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General Assembly Convenes for 2010 Session 
 
As required by the state constitution, the Connecticut General Assembly met on 
Wednesday, February 3, to officially open the 2010 regular legislative session.  As part 
of the start-of-the-session activities, Governor M. Jodi Rell presented her annual State 
of the State Address, during which she unveiled adjustments to the second year of the 
two-year, $18.6 billion budget that was passed last year.  Governor Rell's budget 
includes no new taxes and fees. 
  
The budget proposal: includes wide-ranging fiscal reforms intended to protect the 
state's ―Rainy Day Fund"; cuts down on borrowing and reduces the amount of state debt 
(including the debt attributable to underfunded state employee pensions and health 
benefit plans); establishes a $500 million ―Connecticut Credit Consortium‖ that would 
provide loans to small and medium-sized businesses; provides enhanced authority for 
the Governor to make unilateral budget cuts under certain circumstances; defers 
contributions to the state employee pension fund; and launches Keno, a new gaming 
initiative.  Highlights of the budget related to hospitals are summarized below:  
  
Hospital Provisions  
The proposed budget:   

 Does not reduce hospital Medicaid rates. 

 Does not reduce Uncompensated Care Pool or Urban DSH Pool funding. 

 Contains a reduction of $63 million in funding to the State-Administered General 
Assistance Program (SAGA), due to the Administration anticipating that the 
SAGA waiver will not become effective until July 1, 2011. 

 Provides funding to establish 40 Department of Mental Health and Addiction Services community placements (to 
support the closing of Cedarcrest Hospital). 

 Shifts the use of partial hospitalization services in the general assistance behavioral health program to intensive 
outpatient, for a savings of $300,000. 

 
 

Appropriations Committee Holds Hearing on DSS Budget 
  
On Thursday, February 11, the Appropriations Committee will hold a budget hearing on the Department of Social Services 
(DSS) proposed budget.  The hearing is one of many budget-related hearings being held by the committee to solicit input from 
citizens and advocacy groups from across the state.  As in years past, CHA will provide testimony on the impact of the 
Governor's proposed budget cuts on hospitals and their ability to serve as the state's healthcare safety net. 
 
 

Hospital Leaders Focus on Emergency Preparedness  
 
In an emergent or catastrophic situation, which patients should receive the care available from limited resources? Who makes 
the decision? When should ―crisis‖ standards of care replace normal or ―conventional‖ standards of care? These are a few of 
the many questions addressed as part of the CHA Emergency Preparedness – Standards of Care During Prolonged Health 
Emergencies program presented Thursday, February 4, to a broad cross section of clinical, administrative, and operational 
healthcare leaders. Wendy Furniss, Chief, Healthcare Systems Branch, DPH, welcomed over 100 participants and introduced 
the conference as the beginning of a dialogue with the provider community on how providers and the Department can work 
together to meet the challenges of a sustained health emergency.   

Following introductory remarks from DPH Commissioner Robert Galvin, MD, and an overview of the day’s objective from Donna 
Brewer, DPH Legal Director, the program began with the presentation Disaster Alternate Care Facilities: The Old, The New, 
and The Difficult by Stephen Cantrill, MD, from the Denver Health Medical Center.  He was followed by Dan Hanfling, MD, 
Director of Emergency Management and Disaster Medicine, Inova Health System, who discussed the variables involved in 

http://www.ct.gov/opm/cwp/view.asp?a=2958&Q=454262&PM=1
http://www.ct.gov/governorrell/cwp/view.asp?A=3872&Q=455144


moving from conventional care to contingency care and finally to crisis standards of care to address a surge in demand and 
scare resources, making decisions on life-sustaining interventions an ethical and clinical dilemma. 

As part of the afternoon session, Kathryn Brinsfield, MD, Medical Director for the U.S. Department of Homeland Security 
presented Disasters, Resources, and Standards of Care, emphasizing the importance of creating awareness and implementing 
and communicating the most effective way to deploy resources in the midst of crisis.  The final session of the conference was 
used to begin a dialogue with attendees focused on the draft white paper, ―Standards of Care:  Providing Health Care During a 
Prolonged Health Emergency,‖ developed by DPH leaders and the Standards of Care work group, which included 
representatives from hospitals, academic institutions, long term care facilities, regional planning committees, and professional 
and trade associations.  The draft document discusses issues related to the transition from individual to population-based care 

in the context of standards of care that must be modified to meet fluid circumstances, and Connecticut liability laws.  

     
 

   
 
Top row from left to right: J. Robert Galvin, MD; Stephen Cantrill, MD; Dan Hanfling, MD 
Bottom row from left to right: Kathryn Brinsfield, MD; the DPH panelists 

 
 

Patient Safety Leadership Fellowship Applications Due February 15, 2010 
 
Now in its ninth year, the National Patient Safety Leadership Fellowship is a year-long structured learning community that 
develops and promotes leadership skills in safety practices.  Sponsored by the American Hospital Association and the National 
Patient Safety Foundation, the dynamic, highly participatory fellowship provides healthcare professionals an opportunity to 
integrate innovative strategies and create a culture of safety in their organizations.  
 
Fellows will get the opportunity to attend learning retreats led by national patient safety experts, receive coaching from leading 
innovators, complete a self-study curriculum and participate in webinars, audio conferences, and virtual discussion groups, and 
design and complete an ―Action Learning Project,‖ a major patient safety or quality improvement project structured for their 
organization.  
 
Applications for the Fellowship are now being accepted and are due on Monday, February 15, 2010.  Click here for more 
information, or to apply. 
 
 

Getting to the Heart of Conflict—Skills for Healthy Conflict Management to be Held at CHA on 
Tuesday, February 16, 2010  
  
It is clear to almost everyone that conflict is inevitable in life.  Different personalities, different work styles, cultural/ethnic norms, 
and differences in generational mix, all lead to an endless possibility of conflict surfacing at work. 
 
What is not so clear is the role conflict plays in the process of change and effective team problem solving—both major factors in 
improving organizational performance. How can we recognize and manage the sources and trigger points of conflict? When is 
conflict healthy—what makes it destructive? How can we reduce or defuse unnecessary conflict? What are the various styles of 
dealing with conflict, and the risks and benefits of each approach? 
  
Following her successful program last November: From Difficult to Dynamic—Engaging Challenging Employees, Joan Evans, 

http://www.cthosp.org/9/StandardsofCare.pdf
http://www.hpoe.org/hpoe/PSLF/how-to-apply.shtml


 

MBA, will return to CHA to present this full-day, highly interactive program, frequently requested by supervisors and managers 
attending prior management development programs.  Ms. Evans is a national speaker and author on a variety of leadership 
topics.  She currently serves as Chief Learning Officer for the Moses Cone Health System in Greensboro, North Carolina. 
  
Registration and breakfast are from 8:30 – 9:00 a.m.; the program is from 9:00 – 3:30 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
 
 

CHA to Hold HIPAA Privacy: Rules of the Road on Tuesday, February 23, 2010 
 
For members who were unable to attend CHA’s HIPAA programs last October and December, CHA will again offer a half-day 
session focused on the HIPAA Privacy rule, but inclusive of the intersection with the Security rule, including the latest 
enforcement actions and guidelines from both state and federal regulators.  The program will focus on strategies for maintaining 
continuous compliance, a review of the breach detection and reporting process, a review of all ARRA-HITECH Privacy rules, 
including new obligations for business associates and how to update business associate agreements, a road map of what to 
expect next from the federal government, and practical operating tips and solutions for remaining compliant with the Privacy 
and Security rules as the transition from paper to EHR accelerates. 
 
This program is for Chief Information Officers, HIM directors, patient care and physician executives, corporate compliance staff, 
in-house counsel, and risk managers.  The session will be presented by Jennifer Cox of Cox and Osowiecki, LLC, a Hartford 
law firm representing healthcare institutions and providers in regulatory, litigation, licensing, and business matters. 
 
Registration and breakfast are from 8:30 – 9:00 a.m.; the program is from 9:00 – 12:00 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
 
  

CHA to Host 2010 Patient Safety Summit on Friday, March 12, 2010 
  
This year’s Patient Safety Summit, sponsored by CHA and Qualidigm, will examine several timely topics and multi-faceted 
aspects of leading quality improvement and patient safety initiatives.  Nationally recognized experts will focus on strategies for 
helping organizations measure the quality of care provided and if the changes made are improving the safety of the care 
processes, provide a first-hand account of the journey Duke University Medical Center has gone through to improve patient 
safety and transparency, the practices of high reliability organizations, and the value of patient and family-centered care 
programs.  
  
Featured speakers will include: David Classen, MD, MS, Chief Medical Officer, CSC Health Delivery; Karen Frush, MD, Chief 
Patient Safety Officer of the Duke University Health System and Vice Chair of Strategic Initiatives, Department of Pediatrics, 
Duke University Medical Center; Julie Ginn Moretz, Director, Special Projects, Institute for Family-Centered Care; and Timothy 
Vogus, Ph.D., Assistant Professor of Management, Vanderbilt Owen Graduate School of Management. 
  
Registration and breakfast are from 8:15 – 8:45 a.m.; the program is from 8:45 – 4:00 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
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