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CDC:  Flu Activity 
Hasn’t Peaked;  
Connecticut Reports 
Widespread Flu Activity
 
CHA Co-Signs 
Comment Letter on 
Interoperability of HIT 
 
CHA to Offer Program 
on Identifying 
Opportunities 
Healthcare Leaders Gather 
for Educational Summit 

e than 100 Connecticut healthcare 
ers were on hand today as 
pendent health policy and ethics 
lyst Emily Friedman began the 
5 CHA Leadership Summit today 
 a direct, fast-paced, and thought-
oking presentation on challenges 
g hospitals, private and public 

or predictions, forces for change, 
y considerations, and 
mmendations for action. 

enthusiastically received presenta-
was followed by sessions on 
peting on excellence, capitalization
tegies, and clinical joint ventures. 

A Submits Comment Letter on 
HCAHPS Survey to CMS 

 this week submitted a comment 
r to the Centers for Medicare & 
icaid Services (CMS) on the 25-
stion version of the patient 
pectives on care survey known as 
HPS, which CMS plans to use for 

lic reporting as the next phase of 
Hospital Quality Alliance.   

 comment letter, CHA urged CMS 
consider the proposed requirement

 hospitals conduct two mailings of 
survey, regardless of the response 
 to the first mailing.   

necticut, as part of the special 
nership between CMS and 
necticut Department of Public 
lth (DPH) to align the state’s 
ital performance reporting 
irements with current federal 

lic reporting activities, was one of 
 states (along with Arizona, New 
, and Maryland) that originally 
-tested the previous version of the 
HPS instrument. 
As part of the pilot, CHA hosted 
feedback sessions last summer with 
CMS and the Agency for Healthcare 
Research and Quality (AHRQ), pro-
viding an opportunity for Connecticut 
hospitals to express their concerns and 
make recommendations for improving 
the survey, which is expected to be 
implemented in 2006.  Some of this 
feedback was incorporated into the 
modified survey and implementation 
specifications. 
 
CHA has focused on making the 
HCAHPS survey effective and 
actionable for quality improvement, as 
well as practical to implement in 
conjunction with its member hospitals’ 
current survey processes.  To facilitate 
Connecticut hospitals’ use of the 
modified HCAHPS survey in 
conjunction with their current patient 
satisfaction surveys, CHA is currently 
working with CMS to arrange an 
additional HCAHPS pilot with 
Connecticut hospitals this year.   
 
Carrie Brady, CHA’s Vice President, 
Quality and Performance Reporting, is 
also among a panel of national experts 
that is reviewing the new HCAHPS 
survey on behalf of the National 
Quality Forum (NQF), which is con-
sidering endorsement of the survey.  
 
 

ChimeNet Profiled in 
Modern Healthcare Article 

 
ChimeNet, CHA’s information 
technology (IT) affiliate, was profiled in 
the “Information Edge” section of this 
week’s edition of Modern Healthcare 
magazine (registration is required for 
first-time viewers of the magazine’s 
online edition). 
 
The article chronicles how ChimeNet, 
which was founded in 1994 to provide 
Internet service to Connecticut hospital 

http://www.cthosp.org/Quality/documents/HCAHPS11705CommentLetter.pdf
http://www.cthosp.org/Quality/documents/HCAHPS11705CommentLetter.pdf
http://www.cms.hhs.gov/quality/hospital/CTFactSheet.pdf
http://www.cms.hhs.gov/quality/hospital/CTFactSheet.pdf
http://www.modernhealthcare.com/article.cms?articleId=34822


 

librarians, has grown and diversified as a company 
over the past decade.  The article also describes 
some of the services that ChimeNet provides to CHA 
members, including Day Kimball Hospital, Eastern 
Connecticut Health Network (ECHN), and Waterbury 
Hospital. 
 
For more information on ChimeNet and its wide array 
of IT services and solutions, go to www.chime.net/.  

 
 
CHA Co-Signs Comment Letter on Interoperability 

of Health Information Technology 
 
CHA and seven other state hospital associations co-
signed a letter endorsing the comments submitted by 
the American Hospital Association (AHA) in response 
to the National Health Information Network request for 
information on how widespread interoperability of 
health information technologies and health information 
exchange can be achieved through a National Health 
Information Network (NHIN).   
 
The letter was addressed to David J. Brailer, M.D., 
Ph.D., the National Coordinator of Health Information 
Technology for the Department of Health and Human 
Services (HHS).  The letter notes how CHA and other 
hospital associations worked with AHA during the 
comment period to develop suggestions for how to 
design and implement a NHIN, and expresses the 
associations’ commitment to working with HHS to 
identify opportunities to further the national strategic 
framework for health information technology 
interoperability. 
 
 

CDC:  Flu Activity Hasn’t Peaked; 
Connecticut Reports Widespread Flu Activity 

 
Flu activity has risen steadily in the U.S. since mid-
December and does not yet appear to have peaked, 
according to the Centers for Disease Control and 
Prevention (CDC).  The agency continues to 
encourage people in flu vaccine priority groups to seek 
vaccination, noting that flu viruses may continue to 
circulate for several more months.   
 
In Connecticut, the Department of Public Health (DPH) 
has received 240 confirmed reports of flu cases, and 
this week announced that healthcare providers should 
begin making their remaining flu shots available to 
anyone who wants them, broadening the Department’s 
eligibility guidelines for flu vaccination to include all 
Connecticut residents.   
 
“We continue to see a rise in the number of flu cases 
and expect that significant influenza activity will occur 
into February,” said DPH Commissioner J. Robert 
Galvin, M.D.   
As of the latest Centers for Disease Control & 
Prevention (CDC) weekly influenza summary 
update, Connecticut was one of eight states 
reporting widespread influenza activity (see map 
below). 
 

 

 
CHA to Offer Program on  
Identifying Opportunities 

 
Today’s healthcare environment presents 
managers with some of their greatest challenges.  
To help provide healthcare managers with tools 
they can use to properly define problems, identify 
appropriate solutions and visualize opportunities, 
CHA will offer Identifying Opportunities from 9:30 
a.m. - 4:30 p.m. Monday, February 7, 2005. 
 
Participants will learn – through a combination of 
lectures, discussions, videos and group exercises 
– to differentiate problems from symptoms, 
prepare situational and cause analyses, define 
opportunities and solutions to problems, develop a 
variety of potential opportunities and select the 
best one to pursue.  The rewards and dangers of 
conformity with conventional wisdom will be 
discussed along with the risks and rewards of 
innovative approaches to workplace challenges. 
 
The program is part of CHA’s four-part Taking an 
Initiative From an Idea to Reality Series, which 
also features Calculating Financial Return, 
Gaining Approval: Selling Your Initiative, and 
Managing Change: The Art of Implementation. 
 
To register, or for more information on this 
program and/or the Taking an Initiative From an 
Idea to Reality Series, visit the education section 
of the CHA website or contact Rhonda Bates at 
(203) 294-7267 or bates@chime.org.   

http://www.chime.net/
http://www.cthosp.org/Advocacy/documents/RFIResponseCOVER_FINALPDF.pdf
http://www.cthosp.org/Advocacy/documents/RFIletter11805.pdf
http://www.dph.state.ct.us/Agency_News/Press_Releases/fluveligibilitypressrelease1.19_final.pdf
http://www.cthosp.org/occal/EP_chrono.asp
mailto:bates@chime.org

