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Hearing Conducted on Cedarcrest Hospital Closing  
 
On Thursday, January 14, the Department of Public Health‘s Office of Health Care 
Access (OHCA) held a Certificate of Need (CON) hearing on a proposal by the 
Department of Mental Health and Addiction Services (DMHAS) to close the Cedarcrest 
Hospital in Newington.  Representatives from DMHAS answered questions posed by 
OHCA personnel and those participating in the hearing to provide justification for closing 
the facility. 
 
Jim O‘Dea, Ph.D., Administrative Director of Psychiatric Services at The William W. 
Backus Hospital, provided testimony on behalf of CHA, calling the DMHAS proposal 
inadequate.  Dr. O‘Dea asked the department to provide additional information on how 
the state plans to support providers once Cedarcrest is closed and patients are moved 
from long-term inpatient care to outpatient care and community-based treatment.  
According to DMHAS, the savings from closing Cedarcrest will be used for community-
based services, including contracting with hospitals for intermediate care beds.  The 
creation of an intermediate care bed service model will need federal approval through a 
―state plan amendment,‖ which DMHAS believes would be granted by the Centers for 
Medicare and Medicaid (CMS). 
 
Several legislators, as well as advocates for the mental health community, testified 
before OHCA on the proposed closing, focusing on access, system capacity, and 
quality of care.  OHCA will take the testimony and information provided at the hearing 
into account before issuing a decision on whether DMHAS can close the facility and 
transfer the patients and services as outlined in their application. 
 
 

Hospital of Central Connecticut CEO Larry Tanner Postpones 
Retirement 

 
Larry Tanner, CEO of the Hospital of Central Connecticut, has postponed his planned 
February 28 retirement date.  Mr. Tanner first joined the hospital, then known as New 
Britain General, in 1987 after more than 20 years of service at other hospitals in 
Connecticut. 
 
Challenges including the state budget situation and proposed changes at the hospital 
led the hospital‘s board of directors to ask Mr. Tanner to stay on for as long as he is 
needed.  
 
―Larry Tanner is a strong and respected advocate for hospitals in Connecticut, and 
while he has earned his retirement, we are very pleased he will continue in his 
leadership role at the Hospital of Central Connecticut for the near future,‖ commented 
Jennifer Jackson, CEO of the Connecticut Hospital Association. 

 
 

The Joint Commission’s Annual Report on Quality and Safety Shows Improvements  
 
On Thursday, January 14, The Joint Commission released its fourth annual report, Improving America’s Hospitals: The Joint 
Commission’s Annual Report on Quality and Safety 2009, which highlighted improvements in the care of patients with heart 
attacks, heart failure, pneumonia, and surgical conditions at Joint Commission-accredited hospitals in the United States over a 
seven-year period. 
 

http://www.cthosp.org/5/ODea_Testimony.pdf


The report showed improvement on 12 quality measures for heart attack, heart failure, and pneumonia between 2002 and 
2008, and presented scientific evidence of improvement and how it relates to common medical conditions and procedures.  The 
total number of Joint Commission measures covered in the report was 31, with five new measures introduced in 2008.  More 
than 3,000 Joint Commission-accredited hospitals provided data. 
 
Click here for the full report. 
 
 

2010 CHA Healthcare Executive Summit Features Ron Galloway, the Geisinger Health System, and 
the Advisory Board on Tuesday, January 26, 2010 
 
Renowned national speaker and documentary film director Ron Galloway will deliver the keynote address at CHA‘s Healthcare 
Executive Summit – a fast-paced and compelling presentation on top trends shaping healthcare.  Mr. Galloway will also close 
the conference with a presentation based on his soon-to-be released documentary ―Rebooting Healthcare‖ about the 
technological solutions that can ―re-form‖ the U.S. healthcare system.  
 
In addition, Bruce Hamory, M.D., EVP and CMO Emeritus for Geisinger Health System will speak on improving reliability in 
healthcare and the system‘s unique practice of providing warrantees for its bypass surgeries as a symbol of its quality 
commitment.  James Veronesi, Director, The Advisory Board Academies, will present ―Weathering the Storm – Creating Focus 
and Stability During Turbulent Times,‖ focusing on counter-intuitive approaches great leaders must adopt to create stability and 
generate long-term, sustainable improvement.   
 
The Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation (5.0 contact 
hours).  As an independent chartered Chapter of the American College of Healthcare Executives, the Connecticut Association 
of Healthcare Executives is authorized to award 4.25 hours of Category II continuing education credit toward advancement or 
recertification in the ACHE. Participants in this program who wish to have it considered for Category II (non-ACHE) credit 
should list their attendance when they apply to the American College of Healthcare Executives for advancement or 
recertification. The John D. Thompson Hospice Institute for Education, Training and Research, Inc. designates this educational 
activity for a maximum of 5.0 AMA PRA Category 1 Credits™.  
 
Registration and breakfast are from 8:15 - 8:45 a.m.; the program is from 8:45 - 3:00 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
 
 

Emergency Preparedness —Standards of Care During Prolonged Health Emergencies to be Held at 
CHA on Thursday, February 4, 2010 
  
In the event of a prolonged public health emergency, healthcare providers and facilities will face a ―perfect storm‖: an immediate 
and overwhelming demand for services with an accompanying critical shortage of resources – skilled staff, equipment, supplies, 
and facilities – precisely the situation now occurring in Haiti.  Nationally recognized experts, Dr. Kathryn Brinsfield, Dr. Dan 
Hanfling, and Dr. Stephen Cantrill will deliver presentations focused on disaster preparedness and management.  The 
conference will also feature a panel discussion with DPH leaders on the draft white paper ―Standards of Care: Providing 
Healthcare During a Prolonged Public Health Emergency,‖ which identifies issues that must be managed in the transition from 
individual to population based care to meet fluid, emergent circumstances, and Connecticut liability laws.   
 
The Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation. The John D. 
Thompson Hospice Institute for Education, Training and Research, Inc. is pending designation of this educational activity for 
AMA PRA Category 1 Credits™.  
 
Registration and breakfast are from 8:15 - 8:45 a.m.; the program is from 8:45 - 3:30 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
 
 

CHA to Host Symposium on Reducing Heart Failure Readmissions on Friday, February 12, 2010  
 
Join colleagues from across the state as CHA and Qualidigm co-sponsor this important patient safety symposium. Healthcare 
professionals from all disciplines are encouraged to attend this program, which will also serve as a kick-off event for the 2010 
statewide collaborative—Reducing Heart Failure Readmissions.  
 
Every year, nearly 5 million people in the United States experience heart failure, which can significantly affect a person‗s ability 

http://www.jointcommissionreport.org/
http://www.cthosp.org/education_events/occal/register2.asp?eventid=780
mailto:prestiano@chime.org
http://www.cthosp.org/education_events/occal/register2.asp?eventid=783
mailto:prestiano@chime.org


 

to function in daily life, and it is the leading cause of hospitalization and readmission among older Americans. There is strong 
evidence that heart failure re-hospitalizations can be significantly reduced. The collaborative will help participating organizations 
standardize processes related to: providing evidence-based care to patients with heart failure; enhancing the admission 
assessment for post-discharge needs; engaging patients and their families as active partners in care; patient and family-
centered hand-off communication; medication reconciliation, adherence, and safety; and post-acute care follow-up.  
 
Stephen Jencks, MD, MPH, Independent Consultant in Healthcare Safety and Quality, and Senior Fellow at the Institute for 
Healthcare Improvement, and Jason Ryan, MD, Assistant Professor of Medicine, Cardiology Division, University of Connecticut 
Health Center, will be the speakers. Additional speakers will be announced at a later date.  
 
Because the symposium serves as the first learning session for the statewide collaborative, collaborative teams will have a pre-
symposium session beginning at 7:30 a.m. and a closing workshop that will conclude at 4:45 p.m.  CHA PSO hospitals 
participating in the collaborative receive four free registrations. 
 
Registration and breakfast are from 8:30 – 9:00 a.m.; the symposium is from 9:00 – 2:00 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
 
 

Getting to the Heart of Conflict—Skills for Healthy Conflict Management to be Held at CHA on 
Tuesday, February 16, 2010  
 
It is clear to almost everyone that conflict is inevitable in life—in our personal lives as well as in the workplace.  Different 
personalities, different work styles, cultural/ethnic norms, and differences in generational mix, all lead to an endless possibility 
of conflict surfacing at work. 
 
What is not so clear is the role conflict plays in the process of change and effective team problem solving—both major factors in 
improving organizational performance. How can we recognize and manage the sources and trigger points of conflict? When is 
conflict healthy—what makes it destructive? How can we reduce or defuse unnecessary conflict? What are the various styles of 
dealing with conflict, and the risks and benefits of each approach? 
 
Following her successful program last November: From Difficult to Dynamic—Engaging Challenging Employees, Joan Evans, 
MBA, will return to CHA to present this full-day, highly interactive program, frequently requested by supervisors and managers 
attending prior management development programs.  Ms. Evans is a national speaker and author on a variety of leadership 
topics.  She currently serves as Chief Learning Officer for the Moses Cone Health System in Greensboro, North Carolina. 
 
Registration and breakfast are from 8:30 – 9:00 a.m.; the program is from 9:00 – 3:30 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
 
 

Save the Date: CHA’s 92nd Annual Meeting 
 
CHA‘s Annual Meeting will be held on Wednesday, June 30, 2010 at the Aqua Turf Club in Southington, CT.  More details will 
follow. Please contact Christine Prestiano at prestiano@chime.org for more information. 
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