthcare workforce issues. 
 
 

Patient Safety Summit to Include 
Bagian, Many Others 

 
As part of its commitment to promoting 
patient safety, CHA will hold a full-day 
Patient Safety Summit on Friday, 
March 12, 2004.  The summit, to be 
held during National Patient Safety 
Awareness Week, will be co-hosted by 
Qualidigm, Connecticut's quality 
improvement organization. 
 
This event, an information-packed 
symposium, will feature some of the 
nation’s leading patient safety experts:
 
• James Bagian, M.D., PE, a leading 

expert in patient safety systems 
design - Patient Safety: A Systems 
Approach 

• Linda Aiken, PhD, FAAN, FRCN, 
RN, University of Pennsylvania – 
How Nursing Influences Patient 
Safety and Quality Outcomes 

• Maria Dotseth, Minnesota 
Department of Health - Challenges 
to Building an Event Reporting 
System 

• David Hood, Russell Phillips & 
Associates - Surgical Fires: A 
Preventable Tragedy 

• Robin Anthony, MHA, CPHQ, 
RHIA, Lehigh Valley Hospital - 
Engaging the Patient in Patient 
Safety 

• John Gosbee, M.D., a leading 
expert in human factors 

http://www.cthosp.org/Advocacy/2004 Legislative Agenda.pdf
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engineering - Human Factors Engineering in 
Patient Safety 
William W. Churchill, MS, RPh, Brigham and 
Women’s Hospital - Protecting Our Patients from 
Adverse Drug Events…The Next Steps 
Laura L. Adams, MSN, RN, Rhode Island Quality 
Institute - Integrating Strategy and Patient Safety 
Improvements: A Leadership Perspective 

r more information, contact Rhonda Bates at (203) 
4-7267 or bates@chime.org.  

Standard Patient Care Orientation Guide 
Renamed, Revamped 

 updated, renamed version of CHA’s annual Patient 
re Orientation Guide, which is used by schools to 
vide preliminary preparation for students prior to 
ir clinical rotations at hospitals or other clinical 

iliates, is available on the CHA website at 
w.cthosp.org. 

e publication, which is now called the 2004 Student 
ientation Curriculum Guide, has been modified for 
 during the upcoming spring semester.  The guide 

ludes basic information on such topics as fire 
ety, bloodborne pathogens, infection control 
ctices, and ergonomics.  It is intended to provide 

seline knowledge only, and is supplemented by 
ditional institution-specific information provided by 
spitals or their clinical affiliates. 

r more information on the guide, contact Liz 
audin at (203) 294-7227 or beaudin@chime.org. 

Exhibitors Lining Up for Healthcare 2004 

althcare 2004, a trade show hosted by CHA, will be 
ld on Thursday, April 29, 2004 at Mountainside in 
llingford, Connecticut, a special event facility 
ated just minutes away from the CHA office.  

ducts, services and equipment for the healthcare 
ustry will be showcased, and approximately 150 
oths are planned.  Admission to the trade show will 
 free. 

hibits will be of special interest to managers of 
tient care, laboratories, respiratory/pulmonary care 
vices, perioperative services, pharmacies, 
gnostic imaging, emergency departments, 
diology services, and rehabilitation services.  
althcare educators, nurses, trauma coordinators, 
AHO coordinators, physician assistants, health 
ence librarians, executive engineers, and materials 
managers will also find the trade show of interest. 
 
CHA members are asked to encourage exhibitor 
participation by asking vendors if they will be 
participating in Healthcare 2004.  Contact Rhonda 
Bates at (203) 294-7267 or bates@chime.org if you 
would like to suggest specific vendors that should 
be included in the trade show. 
 
 

Senate Passes Pension Reform Bill 
 
The U.S. Senate voted 86-9 last week to approve 
legislation that would replace the 30-year Treasury 
bond rate used to calculate employers’ pension plan 
contributions with a corporate bond index, a change 
supported by hospitals and other employers. 
 
The legislation now will go to a conference 
committee to reconcile differences between the 
Senate bill and a bill passed by the House of 
Representatives in October. 
 
Griffin Hospital President and CEO Patrick Charmel 
and CHA President and CEO Jennifer Jackson were 
both quoted in a recent AHA News article on the 
issue, published January 26, 2004, just two days 
before the Senate vote.  The article is available 
online at www.hospitalconnect.com. 
 
 

Educational Program Offered 
on Managing Without Authority 

 
CHA will offer an educational program on 
relationship building, internal consulting, and 
managing change without authority. 
 
The program, Managing When You Don’t Have 
Control: The Secrets of Internal Consulting, will 
be held from 9:00 a.m. - 3:30 p.m. Wednesday, 
February 25, 2004. 
 
This program will teach skills to help managers 
effect change and achieve positive outcomes in 
situations where they have no direct authority 
over the people necessary to achieve those 
outcomes.  The session will cover consultative 
skills that will enable participants to accurately 
diagnose problems, assess needs, select the 
most effective intervention techniques, and 
position themselves as strategic partners. 
 
For more information on any CHA educational 
programs, visit the Education section of the CHA 
website at www.cthosp.org  or contact Rhonda 
Bates at (203) 294-7267 or bates@chime.org.  
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