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CHA, Congressional Delegation Discuss Electronic Health Records 
Loan Fund 
 
Stephen Frayne, CHA‘s Senior Vice President of Health Policy, met with Connecticut‘s 
congressional delegation in Washington, D.C. on Wednesday, January 20, to provide 
an update on establishing an Electronic Health Record (EHR) loan program under 
Section 3014 of the American Recovery and Reinvestment Act (ARRA).  Together with 
the Connecticut Health and Educational Facilities Authority (CHEFA), CHA proposed 
that the state apply for ARRA grant funding for an EHR loan fund, either directly or 
through CHEFA, and that CHEFA manage and administer the EHR loan fund. 
 
Recognizing the need identified by CHA for almost $250 million in EHR funding for 
hospitals in Connecticut, the state has agreed to give CHEFA the authority to access 
the $50 million in a bond issue required to create a $300 million electronic health record 
recycling loan program.  Connecticut will apply for the loan program once the guidelines 
are released.  CHA has called upon the delegation to help determine when these 
guidelines will be released, and once they are, to advocate on behalf of the state‘s 
application.  If granted, the state would make funds available to hospitals through the 
loan program at a zero percent interest rate to help fund EHRs. 
 
For more information, please contact Stephen Frayne at (203) 294-7280 or 
frayne@chime.org. 
 
 

2010 Legislative Session to Begin Next Week 
 
On Wednesday, February 3, the Connecticut General Assembly convenes for the 2010 
regular legislative session.  It is expected that legislators will focus their attention on 
trying to close the FY 2010 budget deficit, which is projected to be in excess of $500 
million.  As part of the start of session ceremonies, Governor M. Jodi Rell will present 
her adjustments to the FY 2010 budget during a joint session of House and Senate 
members.  The regular legislative session ends on Wednesday, May 5.  Click here for 
CHA‘s 2010 Legislative Agenda. 
 
 

CHA and Eastern Connecticut Health Network Urge Congress to 
Provide Pension Funding Relief 
  
CHA and Eastern Connecticut Health Network (ECHN), on behalf of all Connecticut 
hospitals, joined the American Hospital Association and more than 250 businesses and trade and labor organizations in urging 
Congress to act quickly on legislation providing much needed relief for employer-sponsored pension funds.  In a letter to 
Congress, the groups argued that without funding relief, many jobs will be lost and the economic recovery will be slowed 
significantly. 
  
Defined benefit funding relief is directly related to improving the economy and employment, as unexpectedly large funding 
requirements will force many employers to lay off workers, close plants, and postpone investment to fund long-term pension 
obligations.  
  
―Pension funding relief is critically important to Connecticut hospitals and Connecticut‘s economy,‖ stated Peter Karl, President 
& CEO of ECHN and CHA‘s advocacy leader on this issue.  ―ECHN‘s hospitals, like many hospitals in the state, have been hard 
hit by significant increases in our pension funding requirements.  We need Congress to act now to help employers, preserve 
jobs, and support the economic recovery.‖ 
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Connecticut Hospitals Contribute to Haiti Relief 
 
Since the devastating earthquake hit Haiti three weeks ago, many Connecticut hospitals have initiated fundraising and other 
relief efforts on behalf of the millions of victims.  This includes coordination with local aid and charitable organizations, hospital 
drives, and even the deployment of staff to Haiti to provide direct medical care.  Below is a sampling of some of the relief efforts 
organized by Connecticut hospitals: 
 
Bridgeport Hospital: After a trip to Haiti in May, Dr. Richard Garvey and a team of doctors from Bridgeport Hospital found a 
country in desperate need of medical care.  Since then, they have been organizing a medical mission to Haiti for March 12-16.  
After the earthquake, the group‘s intended area of focus (the remote village of Marbial) feared the trip would be cancelled.  ―The 
need for physicians, personnel, and supplies is even greater now.  I told my contacts, ‗don‘t worry – we‘re on our way,‘‖ said Dr. 
Garvey.  The earthquake has only made the group more anxious to get to Haiti and they remain hopeful the Haitian people will 
receive the care they need. 
 
Eastern Connecticut Health Network (ECHN): In collaboration with The Apostolic Christian Church in Ellington, ECHN is 
providing emergency medical supplies and medications to earthquake victims.  Beth Gottier, a nursing supervisor at Rockville 
General and Manchester Memorial Hospitals, has joined doctors and nurses from all over the U.S. in a medical mission to 
provide care, taking over 100 pounds of supplies that ECHN purchased and donated.  ECHN employees continue to donate 
money that will be used to purchase more medical supplies. 
 

 
From left to right: Jeff Lawton, Director of Materials Management; Kate Sims, Vice President for Operations; Beth Gottier, RN, nursing 
supervisor who is now in Haiti; Peter J. Karl, President & CEO; Deborah Parker, MS, RN, CNAA, Senior Vice President for Patient Care 
Services; Steve Burke, Director, Pharmacy 

 
Stamford Hospital: In addition to providing a corporate contribution to Hope for Haiti and being represented on the Mayor‘s 
Haiti Relief Initiative, Stamford Hospital is working with the Haitian Congregation, L‘Eglise de Epiphane, at St. John‘s Episcopal 
Church in Stamford, to provide medical supplies and services to a clinic established by the church in Carrefour, Haiti.  Dr. David 
Reed went to Haiti last week and a second team is being organized to travel to Haiti this week.  More doctors, nurses, and other 
volunteers are needed for this humanitarian mission.  Go to www.oldstandrews.net for volunteer and other information.  
Stamford Hospital is also working with the American Red Cross, AmeriCares, Doctors Without Borders, and Partners in Care to 
provide personnel and supplies for the clinic. 
 
Yale-New Haven Hospital: Yale-New Haven Hospital, the Connecticut chapter of the NAACP, and other community 
organizations have created a fund called the Community Foundation NAACP Haitian Fund, to which the hospital has pledged 
$5,000.  The hospital collected more than $25,000 worth of medical equipment and supplies that were shipped to Haiti via 
AmeriCares, including suture kits, sterile instrument sets, toilet paper, and medications and drugs.  In addition, a team of six 
physicians and medical professionals from the hospital and the Yale School of Medicine flew to Haiti on Tuesday, January 26, 
as part of a two-week humanitarian mission.  The team flew on an aircraft donated by Corporate Aircraft Responding in 
Emergencies (CARE) and will work with Boston-based Partners in Health, an organization that has been providing humanitarian 
support in Haiti for more than 20 years.  The Yale team includes: Peter Boone, MD, orthopedics, St. Vincent‘s Medical Center; 
Dirk Johnson, MD, trauma surgery; Tom Kimberly, APRN, ED; Gregory Luke Larkin, MD, emergency medicine; Donald 
MacMillan, PA, ED; and Nousheh Saidi, MD, anesthesiology.  For more information on the hospital‘s efforts, visit 
www.opa.yale.edu/haiti. 
 

 
Yale-New Haven Hospital’s “Team Haiti” 

http://www.oldstandrews.net/
http://www.opa.yale.edu/haiti


In addition to the tremendous outpouring of hospital contributions, the U.S. Department of Health and Human Services has 
launched a website for medical workers who wish to volunteer their services to the earthquake relief effort.  Click here for more 
information or to volunteer. 
 
 

Rockville General Hospital Welcomes Senator Dodd  
 
Eastern Connecticut Health Network (ECHN) warmly welcomed U.S. Senator Christopher Dodd to Rockville General Hospital 
on Wednesday, January 27.  The senator was in the area on other business and made a quick stop by the hospital for an 
informal conversation with ECHN‘s administrators on healthcare reform.   
 

 
 
From left to right: Ryan Drajewicz, Assistant to Senator Dodd; Dennis McConville, ECHN Senior Vice President for Planning, Marketing, and 
Communications; Jeffrey P. Heidtman, Chairman of the ECHN Board of Trustees; Senator Dodd; Peter J. Karl, ECHN President & CEO; Dr. 
Anthony J. DiStefano, President of the ECHN Medical Staff 

 
 

Tune In - CHA Delivers Hospital Message on Friday's Ray Dunaway Radio Show  
  
CHA encourages you to tune in on Friday, January 29, to hear Stephen Frayne, CHA's Senior Vice President of Health Policy, 
on Mornings with Ray Dunaway on WTIC 1080 AM.  Starting at approximately 7:20 a.m., Mr. Frayne will discuss the current 
status of Connecticut hospitals' financial health, focusing on how hospitals are handling the recession and the impact of federal 
healthcare legislation. 
 
 

2010 CHA Healthcare Executive Summit, Featuring Ron Galloway, Offers a Look into the Future of 
Healthcare  
  
Renowned national speaker and documentary film director Ron Galloway delivered a fast-paced and compelling keynote 
address at CHA‘s Healthcare Executive Summit on Tuesday, January 26, 2010.  More than 60 attendees gathered at CHA to 
explore the top trends shaping the future of healthcare, from Walmart‘s in-store healthcare clinics, to electronic medical records 
and other technology tools, to understanding and applying evidence-based medicine to improve reliability.   
 
Mr. Galloway‘s opening presentation, ―Walmart and Other Top Trends Shaping Healthcare,‖ focused on Walmart‘s plans to 
leverage its 4,000 stores into the largest force in American healthcare.  Mr. Galloway focused on major cultural shifts – 
precipitated by events such as 9/11, the stock market collapse, or the advent of social media – to explain why Walmart‘s entry 
into healthcare will dramatically alter delivery mechanisms in the U.S.  According to Mr. Galloway, Walmart‘s business model 
and unmatched scope gives it a unique entrée into healthcare, already evidenced by optometry and flu shot clinics being held in 
more than half of the retailer‘s locations across the country.  Walmart has begun partnering with local hospitals to open in-store 
medical clinics, with projections for 2,000 such clinics by 2014.  Mr. Galloway stated that by some estimates, 12.5 percent of 
those visiting the Walmart clinics would otherwise have visited a hospital emergency room – working out to roughly 611 patients 
per hospital per year.  Also, estimating that approximately 10 percent of those patients will require a medical referral, Mr. 
Galloway projects $22 billion in referrals annually.  Walmart also has a major stake in Electronic Health Records (EHRs), selling 
devices by eClinicalWorks

®
 at Sam‘s Club and, based on market volume, is expected to have a great deal of influence over 

EHR standards in the years to come. 
 
Bruce Hamory, MD, EVP and CMO Emeritus for Geisinger Health System spoke on improving reliability in healthcare and the 
system‘s unique practice of providing warranties for its bypass surgeries as a symbol of its quality commitment.  James 
Veronesi, Director, The Advisory Board Academies, presented ―Weathering the Storm – Creating Focus and Stability During 

http://www.hhs.gov/haiti/voluntee.html


Turbulent Times,‖ focusing on counter-intuitive approaches great leaders must adopt to create stability and generate long-term, 
sustainable improvement.   
 
Mr. Galloway closed the summit with a presentation based on his soon-to-be released documentary ―Rebooting Healthcare‖ 
about the technological solutions that can ―re-form‖ the U.S. healthcare system.  He discussed medicine as going from art to 
statistical economics, and described several technologies such as EHRs, telemedicine, remote patient monitoring, and ―crowd 
sourcing‖ (broadcasting information or ideas) as potential ways the future of healthcare will be ―re-formed.‖    
 

   
 

   
Clockwise from left to right: Ron Galloway and James Veronesi; Bruce Hamory, MD; Summit attendees; Mr. Galloway gives the first of his two 
presentations. 

 
 

Emergency Preparedness —Standards of Care During Prolonged Health Emergencies to be Held at 
CHA on Thursday, February 4, 2010  
  
In the event of a prolonged public health emergency, healthcare providers and facilities will face a ―perfect storm‖: an immediate 
and overwhelming demand for services with an accompanying critical shortage of resources – skilled staff, equipment, supplies, 
and facilities – precisely the situation now occurring in Haiti.  Nationally recognized experts, Dr. Kathryn Brinsfield, Dr. Dan 
Hanfling, and Dr. Stephen Cantrill will deliver presentations focused on disaster preparedness and management.  The 
conference will also feature a panel discussion with Connecticut Department of Health (DPH) leaders on the draft white paper 
―Standards of Care: Providing Healthcare During a Prolonged Public Health Emergency,‖ which identifies issues that must be 
managed in the transition from individual to population based care to meet fluid, emergent circumstances, and Connecticut 
liability laws.  Click here to review the white paper.   
  
The Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation. The John D. 
Thompson Hospice Institute for Education, Training and Research, Inc. is pending designation of this educational activity for 
AMA PRA Category 1 Credits™.  
  
Registration and breakfast are from 8:15 - 8:45 a.m.; the program is from 8:45 - 3:30 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
 
 

Getting to the Heart of Conflict—Skills for Healthy Conflict Management to be Held at CHA on 
Tuesday, February 16, 2010  
  
It is clear to almost everyone that conflict is inevitable in life—in our personal lives as well as in the workplace.  Different 
personalities, different work styles, cultural/ethnic norms, and differences in generational mix, all lead to an endless possibility 

http://www.cthosp.org/9/StandardsofCare.pdf
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of conflict surfacing at work. 
 
What is not so clear is the role conflict plays in the process of change and effective team problem solving—both major factors in 
improving organizational performance. How can we recognize and manage the sources and trigger points of conflict? When is 
conflict healthy—what makes it destructive? How can we reduce or defuse unnecessary conflict? What are the various styles of 
dealing with conflict, and the risks and benefits of each approach? 
  
Following her successful program last November: From Difficult to Dynamic—Engaging Challenging Employees, Joan Evans, 
MBA, will return to CHA to present this full-day, highly interactive program, frequently requested by supervisors and managers 
attending prior management development programs.  Ms. Evans is a national speaker and author on a variety of leadership 
topics.  She currently serves as Chief Learning Officer for the Moses Cone Health System in Greensboro, North Carolina. 
  
Registration and breakfast are from 8:30 – 9:00 a.m.; the program is from 9:00 – 3:30 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
 
 

CHA to Host 2010 Patient Safety Summit on Friday, March 12, 2010 
 
This year‘s Patient Safety Summit, sponsored by CHA and Qualidigm, will examine several timely topics and multi-faceted 
aspects of leading quality improvement and patient safety initiatives.  Nationally recognized experts will focus on strategies for 
helping organizations measure the quality of care provided and if the changes made are improving the safety of the care 
processes, provide a first-hand account of the journey Duke University Medical Center has gone through to improve patient 
safety and transparency, the practices of high reliability organizations, and the value of patient and family-centered care 
programs.  
 
Featured speakers will include: David Classen, MD, M.S., Chief Medical Officer, CSC Health Delivery; Karen Frush, MD, Chief 
Patient Safety Officer of the Duke University Health System and Vice Chair of Strategic Initiatives, Department of Pediatrics, 
Duke University Medical Center; Julie Ginn Moretz, Director, Special Projects, Institute for Family-Centered Care; and Timothy 
Vogus, Ph.D., Assistant Professor of Management, Vanderbilt Owen Graduate School of Management. 
 
Registration and breakfast are from 8:15 – 8:45 a.m.; the program is from 8:45 – 4:00 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
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