
Unless you work in healthcare, 
you probably don’t think often about hospitals 
until you need one.  You may pass a hospital 
and occasionally wonder at the nurturing and 
science happening behind the doors, but the 
moment your life changes in a particular way—
with an accident or illness or life-changing 
event—the hospital will become the most 
important place in the world.

Life happens. And that’s when you realize the 
uniqueness of hospitals.  They are always there 
when we need them, caring for all regardless of 
ability to pay.  As the healthcare environment 
shifts and refocuses, the role of hospitals remains 
steadfast throughout: to offer quality care to the 
community around-the-clock. 

Hospitals are no longer just the place 
where people go when they get sick or hurt. 
Increasingly, hospitals are community leaders, 
helping people live better, healthier lives. 
Hospitals contribute to our individual and 
communal well-being in ways that extend far 
beyond their doors.  Connecticut’s hospitals offer 
a variety of community benefit programs and 
services to help residents maintain and enhance 
their health, and you can read about some of 
these programs in this report.

The value of community benefits also includes 
investment in traditional “safety net” services.  
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Connecticut’s Hospitals:   
  Helping People Lead Better,  
                     Healthier Lives

In 2009, Connecticut hospitals spent $245.5 
million on uncompensated care–$102.5 million 
in charity care and another $143 million of care 
that hospitals had to “write off” for patients who 
couldn’t pay.  Hospitals incurred $573.3 million 
in losses due to the unpaid costs of government 
programs—the shortfall resulting from Medicare 
and Medicaid paying hospitals less than the cost 
of caring for beneficiaries of public programs.  
Hospitals truly are the “safety nets,” providing 
charity care for approximately 93,000 approved 
applicants who requested assistance last year, 
more than 85 percent of those who applied for 
subsidized care.

Connecticut’s hospitals are leading the way to 
healthier communities. The monetary impact on 
the region tells only part of the story. It’s the 
human element that really resonates, the changes 
in the individual lives, the specific communities. 
To read these stories is to understand better how 
hospitals are serving the state.
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The William W. Backus Hospital • Bridgeport Hospital • Bristol Hospital • The Hospital of Central Connecticut • Connecticut Children’s Medical Center • Danbury Hospital 
Day Kimball Hospital • John Dempsey Hospital • Eastern Connecticut Health Network (Manchester Memorial Hospital, Rockville General Hospital)
Greenwich Hospital • Griffin Hospital • Hartford Hospital • The Charlotte Hungerford Hospital • Johnson Memorial Hospital  • Lawrence & Memorial Hospital 
Middlesex Hospital • MidState Medical Center • Milford Hospital • New Milford Hospital • Norwalk Hospital 
Saint Francis Hospital and Medical Center • Saint Mary’s Hospital • Hospital of Saint Raphael 
St. Vincent’s Medical Center • Stamford  Hospital  •  Waterbury  Hospital  •  Windham  Hospital  •  Yale-New Haven  Hospital

Community Benefit by the Numbers:
In 2009, Connecticut’s hospitals spent 
$880 million, providing more than 
13 million services to individuals and 
families.

Government Sponsored Health Benefits
to cover the unpaid costs of government programs

$573.3 million

Uncompensated care: Charity care/bad debt  
to provide services for those who cannot pay

$245.5 million

Subsidized health services*
to provide care needed by the community

$2.9 million

Community services
to improve the health of the community

$29.8 million

Community building
to create stronger, healthier communities

$7.5 million

Donations
to help support community organizations

$9.4 million

Research and other
to advance healthcare for patients 

and the community

$11.5 million

* Most subsidized health services funds are reflected in 
the “unpaid costs of government programs” numbers

Investing in the future:  Connecticut’s hospitals 
are committed to ensuring the healthcare 
workforce of tomorrow, spending $207.7 
million last year educating new doctors and 
allied health professionals.



accommodate student needs.  Bristol Hospital’s 
junior volunteer program has grown dramatically, 
as has the number of applications for Auxiliary 
scholarships for students pursuing college studies 
in the field of healthcare, particularly in nursing.  

The Hospital of Central 
Connecticut: Helping Feed People 
in Times of Great Need
Feeding struggling families is perhaps the 
ultimate contribution to addressing the health 
needs of the community.  The New Britain Food 
Security Collaborative, sponsored by The Hospital 
of Central Connecticut, unites the agencies that 
operate emergency food programs in the city, 
including permanent food pantries hosted by the 
Human Resources Agency’s Spanish Speaking 
Center, several churches, and also Foodshare, 
the food bank of food banks in the Central 
Connecticut region.  Additional financial support 
comes from United Way, Community Foundation 
of Greater New Britain, the American Savings 
Foundation, and the Connecticut Health 
Foundation.

The Hospital of Central Connecticut has 
provided the collaborative with a key sponsor-
ship for a new point of service, the New Britain 
Food and Resource Center, through a generous 
financial contribution during the start-up phase.  
The program enhances self-sufficiency of families 
through referrals to employment assistance and 
job training, enrollment in food stamps benefits, 
and other support.

More than 1,000 families in New Britain have 
seen their most basic needs met at the New 
Britain Food and Resource Center during this 
time of economic turmoil and high unemployment.    

William W.  Backus Hospital: 
Saving Athletes and Others from 
Cardiac Arrest
The death of 15-year-old Larry Pontbriant during 
a Norwich road race in 2007 shocked the com-
munity.  However, cardiac arrest among young 
athletes like Larry is more common than people 
think, and having Automated Electronic Defibril-
lators (AEDs) on hand is a way to prevent deadly 
outcomes.

More than two years later—because of collab-
oration between the Pontbriants, The William W. 
Backus Hospital in 
Norwich, and others
—the community 
understands why 
Larry’s death hap-
pened and is helping 
find a solution.  
Backus stepped for-
ward to help acquire 
and distribute AEDs 
throughout eastern 
Connecticut, and the 
hospital also formed a committee of stakeholders; 
donated 10 defibrillators to a fund set up in 
Larry’s name; and helped lobby for legislation 
that now requires AEDs in schools and provides 
civil immunity for people using them.

The hospital has established an award for 
individuals or organizations that help Backus 
advance its mission to improve the health of 
eastern Connecticut.  Backus President and 
Chief Executive Officer David Whitehead 
presented the inaugural award to the Pontbriants.    

More than 50 AEDs have been purchased and 
distributed statewide, and Governor M. Jodi Rell 
has signed an AED bill—tangible accomplishments 
since Larry’s tragic and totally unexpected 
passing.

 

Bridgeport Hospital’s 
Norma F. Pfriem Breast Care 
Center Celebrates 10 Years of 
Helping Women
The Greater Bridgeport area has one of the 
highest risks of death from breast cancer in the 
state.  The breast health outreach program at 
Bridgeport Hospital has addressed the needs 
of the community with regard to culture and 
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With Larry and Evelyn Pontbriant at her side, Gov. M. Jodi 
Rell signs defibrillator legislation into law at Norwich Free 
Academy.

Larry Pontbriant

Approximately 300 students a year participate in Bristol 
Hospital’s “Growing Our Own” Program. 

language.  Researchers have found that breast 
cancer appears to be presenting at an earlier 
age among Hispanics, while African-American 
women are 37 percent more likely to die of the 
disease than white women.  The Norma F. 
Pfriem Breast Care Center’s outreach programs 
empower women and girls to become better 
caretakers of their breast health and encourage 
breast cancer screening in this high risk 
population.

Components of the Bridgeport Hospital 
program include:

• Mujer a Mujer/Woman to Woman, a free 
   outreach program for women to increase 
   awareness of breast health.

• Esté Listo/Be Prepared, the Center’s 
   health education program.

• Student-Caregiver Workshops, to educate 
   young women about breast health.

Bristol Hospital “Grows Their 
Own” To Prepare Future Healthcare 
Professionals
Bristol Hospital launched its “Growing Our Own” 
Program to help prepare for future healthcare 
employment demands.  The program increases 
students’ exposure to potential career opportu-
nities in healthcare, through demonstrations and 
hands-on experience, on-site at Bristol Hospital 
and at the schools.  Areas the students learn 
about include pharmacy, emergency department, 
and biomedical engineering, among others.

 This past year “Growing Our Own” served 
approximately 300 students in activities such as:

• Surgical Circle Career Exploration Day at 
   Bristol Central High School. 
 
• O.R. Demonstration Day at Bristol Hospital.

• ED demonstration with a focus on drunk 
   driving.  Students experienced “life in an 
   ED” environment during a mock drill regarding 
   a teenage drunk driving accident.  In 
   addition to being exposed to careers in an 
   ED environment, these students also 
   experienced the dangers of risky behavior 
   related to drinking and driving.

The program continues to grow and often 
additional events and activities are scheduled to 

Alicia Berry, one of the bilingual breast cancer 
survivors who accompany the outreach workers, 
reports that many of the women she encounters 
are surprised to find someone who can speak with 
them in Spanish.  She also reports that many 
women have no idea when and how to exam 
themselves for breast cancer.  Alicia is open with 
women about her personal breast cancer journey, 
and women feel relaxed talking to someone who 
has been through it.  When they learn that her 
cancer was found during a routine mammogram, 
they begin to understand the importance of the 
annual exam.  “It gives them hope when they 
learn that a diagnosis isn’t a death sentence and 
you can survive and live a happy life,” Alicia says.

Caption

Norma F. Pfriem Breast Care Center outreach nurse Patricia 
Poniros (right) counsels a Bridgeport woman about the 
importance of keeping her annual mammogram appointment.





Johnson Memorial Hospital Helps 
Its Community Breathe More Easily
When Rose Marek was diagnosed with emphy-
sema in 2001, her pulmonologist recommended 
Johnson Memorial Hospital’s Pulmonary Rehabi-
litation Program.  The program helps patients 
combat chronic and obstructive pulmonary 
disease, such as emphysema, chronic bronchitis, 
and asthma. 

Recently, Johnson Memorial partnered with 
Suffield Oxygen Supply to bring an educational 
component to its Pulmonary Rehabilitation 
Program: The Better Breathers Club.  After nine 
years of participating in a physical exercise 
program to improve her lung functioning, Rose 
began exercising her mind and expanding her 
knowledge with The Better Breathers Club.  The 
club is an American Lung Association program 
that offers support, tips, and techniques to those 
living with chronic respiratory disease.

 “I really like the program,” Rose says.  “The 
speakers they have brought in every month have 
really helped me.” 

Lawrence & Memorial Hospital: 
Providing Clean Linens, Dignity, and 
a Sense of Home to Those in Need
Lawrence & Memorial Hospital has a unique 
approach to helping the homeless in its 
community.  The hospital is partnering with the 
New London Homeless Hospitality Shelter to 
offer a simple, profound sign of support that 
speaks to the human need for dignity: clean 
linens.  Here are the sentiments of the manager 
of the Homeless Hospitality Shelter:

“I’m George Manko, and I know I can count 
on at least two things each day: First, all 50 of 
our beds will be full each night.  Secondly, thanks 
to Lawrence & Memorial Hospital, we’ll have 
clean sheets on each and every one of those beds.  

“Some of our guys have been sleeping in the 
woods.  When we hand them a clean set of sheets 
and a clean pillowcase, it kind of makes their 
night.  You can see it in their expressions just 
how much it means.

to increase acceptance and compassion toward 
people with severe mental illness in the local and 
regional community.  Since 2004, The Institute 
of Living at Hartford Hospital has sponsored 
an academic and art competition designed to 
encourage students to gain knowledge about 
psychiatric diseases, promote students’ interest 
in careers in mental health care, and familiarize 
them with recent neuroscience discoveries about 
the brain.

High school students submit an academic or 
art project on themes related to severe mental 
illness, and an award of $1,000 is given to the 
best overall submission.  All applicants, their 
teachers, families, and classmates are invited to 
spend a day at the hospital for the BrainDance 
Awards Celebration, designed to be an educa-
tional opportunity.  

The annual program has grown from partici-
pation of 16 schools with 40 entries to 27 schools 
with approximately 200 entries.  Co-founders 
James Seltzer, MD, and Godfrey Pearlson, MD, 
have noted that students are showing a much 
greater interest in psychiatric disorders among 
young people.  

Charlotte Hungerford Hospital 
Seeks Creative Ways to Treat 
Heart Disease
Charlotte Hungerford Hospital hosted its fifth 
annual “Affair of the Heart” Women’s Heart 
event in October at the Cornucopia Banquet Hall 
in Torrington.

This popular, free event is held every fall and 
was attended by more than 250 area women this 
year.  It is specifically designed to educate the 
community on the symptoms, effects, and treat-
ments of heart disease on women.  This year,  
Joan Puglia, MD of Northwest Hills Neurology 
was the keynote speaker, offering important 
information on the effects of stroke.  Carrie 
Wolfberg, MD of Associates in Cardiovascular 
Medicine also addressed participants about rec-
ognizing heart disease among women.  Attend-
ees received important information, had their 
blood pressure and cholesterol levels checked, 
and indulged in a hand or back massage.  

“Charlotte Hungerford Hospital is always 
seeking creative approaches to educate the 
public on the prevention, detection, and treat-
ment of heart disease and stroke.  It is espe-
cially important to raise awareness about heart 
disease among women since they present with 
very different symptoms than men.” said CHH’s 
Tim LeBouthillier.  

“L&M is helping to support a community service 
that is desperately needed in these tough times. 
With the economy the way it is, we’re seeing all 
types…from college professors to people who are 
blind.  It’s people facing the kinds of things any of 
us could face – lost jobs, mental health issues, 
drugs.  It’s like dominoes.  Once those dominoes 
fall on you, it’s hard to get them all back up.”

Manchester Memorial Hospital: 
Bringing Up Baby to Promote 
Health and Home Safety
The Manchester Memorial Hospital Family Birthing 
Center sponsors a Community Baby Shower 
for at-risk, low-income pregnant women.  The 
baby shower promotes health during pregnancy, 
home safety, and information regarding available 
services within the community.

The shower includes education on how to 
care for a baby, refreshments, and a free gift for 
all expectant mothers.  New baby items (clothing, 
diapers, handmade items, strollers, car seats, toys, 
etc.) are donated.

ECHN partners with the Manchester Area 
Conference of Churches, the Fetal & Infant 
Mortality Review Team, Mothers of Preschoolers, 
as well as other individuals within the community 
who participate in the planning and collection of 
new baby items to be given as gifts.  More than 
100 women participate in the Baby Shower each 
year.
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George Manko, left, manager of the New London Homeless Hospitality Center, with Gary Young, Director of Environmental Services at L&M, 
and clients of New London’s Homeless Hospitality Center. Mr. Manko notes, “The homeless shelter runs on a tight budget. I honestly don’t 
know what we would do if L&M didn’t provide this service.”

Rose Marek (center) poses with Dianne Kessler-Hartnett, RN 
(left) and Teresa Selochan, RN (right) from Johnson Memorial 
Hospital’s Cardiac/Pulmonary Rehabilitation Department.

Pictured here, recent BrainDance Award applicants. All 
applicants, their teachers, families and classmates are invited to 
spend a day at the hospital for the BrainDance Awards Celebration.



Over the last several years, the Integrative 
Therapies Program has served more than 3,000 
people.  Patient interest in integrative therapies 
coupled with the realization that these therapies 
provide an immense benefit to patients, has led 
to a marked increase in program offerings and 
the number of those served. 

Milford Hospital Helps Promote 
Lifelong Reading Habits Beginning 
at Birth
More than 1,000 babies and toddlers born at 
Milford Hospital each year are the proud recipi-
ents of books delivered by hospital volunteers.  
The Books for Babies program delivers a kit 
to each new mother’s room, consisting of a 
board book, a handbook for parents on raising a 
reader, helpful tip sheets on the developmental 
stages of a child, and a letter to the parents. 

Established as a collaboration between the 
Milford Literacy Center and Milford Hospital 
in 1994, the book program grew to include 
toddlers, who receive a second book on their 
first birthday.  Volunteers prepare the books for 
mailing at the hospital and the Milford Hospital 
Auxiliary pays the postal charges.  Each year the 
Literacy Center is invited to attend the Baby Fair 
at Milford Hospital, where many of the recipients 
of the books are also present and express their 
gratitude.

The books help instill a love for reading, which 
is an early marker for success in life.  The books 
also promote the idea that parents, who may 
have many other priorities, can take time to read 
to the new member of their family. 

New Milford Hospital:  Helping 
Kids Read and Walk for Health
New Milford Hospital has provided leadership 
support for health and wellness to New Milford 
Public Schools for the last several years.  In 
2009, the hospital participated at every school 
for the district’s “Flu & You Reading Program,” 
while maintaining an active role in the Pettibone 
School Wellness Committee, and providing 

Opportunity Knocks at 
Middlesex Hospital
Opportunity Knocks (OK) began in 2003 when 
three Middletown community leaders specializing 
in early childhood development—Middlesex 
Hospital’s Medical Director of Nurseries & Pediatric 
Faculty for the Family Practice Residency 
Program, Middlesex Hospital’s Family Advocacy 
Maternal Child Health Program supervisor, and 
Middletown’s School Readiness coordinator—
recognized that the health and developmental 
needs of Middletown’s high-need young children 
could best be met through a coalition that 
crossed a variety of sectors.    

The goals of OK are ensuring that children 
enter kindergarten physically and emotionally 
healthy and ready to succeed; strengthening 
the links between local health services and early 
care and education; involving and supporting 
parents in the care of their children; and eliminating 
barriers to care.  OK works on three of the most 
serious health issues of Middletown’s low-income 
preschool children: nutrition-physical activity for 
obesity prevention; oral health; and social-
emotional/behavioral health.  

Opportunity Knocks has served approximately 
5,000 children ages 0-5 and countless family 
members.  As Monica Belyea, Middlesex Hospital’s 
program planner for Opportunity Knocks points 
out, “I’m continually amazed by the commitment 
that our 70+ collaborators have to ensuring our 
vision of healthy, successful children.  This true 
collaboration, shared vision, and distributed 
responsibility help us achieve our goals.” 

MidState Medical Center’s 
Integrative Therapies Program 
Helps Treat Cancer Patients 
Holistically 
To meet the body, mind, and spiritual needs of 
its cancer patients and survivors, MidState’s 
Integrative Therapies Program combines several 
alternative programs.  In addition to medical 
treatment, patients need adequate support to 
help them cope with their diagnosis and find 
peace and acceptance in their lives.  Patients 
have commented on the more immediate effects 
the programs bring, such as relaxation, reduced 
stress, and an overall sense of well-being during 
a time when healing could not be more important.

MidState’s Integrative Therapies Program 
includes: Reiki Therapy, known for its ability to 
reduce stress, minimize anxiety and decrease 
muscle tension; Art Therapy; Songwriting Clinic 
for Cancer Survivors; and, Pilates for Breast 
Cancer Survivors. 

mentors and speakers for the Sara Noble Inter-
mediate School “walking project.”  

The Walking Project, geared to all fifth graders 
in New Milford, promotes the value of exercise, 
good nutrition, and keeping our environment 
clean.  Businesses from the community, including 
New Milford Hospital and the New Milford 
Hospital Medical Staff, financially sponsor each 
classroom and provide representatives that 
participate in weekly walking activities with their 
assigned class throughout the program.  Students 
are encouraged to develop a more active lifestyle, 
and some participating students lost weight, 
became more active, and saw their family 
members exercising with them.

Norwalk Hospital’s Whittingham 
Cancer Center: Supporting Patients 
and Families
The Whittingham Cancer Center at Norwalk 
Hospital offers support programs and groups 
to assist patients with cancer and their families.  
The staff touches thousands of people each 
year, both patients and families, who are managing 
the stresses that arise with the diagnosis of 
cancer.  They also reach out to the community 
at large providing ongoing health education, 
screenings, and preventive medicine programs.  
Services include individual, family and group 
counseling, crisis intervention, interdisciplinary 
patient coordination, financial assessment and 
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Some of the children in Middlesex Hospital’s OK program, 
a true community collaboration.

Deborah Frederick is almost three years cancer-
free.  A breast cancer survivor and Meriden 
resident, she began attending MidState’s Pilates 
class in 2008.  She says she was interested in it 
from the start, but initially hesitated to join the 
class until she heard her long-time friend had 
been attending as well.  Now, Debbie attends 
Pilates classes faithfully almost every week.  
“I really like it.  It gives me something to look 
forward to, and I feel so much better, healthier, 
and stronger after I’m done,” she said.

The class is taught by MidState radiologist 
Linda Durhan, who has a passion for Pilates and 
donates her time to the program. 

Aside from the physical benefit of Pilates, 
there are emotional benefits as well.  “You get 
that camaraderie from talking to other women who have been through the same thing you 
have.  And you can ask questions if you are having concerns and are not ready to talk to your 
doctor yet,” said Debbie. 

“Pilates has helped me physically and emotionally.  It has helped me heal.” 

Wendy Kosier, RN, Cardiac Fitness and Rehabilitation at New 
Milford Hospital (back row, center standing), visits with school 
children in 2009 as part of the Sara Noble Intermediate School 
walking project.



11 daycare centers were educated about SIDS 
awareness.

Working in conjunction with the ECHN Vernon 
Family Resource Center and Vernon School 
Readiness Collaborative, Neonatal Educator 
Susan Small, MSN, APRN, presented “SIDS 
Prevention In Your Home & Daycare” at the 
Union Congregational Church in Vernon.  The 
free program was a professional development 
opportunity for home or daycare center employees 
and volunteers and was also open to any families 
with a newborn.  The goal was to improve know-
ledge and awareness of SIDS and improve 
compliance with the American Academy of 
Pediatrics “Back to Sleep” recommendations.  

Saint Francis Hospital and 
Medical Center: Shelter for 
Families At Risk of Lead Poisoning
Poor housing conditions account for the majority 
of lead poisoning cases, and those most at risk 
are young children.  High blood lead levels result 
in developmental delays, behavioral problems, 
and poor absorption of iron, causing anemia.  

The Lead Safe House, sponsored by Saint 
Francis, has housed more than 600 children, 
helping them to avoid long-term health problems 
caused by lead poisoning.  The program offers 
temporary housing for families affected by lead 
poisoning and provides social service support 
so they can find a safe place to live.  Connecticut 
has a high percentage of old housing stock with 
lead-based paint, which puts children at greater 
risk of exposure to lead.  Approximately four 

community resource referrals, terminal care, and 
bereavement counseling.  

The nursing staff at the Whittingham Cancer 
Center offers patients and families support 
through education, symptom management, and 
community nursing referrals; and helps with 
hospice and palliative care.

Some of the services offered by the Cancer 
Center include a weekly Cancer Support Group 
to provide ongoing informal support to help 
patients, families and friends cope with cancer; 
an ongoing weekly Bereavement Support Group; 
and a children’s group, now in its fifth year.

The Whittingham Cancer Center at Norwalk 
Hospital also conducts screenings and educa-
tional programs to promote early detection of 
various cancers.  They participate in the hospital’s 
Health Talk television program presented as a 
community service to provide health education 
to the community.

Rockville Hospital Helps 
Community Prevent Sudden Infant 
Death Syndrome
Eastern Connecticut Health Network’s Fetal 
Infant Mortality Review Board identified an 
increase in the number of Sudden Infant 
Death Syndrome (SIDS) deaths within the 
community.  ECHN’s Community Action Team 
responded by making SIDS awareness its focus, 
beginning in 2008.  The team began distributing 
information throughout the community and 
scheduled several educational lectures.  More 
than 40 parents and daycare providers from 

percent of Hartford’s children under age 6 have 
blood lead levels greater than the CDC-recom-
mended maximum of 9 micrograms of lead per 
deciliter of blood.

Strong partnerships have been developed 
with local departments of public health, state 
agencies, housing programs, the local community 
foundation, and other social support agencies 
that enable the program to offer comprehensive 
assistance to families who need to leave their 
homes due to lead toxic environments.  

Hospital of Saint Raphael 
Reaches Out Sister to Sister To 
Screen for Cancer
Sister to Sister is an outreach program at the 
Hospital of Saint Raphael that has encouraged 
minority women to receive free breast and cervical 
cancer screening and diagnostic services 
through the Connecticut Breast and Cervical 
Cancer Early Detection Program since 1995.  
Patients reached through Sister to Sister typically 
experience many barriers when accessing 
healthcare, including lack of insurance, low 
income, transportation issues, fears and miscon-
ceptions about breast cancer, and difficulty 
in navigating healthcare settings.  The program 
strives to reach women who would otherwise 
remain underserved, including recent immigrants 
(particularly undocumented women), women 
with histories of mental illness and substance 
abuse, or those who have been incarcerated.

After its first year of implementation, Sister to 
Sister nearly tripled mammographic screening 
rates among African American women at Saint 
Raphael’s.  Over the years, this program has 
reached an ever-expanding and diverse pool of 
underserved women in the Greater New Haven 
area.  The program was initiated by Andrea 
Silber, MD, an oncologist with Saint Raphael’s 
Father Michael J. McGivney Center for Cancer 
Care in New Haven. Silber and Saint Raphael 
staff set up information booths and visit business 
and community groups to promote Sister to 
Sister.

Saint Mary’s Hospital Medical 
Home Program
As the home site for the Medical Home Program 
in the Northwest Region of Connecticut, St. Mary’s 
Hospital serves 42 towns.  More than 1,000 
children have been served by the Medical Home 
Program, which is a coordinated plan of care by 
a multi-disciplinary team of healthcare providers, 
directed by the pediatrician.  Some special needs 
children have a relatively uncomplicated condition 
such as chronic asthma, but other complicated 
illnesses require services from a number of sources.  

“We make sure there’s a hub, where everyone 
is talking to everyone else involved in the care of 
the child.” says Sandra Carbonari, MD, president-
elect of the Connecticut Chapter of the American 
Academy of Pediatrics and a pediatrician at 
Saint Mary’s Hospital’s Children’s and Family 
Health Center.  “For many children, care can 
easily become fragmented—making care more 
expensive than necessary.  In our program, we 
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Refugees from Iraq, the Ahmed family’s youngest child 
had been diagnosed with lead poisoning from paint in 
their apartment.  Mr. Ahmed was unemployed and the 
family was living on practically nothing.  With the help 
of Catholic Charities and volunteer interpreters, staff 
at the Lead Safe House explained what services were 
available to address their needs.  First and foremost 
was moving out of the toxic home environment so their 
youngest child would no longer be exposed to lead.  
They moved into a Lead Safe House in November.

Assistance with referrals and enrollment in social 
service programs were provided by the Lead Safe 
House staff, and the Board of Education cooperated by 
providing bus service for the children so they would 
not miss any school.  In mid-December the family 
secured a safe but unfurnished apartment.  An appeal to the Salvation Army and the Saint Francis 
community provided gifts that filled the front living room: bicycles for the kids, pots and pans for the 
kitchen, bed linens, and warm clothing.  The Ahmed family’s chance of success in the US was clearly 
enhanced by the Lead Safe House Community Benefit program, but without strong partnerships and 
knowledge of community resources, the story might have had a different ending.

The Ahmed family’s chances of success in the US were clearly 
enhanced by the Lead Safe House Community Benefit program, 
and its strong partnerships and knowledge of community 
resources.



state with a special five-week, eight-session 
Cessation Program that offers techniques, 
guidance, and structure necessary for cessation 
during nicotine withdrawal.  Age-appropriate 
presentations include interactive strategies such 
as viewing preserved human lungs—healthy and 
emphysemic—as well as those with lung cancer.  
Students are also able to test their physical 
reactions to tobacco by smelling a jar of previously-
smoked cigarettes. 

The program was initiated in 1996 by Maryellen 
Bolcer, director of St. Vincent’s SWIM 
Smokestoppers, a former smoker who has 
developed teaching techniques for SWIM 
Smokestoppers.  Drawing from personal 
experience and the adult Smokestoppers program, 
she illustrates in innovative and unique ways for 
students the dangers of smoking. 

Stamford Hospital: Improving 
Cardiac Arrest Response
In late 2008, two young patients suffered cardiac 
arrest and were brought to Stamford Hospital 
for emergency treatment and survived, despite 
the odds.  Upon evaluating the reasons behind 
these successes, the physicians identified two 
key components: the hospital’s close association 

with Stamford Emergency Medical Services 
(SEMS); and the fact that both patients received 
early bystander CPR before SEMS arrived.  
Without this early bystander CPR, these patients 
would not have been resuscitated, and may 
have never made it alive to the emergency 
department. 

Stamford Hospital’s Hands for Life program 
seeks to improve the rate of bystander CPR.  
A campaign began to promote streamlined, 
hands-only CPR, without mouth-to-mouth 
resuscitation.  Physician-led presentations to 
churches and community centers focused on 
heart disease, recognizing the signs and 
symptoms of a heart attack, activating 911, and 
performing CPR. The presenters discovered 
many centers did not have Automatic Electronic 
Defibrillators (AEDs), and thanks to support 
from Stamford Hospital’s Foundation, AEDs 
and staff training were provided.  Additionally, a 
physician-led campaign involved collaboration 
with the American Red Cross, American Heart 
Association, (SEMS), and the City of Stamford’s 
first responders. Their combined efforts suc-
cessfully led to a change in protocols for treating 
cardiac arrest in the field.

UConn Clinics Help Seasonal Farm 
Workers Remain Healthy
UConn Health Center’s (John Dempsey Hospital) 
Migrant Farm Worker Clinics respond to the lack 
of access to healthcare for 8,000-18,000 migrant 
and seasonal farm workers in the state of 
Connecticut.  

The mobile free clinic visits farm worker 
barracks across the state, providing diagnosis 
and treatment for a variety of conditions.  The 
clinic includes health education outreach 
programming and partners with an extensive 
network to provide dental, optometry, and HIV 
screenings.  The health issues of the migrant 
workers, few of whom have health insurance, 
are similar to those of other underserved 
populations: poor nutrition, lack of access to 
health care, unsanitary housing, and working 
conditions are all contributing factors.  Tuberculosis 
and HIV also affect migrant farm workers at 
alarming rates. 

In 2008, more than 500 farm workers partici-
pated in the health education outreach, which 
was conducted by 180 undergraduate students 
volunteering in the program.  Working with the 
migrant population not only provides participants 

have a medical advisor, nurse care coordinators, 
and family champions all working together.  Our 
care coordinators assist by making appointments 
with sub-specialists, but may also help with such 
practical items as finding appropriate car seats 
for a disabled child or finding funds to fence a 
yard for a child with severe autism who wanders.  
The needs are quite varied and individual.”

St. Vincent’s Helps Teens Stop 
Smoking—Often Before They Start
St. Vincent’s SWIM Smokestoppers (formerly 
Teen Smoke Stoppers) is one of the thirty-six 
cancer prevention and education programs 
sponsored by St. Vincent’s SWIM Across the 
Sound, the Medical Center’s charitable organi-
zation.  The tobacco prevention and smoking 
cessation programs were designed for young 
people and have reached more than 133,000 
students in 175 middle schools, high schools, 
and colleges throughout Connecticut since their 
inception. 

St. Vincent’s SWIM Smokestoppers has 
helped nearly 6,500 students across the 

CONNECTICUT HOSPITAL ASSOCIATION KEEPING CONNECTICUT HEALTHY7

Ganimet Zequiri, 52, of New Haven, doesn’t 
mince words when talking about the help she 
received from the Hospital of Saint Raphael’s 
Sister to Sister program.

“It saved my life,” Zequiri said of the community 
outreach program that helps uninsured and 
underinsured women get free breast and cervical 
cancer screening through the Connecticut Breast 
and Cervical Cancer Early Detection Program.

In March of 2009, Zequiri, an immigrant from 
the former country of Yugoslavia, found a lump in 
her breast. She went to a local walk-in medical 
center for testing, but without health insurance, 
she wasn’t sure what sort of help she could receive. The center’s workers gave her the phone 
number for Janet Brown, an outreach coordinator with Sister to Sister. Zequiri called Brown as 
soon as she left the center and Brown set her up for testing at Saint Raphael’s the very next day.

“I almost forgot I had a lump,” Zequiri said. “Everyone at Saint Raphael’s was so nice and 
caring. They treated me like a queen.”

Under the care of Denise Barajas, MD, a breast cancer surgeon and director of Saint 
Raphael’s Women’s Center for Breast Health, and medical oncologist Andrea Silber, MD, Zequiri 
underwent a mastectomy and a month of chemotherapy.  Today, she has recovered from her 
treatment and still takes advantage of Sister to Sister with follow-up tests and consultation. 
“I am alive today thanks to Dr. Silber, Dr. Barajas and Janet,” she says. “I am so happy to have 
these people in my life.”

Janet Brown, left, and Ganimet Zequiri share in the success 
of the Sister to Sister program at the Hospital of Saint 
Raphael.

Maria Pascual and her son, Gabriel Robles, patients, 
Medical Home program, Saint Mary’s Hospital Children’s 
and Family Health Center.

SWIM Smokestoppers display some of their tools for helping teens 
stop smoking—or not even start.

Early bystander CPR can dramatically affect survival rates of 
victims, as these CPR students are learning.



with the fulfillment and satisfaction of being able 
to help an underserved population, but it also 
serves as a reminder about their motivations for 
becoming a health professional.  

Waterbury Hospital’s Youth 
Pipeline Engages Students
Waterbury Hospital’s Youth Pipeline Programs, 
in collaboration with Waterbury Public Schools, 
reach out to public school students K-12.  The 
hospital has adopted a fourth grade class to 
teach safe, healthy, and smart choices; and has 
worked with a middle school to provide seventh 
graders with a health career curriculum and 
experiential learning opportunities. 

The hospital also has adopted Wilby High 
School and North End Middle School and 
expanded programs to engage the elementary 
school connected with the middle school. 
Specific programs include: 

• Mentoring: Waterbury Hospital mentors the 
   entire ninth grade at Wilby. 

• Summer Bridge/After-School Programs: 
   Students are given the opportunity to learn 
   job skills while reviewing and improving 
   math, writing, and computer skills through 
   summer and after-school programs.  

• Parent Leadership Training Institute: Since 
   2000, Waterbury Hospital has conducted 
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   the Waterbury PLTI, a 20-week training 
   course teaching leadership and advocacy 
   skills to parents utilizing a curriculum created 
   by the Connecticut Commission on Children.  

More than 780 individuals in Waterbury and 
the surrounding community have benefited 
from these programs.  Outcomes of the Youth 
Pipeline Program include reduced absenteeism; 
reduced discipline referrals; reduced drop-out 
rates; increased test scores/CAPT skills; and 
expanded opportunities for post-secondary 
education or careers.

Windham Hospital: Providing 
Healthcare Information to Latina 
Women and Their Families 
After Windham Hospital’s Outreach Educator 
Kate Starkey visited local farms to talk about 
hospital resources available to farm workers, the 
hospital established Mujer a Mujer, in collabora-
tion with the Connecticut Area Health Education 
Council (AHEC), to engage women in discussions 
about important women’s health issues. 

The discussions take place in a home setting—
the “cottage meeting,” where a hostess invites 
family and friends to attend a session, and selects 
a health topic for presentation.   A health advocate 
translates and schedules events, recruits partici-
pants, and collects the evaluation data.  

Starkey says, “This population is not always 
trusting of hospitals.  So we rely on the strong 
network built on personal relationships—that is 
how the Latino community communicates in this 
town—and we rely on Rosie Lazarro from AHEC.  
Rosie brings people to parties, they trust her, 
they trust the party setting and then eventually 
they begin to feel comfortable enough to come 
into a clinic or the hospital.”

Approximately 80-100 families per year are 
currently served by the project.  The cottage 
meetings serve to reduce isolation, as well as 
provide needed health resources in a format that 
recognizes a unique cultural perspective.

Yale-New Haven Hospital Partners 
with Gateway Community College 
to Educate More Nurses
Yale-New Haven Hospital (YNHH) partnered with 
Gateway Community College to help launch an 
Associate Degree in Nursing (ADN) program that 
expands educational and career opportunities 
for New Haven area residents.  As of 2009, about 
254 new nurses have graduated from the program.  
Almost 100 percent of these graduates are 
employed in the field of nursing, most of them 
in the New Haven region.  They are making a 
positive impact on the diversity in the region’s 
nursing force. Among new student enrolled in 
the fall 2008, 30 percent were minority students 
and male enrollment increased to 19.1 percent. 
Fifty-six percent of students are from within the 
Gateway service area, 26 percent were single 
parents, and 53.2 percent were first generation 
college students.  Before enrollment in the nursing 
program, 21 percent of the students reported an 
average annual income under $14,999.

The ADN program not only addresses the 
educational and career needs of community 
residents, it helps address some of the hospital’s 
own workforce issues, as several of the Gateway 
nurses have become employed by YNHH.
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Kevin Kelly successfully completed the Medical 
Response Technician and Emergency Medical 
Technician training at Wilby High School. He 
became certified as an MRT and completed all 
of the course work and local testing to complete 
the EMT program.  In June of 2009, he graduated 
from Wilby High School and is now attending 
UCONN at the Storrs campus.   His goal is to 
enter medical school once he completes his 
undergraduate degree.

Checking blood pressure as part of UConn’s Migrant Farm 
Worker Clinic program.

Wilby Emergency Medical Service (EMS) students, teachers, 
and Waterbury Hospital mentors with LifeStar helicopter.

Rosie Lazarro, left, and Kate Starkey, who says, “The program 
teaches each of these women that it is OK to be an advocate for 
herself and her children and to seek medical care for her family.”

Lawrence Sellers graduated 
from Gateway’s ADN 
program in May 2009 and 
immediately started his 
nursing career at Yale-New 
Haven Hospital.    




